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Abstract
Kazakhstani Interpreters’ Perceptions and Experiences of COVID-19 Obstacles in Their
Work in the Post-Pandemic Period

The present study aims to explore the role of the COVID-19 pandemic on the interpretation
sector in Kazakhstan, with particular emphasis on the transition to remote interpreting that was
implemented in March 2020. The practice of remote interpreting was not novel, though rarely
employed. The present study seeks to investigate the experiences and perceptions of
Kazakhstani interpreters in relation to remote interpreting, prior to the onset of the pandemic,
as well as their experiences and perceptions subsequent to the transition to remote interpreting.
Employing a phenomenological methodology and semi-structured interviews with a cohort of
10 Kazakhstani interpreters, the present study endeavors to discern the obstacles and
transformations that interpreters encountered during the pandemic. The study underscores the
diverse ways in which each interpreter responded to the novel working conditions, adapting
and enhancing their personal and professional competencies. The findings of this research
indicate that the COVID-19 pandemic has had a considerable influence on the interpretation
industry in Kazakhstan, which may lead to a growth in the prevalence of distant interpretation
and the need for interpreters to be technologically prepared in the future years.
Keywords: COVID-19, simultaneous/conference interpretation, remotre working, the role of

pandemic, personal experience, interpreter’s experience.



AnjgaTna
IManaemusiian KeifiHri Ke3eHaeri Ka3aKCTaHABIK ayapMallbLIapAbIH KYMbICHIHAAFbI
covid-19-ra Gaii1aHBICTHI Keaeprijiepai KadbL1Iay KIHE TIKipuode

by 3eprrey 2020 ®KbITABIH HAYPHI3 albIHIA KYHEl TYp/ie KOJIIaHBICKA €HI'eH KAIIBIKTHIKTaH
ayJlapMara Kelllyre epekKIlle Ha3ap ayJapa oTbIpbll, Kazakcranaarsl ayjapMa CEKTOPBIHIAFbI
COVID-19 nanaeMusiCBIHBIH pOiH 3epTTeyre OarbITTanrad. KalbIKThIKTaH ayapMa
TOXipubeci ayaapMalbIapAblH apachlHla CHPEK KOJAAHbUIFAHBIMEH, JKaHa YFbIM eMecC e/Ii.
Byt 3epTTey Ka3zaKCcTaHABIK ayIapMailbUIapablH MaHIeMUs OacTaaFanFa IeHiHT1
KaIIBIKTBIKTAH ayJapMara KaThICThI TOXKIpHOECi MEH KYMBIC OapbIChIH KaObUIIAy, COHAAN-aK
KAIIBIKTAaH ayJapMara KOIIKEHHEH KEHiHT1 ToxXIpuOeci MCH TYCIHIKTEpIiH 3epTTeyre
OarpiTTanrad. 10 Ka3akCTaHBIK ayJapMalibliap TOOBIMEH KapThUlail KYpbUIbIMAAIFaH
cyx0aTTap/pl maiaanana OTHIPHII, OCI 3ePTTEY/IE MAHAEMHUS Ke31H/e aynapManibuiap Tamn
OoJFaH Kenepriiep MeH e3repicTepl aHbIKTayFa THIPbICAbl. 3epTTey opOip ayJapMallbIHbIH
JKEKe JKOHE KOCciOM KY3bIpETTepiH OeliMIey JKOHE apTThIPY apKbUIbI )KaHa KYMBIC
JKaF/IaiyiapbeiHa JKayan Oepy TOCULIEpiHIH dPTYPIAUTITIH Kepcereni. by 3epTreynin
HoTmkenepi COVID-19 nannemusiceinblH KasakcTanaarsl ayiapma cajgacblHa alTapibIKTai
acep eTKEHIH KepceTel, OyJ KalIbIKTHIKTAFbl ay1apMaHblH TapalybIHbIH ©CY1HE JKOHE allaFbl
KBUIAAPHI ayAapMalllbulapAblH TEXHOJIOTUSIIBIK TYPFbIIaH AalbIiH O0Tybl KaKETTUIITH TaJlall
eTUTyiHE OKellyl MYMKIiH.
Tyuinoi cezoep: COVID-19, inicnelkonghepenyusinvly ayoapma, KaublKmamn Hcymulc icmey,

NAHOEeMUSHBIH POJll, dceKe madicipube, ayoapmMauibiibly maxcipubeci.



AHHOTANUA
OnbIT M BOCHpUSITHE NPENATCTBHIA, cBA3aHHbIX ¢ COVID-19, B paGoTe Ka3axcTaHCKHUX
NepeBOIYMKOB B NOCT NAHAEeMHYCCKHIl epuoj
[{enb HacToOsIILIErO UCCIIEN0BaHMs - U3Y4UUTh BiausHue nanaemun KOBU/I-19 Ha cextop
ycTHOro nepesoja B Kazaxcrane, yaensst oco0oe BHUMaHHUE NIEPEX0ly Ha JUCTAHLIMOHHBIN
YCTHBIN TIEpeBO/I, KOTOPHI ObLT ocytiecTBieH B MapTe 2020 rona. [IpakTrka yaaieHHOTO
YCTHOI'O IIEPEBOJIa HE HOBA, XOTs U IpUMEHseTcs pelko. Hacrosiiee nccnenoBanue
HAIPaBJIEHO HA U3YYEHUE OIbITa U BOCIPUSITHS Ka3aXCTAHCKUX IIEPEBOIYMKOB B OTHOIICHUU
yAAJIEHHOTO MEPEeBO/IA /10 Havala MaHAeMHH, a TAKXKe UX OIbITa U BOCHPUATHUS ITOCIIE
nepexo/ia Ha yAaJleHHbIN nepeBol. Vcnonb3yst peHOMEHOIOTHYECKYI0 METOAO0IOTHIO U
HOJIyCTPYKTYPUPOBAaHHBIE HHTEPBbIO C rpymoi n3 10 ka3axcTaHCKUX EPEBOAUYUKOB,
HACTOSAIEE UCCIIEI0BAaHNE CTPEMUTCS BBIIBUTD MPEMSATCTBUS U U3MEHEHMSI, C KOTOPBIMU
NEPEBOJUYHUKH CTOJIKHYJIMCh BO BpeMsl MaHieMuu. VccnenoBanue noJuepkuBaeT pa3inyHble
CIOCOObI, KOTOPBIMU KaX/1bIil IEPEBOIYUK PearupoBaj Ha HOBBIE YCIOBUS palOTHI,
aJanTUPYsICh U MOBBILIAS CBOU JIMUHBIE U TPO(ECCHOHANIbHBIE KOMIIETEHIIMH. Pe3ynbTaThl
HACTOSIIETO MCCIIeA0BAHUS MOKa3bIBatoT, uto manaeMuss COVID-19 oka3zana cymecTBeHHOE
BJIIMSTHUE HA CEKTOp YCTHOTO nepeBosa B Kazaxcrane, 4To MOXKET IPUBECTH K POCTY
pPacIpoCTpaHEHHOCTH JUCTAHLIMOHHOTO MEPEBOIAa U HEOOXOAUMOCTH TEXHOJIOTHYECKON
MOATOTOBKH NIEPEBOJYUKOB B MTOCIEAYIOIINE TOBI.
Kniouesvie cnosa: COVID-19, cunxponnutitlkonghepeny-nepesoo, yoarennas paboma, poio

nch)eMuu, AUYHBIU onvslm, onvini l’lepEBOC)IlUKa.
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Chapter 1: Introduction
Background

That whole planet is going through a phase of rapid transition right now, and
humankind is continuously confronted with new challenges (Haleem et al., 2020). COVID-19
Is one of the most recent examples, which took the lives of thousands of people or stop their
daily activity (Haleem et al., 2020). Thus, the pandemic has altered the path of all habitants
formerly routine activities (PiSot et al., 2020). At the same time PiSot (2020) writes in his
article about the changes, while Haleem (2020) divides them into categories such as
"economy", "healthcare™ and "social". Nevertheless, both authors agree that the pandemic has
greatly changed the course of people's lives, COVID-19 measures touched all aspects of daily
life, workers began to work mainly at home, all kinds of institutions and centers were closed,
events were suspended, in the end people were locked up at home. Like any sector, the
COVID-19 pandemic has had a substantial impact on the translation and interpretation
industries all over the world (Silvana, 2020). Silvana (2020) underlines one good idea about
“remote simultaneous interpretation” (RSI) in her article: translators who neglected this
concept prior to COVID-19 were forced to learn to operate remotely because their large list of
events and demands simply transitioned to an online format. This is an illustration of the
modifications induced by the COVID-19 pandemic.

COVID-19 emphasized the significance of interpreters in all fields. However, most
research papers are based on the occurrences of the medical field and understanding:
“Language barriers negatively affect patient outcomes, and linguistic assistance is essential
when providing adequate healthcare” (Saeki, 2022, p. 341).

This demonstrates the significance of translators and interpreters in the international

marketplace. The interpreters serve as the primary medium of communication amongst
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experts, who speak different languages (Kdksal et al., 2020). Their interpretation may be
successful; if not, it might be critical for others. Since the inception of COVID-19, the
importance of interpreters and their work has grown (Valero-Garcés et al., 2022). By reason of
it most European associations and researchers explored the impact of pandemic in translators
and interpreters and one of them was the French Society of Translators (FST). A survey was
conducted by the Société francaise des traducteurs (FIT) in June and July of 2020 to evaluate
the impact of the pandemic on the translation industry (Chaillou et al., 2021). Half of the
participants in the study by Chaillou et al. (2021) anticipated that the pandemic would reduce
their income. Part of respondents intended to seek a second job to boost their income, other
participants contemplated a re-training program, fifteen percent of survey takers considered
temporarily ceasing their interpretation career, and seven percent considered leaving the
interpretation field permanently (Chaillou et al., 2021). According to these findings, the
pandemic has affected the language interpretation industry professionally and emotionally
(Alkhatnai, 2021). In general, the authors illustrate the negative effects of the COVID-19
pandemic on the field of interpretation.

Prior to the beginning of the pandemic, the global inclination towards remote
interpreting was not common across different regions of the world (Saeki, 2022). As it is, the
purpose of the research work is to consider these trends in the context of Kazakh interpreters.
The primary aim of this research is to explore the role of Covid-19 on the interpretation sector
in Kazakhstan, as well as the perspectives and experiences of interpreters.

Problem Statement

As previously stated, the COVID-19 epidemic is bringing in new experiences and

challenges to the interpretation industry. Because the working settings of interpreters have not

previously been studied, this topic of inquiry justified additional study from scholars. A brief
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assessment of the related studies indicated above and in the section of the literature review
revealed that there is no evidence for the role of the COVID-19 pandemic on the working
conditions of interpreters in Kazakhstan. The present study endeavors to address this gap by
examining the perspectives and experiences of interpreters getting from Kazakhstan during
this period. By gaining insight into the challenges faced by Kazakhstani interpreters in their
work during the post-pandemic period, The objective of this research is to enhance
comprehension of the obstacles encountered by the interpreting sector and to explore potential
solutions for future improvement.
Purpose Statement

The aim of this research paper is to explore Kazakhstani interpreters’ perceptions and
experiences of COVID-19 obstacles in their work in the post-pandemic period. The research
objectives are as follows: observing interpreters’' working habits during COVID-19; examining
interpreters' perceptions and experiences during the pandemic period; and identifying changes
and facilitators to the interpretation industry through the experience of a Pandemic period
interpreters.
Research Questions

According to the purpose of this study, the major research questions are following:

1) How have Kazakhstani interpreters perceived and navigated the changes in the

demand for and nature of their interpreting services during and after the pandemic?
Sub-questions of the research are:

1) How do Kazakhstani interpreters perceive the impact of COVID-19 on their work?
2) What are the experiences of Kazakhstani interpreters in adapting to and

overcoming the obstacles posed by COVID-19 in their work?
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3) What are the changes to the interpretation industry based on the experience
happened under the influence of pandemic from the perception of interpreters?

Research Design/Approach Overview

The present study endeavors to investigate the perspectives and experiences of
Kazakhstani interpreters regarding the COVID-19 pandemic. To achieve that goal, a
qualitative research design has been selected, given its fundamental features that align with the
objectives of the study. To address the research inquiries and achieve the research objective,
an interview was conducted with interpreters who were on duty.
Outline

The introductory chapter will provide a contextual overview of the research and outline
the research problems, questions, and objectives. Chapter two, the Literature Review, will
provide a theoretical foundation based on existing literature related to similar topics. Chapter
three, Methodology, outlines the research design, including the place and participants, as well
as the data collection process and subsequent data analysis. This chapter incorporates ethical
considerations, which are an integral aspect of the research. The forthcoming chapter will
comprise the Findings section, which will explicate the data that has been gathered. The
next chapter, namely Discussion, will establish a connection between the literature review and
the findings. The final chapter, which is the Conclusion, provides a summary of the preceding
chapters and highlights the limitations encountered during the course of the research. This
chapter will delineate the importance of the study and provide suggestions for future

researchers.
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Chapter 2: Literature Review

This chapter presents a review of the existing literature on the perceptions and
experiences of interpreters around the world in order to achieve a more comprehensive
understanding and analysis of the topic. The chapter is divided into three separate sections.
The first section focuses on contextual empirical research and the employment landscape
during the global pandemic. The subsequent section provides an overview of the interpretive
sector leading up to the outbreak of the COVID-19 pandemic. The third section of the research
paper examines in detail the circumstances that occurred during the pandemic and its
aftermath. This literature review provides an overview of the global interpreter industry by
comparing the changes and challenges experienced in the Pre-COVID-19 and Post-COVID-19
eras. The review draws on existing literature to examine the impact of the epidemic on the
interpretation industry.
Employment Situation During the Pandemic

Every sort of crisis has the capacity to influence the system of not a few, but the vast
majority of activities at all times (Gigliotti, 2020). In 2019, COVID-19 threatened the whole
planet (Haleem et al., 2020). The most impacted domain was the transition of workplaces to
remote work arrangements. In their study, Bick et al. (2020) analyzed multiple surveys. As per
the authors' analysis, the Real-Time Population Survey and several other surveys indicate that
prior to the pandemic, the incidence of remote work was infrequent. According to data from
the Survey of Income and Program Participation (SIPP), the percentage for the year 2010 was
6.6%. The American Time Use Survey (ATUS) reported a figure of 2.8% for the years 2017
and 2018. The Real-Time Population Survey (RPS) conducted in February 2020 revealed a
percentage of 8.2%. The data illustrates the rarity of remote work prior to the beginning of the

global pandemic crisis. Also as a consequence of the pandemic, most nations' economy
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underwent a recession; the majority of activities and businesses went bankrupt; the education
system was halted (Iskin et al., 2022); the unemployment rate increased (Gardiner et al.,
2020). Regarding the role of remote work for employees, it has been predominantly
characterized in a negative way (Juchnowicz et al., 2021). Various authors, such as
Juchnowicz et al. (2021) and Bolisani et al. (2020), have explored the adverse effects of being
tied to laptops and phones, reduced interpersonal communication, and challenges in
maintaining a work-life balance. Research indicates that in addition to the negative aspects of
the COVID-19 pandemic, there exist certain favorable prospects that have arisen as a result of
this crisis for human existence. Flexibility is considered as the primary benefit of pandemics,
as highlighted in various research studies conducted in Europe and Southeast Asia (Ipsen et
al., 2021; Purwanto et al., 2020). The ability to work remotely has resulted in a reduction of
commuting time for individuals, as evidenced by studies conducted by Purwanto et al. (2020)
and Ipsen et al. (2021). This is due to the fact that individuals are now able to work from any
location in the world or from the comfort of their own homes. Purwanto (2020) and Ipsen
(2021) have conducted research on the efficiency benefits of working remotely or from home,
which represents a second advantage of this mode of work. The survey conducted by Ipsen in
2021 involved the categorization of participants into two distinct groups, namely adults and
children. According to Ipsen's (2021) survey, adult participants reported that they had
achieved a sense of work-life balance by effectively and efficiently managing their work
responsibilities. It is noteworthy that the concept of work-life balance can elicit both favorable
and unfavorable outcomes, contingent upon the personal traits of individuals.

Do the aforementioned factors hold equal significance for interpreters? As per the
findings of a survey conducted by Fan (2022), the interpretation industry is not excluded from

this phenomenon. According to Fan's (2022) study, a group of 41 conference interpreters in
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Taiwan, each with over 20 years of experience, were surveyed. The majority of these
interpreters expressed frustration with remote simultaneous interpretation. For interpreters, the
idea of telecommuting was not new, but many of them were unprepared for it (Silvana, 2020).
Amidst the epidemic, the vast majority of interpreters conducted their work in a remote
capacity, utilizing online platforms to facilitate simultaneous interpretation (Fan, 2021). The
studies conducted by Gardiner et al. (2020) and De Meulder et al. (2021) examined the
challenges posed by reduced workload, inadequate payment, changes in technology, and
unemployment. Olimat et al. (2022) posit that the acquisition of a contemporary skill set
encompassing modern language interpretation, problem-solving, and adaptation can yield
advantageous outcomes. The study also investigated the affective and cognitive dimensions of
interpreters during and after the consequences of the pandemic.
Interpretation Prior to COVID-19

Before the epidemic, it was not new, however remote interpreting was rare (Moser-
Mercer, 2005). Signing official documents such as conference interpreting rules or
professional interpretation standards necessitates the presence of interpreters at a designated
location (McKibbin, 2021). They are more at ease since they can see the speaker (Moser-
Mercer, 2005). Employees used to person-environment seeking for connection with others
inside company, as described by Barik et al. (2013). Overnight, COVID-19 revised regulations
(Pisot et al., 2020). In the course of the epidemic, achieving interpretation accuracy has
become an elusive goal. The quality of an interpretation can be influenced by various factors.
This literature review examines various factors that can impact the quality of interpretation
during multilingual conferences. In accordance with Ali's (2014) findings, the following items
have been identified; The factors under consideration include speed and time lag, attention and

memory, direction of processing, gender and number differentiation, dialect and accent
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peculiarities, prior knowledge, noise and distraction, visibility of the speaker and the
conference room, number of attendees, and attitudes toward interpreters. By exploring the
existing research on these factors, this review aims to shed light on the complex nature of
interpretation and provide insights into how interpreters can optimize their performance in
multilingual settings. In light of the pandemic circumstances, an evaluation of the relevance of
interpreting and the interpreter's effort has been conducted. It has been suggested that if the
nine identified criteria are considered to be 100%, then a failure rate of 65% can be assumed.
This assessment takes into account the factors that have been impacted by the pandemic. In
contract with Eshonqulov's (2022) findings, the present study acknowledges the importance of
adhering to established rules in interpretation. Additionally, Eshonqulov (2022) proposes a set
of commonly accepted settings and/or environment for translators. The three key factors that
have been identified as crucial for effective communication are mental alertness, careful
observation of speakers and guests, and mental and physical stamina. These factors have been
widely discussed in the literature as essential components of successful communication
(Eshonqulov, 2022). Mental alertness is important for maintaining focus and attention during
communication, while careful observation of speakers and guests allows for a better
understanding of their perspectives and needs (Eshonqulov, 2022). Finally, mental and
physical stamina are necessary for sustaining communication over extended periods of time
and ensuring that all parties are fully engaged in the process (Eshonqulov, 2022). Overall,
these factors are critical for achieving effective communication in a variety of settings and
contexts. Hence, prior to Covid-19 there were many things to control and learn for
interpreters. Kurz (2003) gave general overview for the traditional format of simultaneous
interpretation. According to Kurz (2003) there is a common misconception about conference

interpreters is that they have very hard jobs. Kurz (2003) claims that the interpretation process



24

demands a high degree of focus and attention over a lengthy period of time. Stress is
sometimes perceived as being exacerbated by the need to handle a range of (sometimes very
challenging) subjects, different speakers and accents, the constant threat of failure, and other
factors (Kurz, 2003). Looking at the assumptions above and summing them leads to the
conclusion that, prior to the pandemic, the interpretation profession was in demand and
dynamic, although there were times when the working environment was stressful.
Interpreters During the COVID-19

Moser-Mercer (2005) argues that the interpreting community has traditionally relied on
organizational support and training, leading to a potential deficiency in the skills and
experience required for remote work. In order to effectively engage in remote interpreting, an
interpreter is required to establish a suitable working environment that is devoid of any
extraneous sounds or distractions. This involves setting up their own equipment, including
headphones, sound, and a reliable internet connection, to ensure optimal performance.
Mathews et al. (2022) have identified the aforementioned factors as potential disadvantages of
telecommuting. De Meulder et al. (2021) conducted a study to investigate the employment
opportunities available to individuals. The researchers administered a poll to a sample of
participants, and the results revealed that a significant number of respondents, specifically
57%, reported a lack of employment opportunities. These findings confirm previous research
in this area and highlight the ongoing challenges faced by individuals seeking employment. De
Meulder et al. (2021) reported that a significant proportion of individuals, specifically 20%,
cited the lack of essential tools or technology as a reason for not being able to perform certain
tasks at home. De Meulder et al. (2021) conducted a study in which participants reported
experiencing difficulty in obtaining equipment due to high demand. Specifically, some

respondents expressed a desire to acquire equipment but were ultimately unsuccessful in their
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attempts to do so. According to De Meulder et al. (2021), a proportion of 10% of participants
cited their status as on-site employees as the reason for their decision. The correlation between
translation activities and the education of translators and interpreters has been the subject of
numerous research papers. By examining these studies, one can gain insight into the potential
benefits of linking these two areas. In 2005, Moser-Mercer conducted a study on the issue of
unpreparedness in remote interpretation. Despite the passage of time, this tendency remains a
persistent challenge in the field. The concept presented in the user's text is corroborated by the
results of a study conducted by Nugroho et al. (2020). The investigation conducted among
university students revealed that the majority of them exhibit unwillingness towards online
interpretation, indicating a possible resistance to the adoption of this mode of interpretation.
The study conducted by Nugroho et al. (2020) has been a recent contribution to the field.
However, it is worth noting that prior research may have had some limitations. Over the
course of two years, university systems undergo changes that have the potential to impact
forthcoming research endeavors. The present study highlights the challenges faced by
language interpretation tools and applications in the twenty-first century. The lack of support
for these tools during interpretation and the hindrance caused by limited Internet connectivity
are identified as major obstacles. The existing literature has provided confirmation of this fact.
In prior studies, online platforms such as Zoom, Webex, and Microsoft Teams were
commonly utilized for remote communication. However, these platforms were found to be
inadequate for interpretation purposes, leading to a novel predicament. According to Chaillou
and Van Der Kallen (2021), while there are various platforms available for interpretation
services, their effectiveness is limited compared to properly built interpretation services. The
latter involves a pair of language interpreters who can interact with each other and provide

support and assistance during interpretation without disrupting other participants. According
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to recent user feedback, individuals utilizing audio-centric platforms such as Zoom, Webber,
and Microsoft Team have reported experiencing notable levels of satisfaction (McKibbin,
2021). Sound shock, cognitive strain, and financial loss have been identified as factors that
contribute to the unpleasantness of these services for interpreters (McKibbin, 2021). The
comparison and analysis of remote interpreting practices among Kazakhstani interpreters is a
pertinent topic for investigation. This study aims to explore the usefulness of this topic as it
pertains to the work of Kazakhstani interpreters, who are primarily engaged in
remote interpreting.

The preceding sections and relevant research suggest that specific effects of COVID-
19 can be anticipated. In a recent survey conducted by the Société frangaise des traducteurs,
526 translators and interpreters were polled regarding the impact of the COVID-19 pandemic
on their profession. The results indicate that more than half of the participants expressed
negative sentiments toward the interpretation industry, citing various challenges and prospects
that have arisen during the epidemic (Alkhatnai, 2021). Chaillou et al. (2021) reported on a
survey conducted by the CSA Institute in April 2020, which aimed to gather information on
freelance translators worldwide. In this investigation, data was gathered from a diverse group
of participants hailing from 97 unique nations, resulting in a total of 1174 responses. Chaillou
et al. (2021) conducted a study that provides context on several noteworthy trends within the
interpreting community. The study reveals that individuals with lower income and fewer job
prospects tend to have a reduced workload. These findings provide valuable insights into the
current state of the interpreting profession. Chaillou et al. (2021) conducted a survey to
investigate the impact of COVID-19 on market dynamics. The study found that a majority of
the respondents believed that the pandemic had caused a temporary alteration in market

dynamics. Specifically, more than half of the participants shared this view. In a recent study
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conducted by Chaillou et al. (2021), a significant proportion of respondents reported a
permanent change in their circumstances. Specifically, 25% of participants indicated that their
situation had been permanently altered. However, a smaller proportion of respondents, 10%,
reported no such change. In recent studies conducted by De Meulder et al. (2021), Sameer et
al. (2022), and Kelsey (2021), it was found that language interpreters across the globe are
facing a multitude of challenges. Despite variations in the survey's geographical scope, the
data analysis consistently revealed that language interpreters are experiencing job loss,
inadequate compensation, and a decrease in workload. In the realm of language services, a
dichotomy exists between the roles of translators and interpreters. While the former group
diligently carried out their tasks, the latter group encountered certain challenges. The closure
of numerous establishments providing interpreting services has been observed in recent times.
The cancellation of various events such as trade fairs, conferences, concerts, sports, and
seminars has been reported (eTranslation Service, 2021). Chaillou et al. (2021) investigated
the impact of a certain factor on the income of translators. The findings of their study revealed
a significant effect of the said factor on the income of translators. In a recent study by Chaillou
et al. (2021), it was found that the fear of unemployment has led interpreters and translators to
specialize differently. The authors suggest that this phenomenon may be a result of the
changing demands of the job market, as well as the need for professionals to differentiate
themselves in an increasingly competitive field. These findings eliminated the ways in which
economic factors can impact the career trajectories of language professionals and highlighted
the importance of adapting to changing market conditions in order to remain competitive and
secure employment opportunities. In the context of Arabic-speaking nations, the
aforementioned figures appear to exhibit some variation. In a recent quantitative study

conducted by Alkhatnai (2021), it was discovered that the income of translators, interpreters,
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and part-time student translators experienced a notable increase of over 50%. Alkhatnai (2021)
suggests that in order to attract customers, a reduction in prices by 7-8% is necessary. The
workload, conditions, and intensity of work in Saudi Arabia have been noted to exhibit
variability. Mubarak (2021) conducted a study on the factors contributing to the effective
dissemination of information on the pandemic in Arabia. The study found that the presence of
a diverse population, comprising individuals from various nationalities, played a significant
role in this regard. Additionally, the translation of crucial information into languages such as
Urdu, Hindi, Filipino, and Indonesian was identified as a key factor in facilitating the
dissemination of information. The workload of interpreters may exhibit regional variations;
however, the contextual factors surrounding the topics of interpretation are typically uniform.
The impact of the virus has led to the closure of several industries that were previously relied
upon, including tourism and business, as noted by Chaillou et al. (2021). Alkhatnai (2021)
highlights the divergent perspectives among interpreters regarding the challenge posed by the
growing demand for their services in the life sciences, medical, healthcare, and pharmaceutical
sectors. While some interpreters encountered difficulties in coping with this issue, others
perceived it as a chance to expand their professional horizons.

The COVID-19 pandemic has been found to have a significant impact on the language
interpretation community, as evidenced by various studies and reports. The outbreak has led to
a surge in demand for remote interpretation services, as face-to-face interactions have become
limited due to social distancing measures. This has resulted in a shift towards the use of
technology-based solutions, such as video conferencing and phone interpretation, to bridge the
communication gap between individuals who speak different languages. The pandemic has
also highlighted the need for interpreters to have access to personal protective equipment

(PPE) to ensure their safety while providing services. Overall, the COVID-19 pandemic has
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brought about unprecedented challenges for the language interpretation community, which
have required innovative solutions to be developed in order to continue providing essential
services to those in need. The conventional practice of on-site interpretation was prevalent
before the pandemic. However, the outbreak of the pandemic compelled a shift towards
remote working as a necessary measure. The transition to remote work has presented a number
of challenges for interpreters, including a decrease in workload, inadequate compensation, and
job displacement. Additionally, interpreters have faced difficulties in adapting to
telecommuting due to a lack of necessary skills and equipment. In a recent study conducted by
De Meulder et al. (2021), it was discovered that a significant proportion of participants,
specifically 57%, were unable to secure employment opportunities due to the absence of
essential tools and technology. The utilization of audio-based platforms such as Zoom,
Webex, and Microsoft Teams has been found to elicit significant dissatisfaction among
interpreters. This is primarily due to the negative effects of sound shock, cognitive strain, and
financial loss. The ongoing pandemic has brought about both challenges and opportunities for
the interpretation community. One of the positive outcomes has been the acquisition of new
skills, such as problem-solving and adaptability. These skills have been essential in navigating
the unprecedented circumstances brought about by the pandemic. The investigation of
emotional perspectives of language interpreters during the pandemic has been a subject of
interest in recent literature. The COVID-19 pandemic has brought about significant changes
that have impacted the language interpretation sector. As such, there is a pressing need for
further research and support to aid in the adaptation of this sector to the current circumstances.
Perceptions of Interpreters’ Working Remotely

This section mixes and compares the disadvantages and advantages of COVID-19

based on the research that has already been done. The existing literature has extensively
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explored the correlation between the professions of translation and interpreting and factors
such as stress, pressure, and working conditions. This has been evidenced by various studies,
including those conducted by Dean and Pollard (2001), McCartney (2004), and Schwenke et
al. (2014), among others. According to De Meulder et al.'s (2021) recent study, a considerable
percentage of sign language interpreters, approximately 67%, reported elevated levels of stress
while working remotely from home during the COVID-19 pandemic. The findings of the
study indicate that remote interpreting was perceived to elicit a higher degree of stress
compared to onsite interpreting. According to De Meulder et al. (2023), respondents indicated
that remote interpreting posed physical difficulties that had an impact on their work
performance. Furthermore, a significant proportion of participants, amounting to 13%,
expressed their need for mental health assistance as a result of the changing requirements of
the pandemic on their professional responsibilities (De Meulder et al., 2021). Depression was
dominant in times of COVID-19 (Farahani et al., 2021). Previous research has identified social
interaction challenges as a significant drawback in the context of pandemic-related work
conditions. Specifically, scholars have noted a lack of communication as a prominent issue
(Farahani et al., 2021; McKebbin, 2021). In the traditional working format, interpreters are
able to engage in team communication and foster an environment of creativity through the
facilitation of interesting discussions. According to McKebbin's paper (2021), communication
appears to be the most significant aspect of interpreters' work routines. In a recent study,
Farahani et al. (2021) noted that interpreters face challenges in their working process due to
the lack of opportunities to discuss work moments quickly with clients in a face-to-face
setting. This constraint had an adverse impact on the efficacy of their activities. Nevertheless,
these limitations gave rise to alternative modes of virtual communication. The findings of

Farahani et al. (2021) revealed that interpreters attempted to mitigate the impact of the
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situation by resorting to alternative means of communication, such as contacting clients,

and colleagues by using audio or video calls. This demonstrates that interpreters endeavor to
discover methods to adjust. Furthermore, the pandemic-imposed restrictions presented an
additional challenge for interpreters as they were unable to engage in travel. Their work was
restricted to their residence. Nonetheless, the individual highlighted an additional benefit of
online work, which is the ability to expand their client base globally and provide interpretation
services from the comfort of their own home, regardless of their location (McKebbin, 2021).
Another advantage is the potential for time-saving on travel, reduced expenses, increased
quality time with loved ones, and new opportunities for work (Farahani et al., 2021;
McKebbin, 2021). The findings of these studies indicate that the pandemic posed a significant
challenge for interpreters, necessitating their search for, adaptation to, and creation of new
methods in order to sustain their work within the field.

The present research study was prompted by the lack of research on the topic of
interpreters in Kazakhstan, as existing studies primarily originate from Europe, Iran, and the
USA, and only a limited number of works are available from CIS countries and Kazakhstan
itself. Previous research has not yet been successful in observing the use of remote
interpretation following the pandemic. This is anothera problem that requires further

exploration.



32

Chapter 3: Methodology
This chapter establishes the methodology of the paper that is qualitative research study.
The primary goal of this research is to explore interpreters' perspectives and experiences
during COVID-19, as well as changes in Kazakhstani interpreters' practice before and after
COVID, by addressing the following research questions:
1) How have Kazakhstani interpreters perceived and navigated the changes in the
demand for and nature of their interpreting services during and after the pandemic?
Sub-questions of the research are:
1) How do Kazakhstani interpreters perceive the impact of COVID-19 on their work?
2) What are the experiences of Kazakhstani interpreters in adapting to and
overcoming the obstacles posed by COVID-19 in their work?
3) What are the changes to the interpretation industry based on the experience
happened under the influence of pandemic from the perception of interpreters?
The chapter will focus on key parts of the research paper. | will begin by justifying the
research design utilized for this study. The section that follows will describe the sample
selection, participants, and the research location. The third section describes the data
collection methods utilized in this investigation. The following section explains how data was
collected and analyzed. The sixth part addresses ethical issues. In the final section, I will
discuss the process of data collection and analysis.
Research Design
The researcher determined a qualitative study design to comprehensively address the
research questions and capture all aspects of the subject in a real-world context (Bloomberg &
Volpe, 2019). According to Bloomberg and Volpe (2019) the qualitative research aims to

achieve a thorough understanding of a phenomenon or experience by concentrating on social
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contexts or interactions, with the researcher engaging in an immersive exploration of the
experiences of participants. Given the aim of investigating the perspectives and experiences of
interpreters, the researcher considered a qualitative research approach to be a fitting choice for
this study.

Also, the researcher is the main instrument of the qualitative research design, as he/she
collects and analyses the data by themselves (Bloomberg & Volpe, 2019). According to
Creswell (2018), the data collection for the study consists of observation reports, interview
transcripts, and documents. Thus, the researcher investigates the way that interpreters act,
their perceptions, experiences, and emotions of them by means of interviewing. The
qualitative research entails gathering data at the place where participants consider the topic or
problem under research work (Creswell & Creswell, 2018). As a result, bringing participants
into the lab or sending them tools to complete is inappropriate for qualitative research.
Therefore, the approach utilized to collect data is interviewing. Participants in the research
were the Kazakhstani interpreters on duty.

This study uses a phenomenological methodology to explore the experiences and
perceptions of interpreters about the role of Covid-19 in their work. The goal of
phenomenological research is to synthesize people's varied experiences with a phenomenon
into a description of its essential nature , so that everyone may better comprehend and benefit
from it (Van Manen, 2016). Neubauer et al. (2019) explicate the concept of phenomenology
and its various classifications in their scholarly publication. The article describes
phenomenology as an approach that can provide answers to research questions by focusing on
individuals' experiences and their subjective interpretation of those experiences (Neubauer et
al., 2019). The authors posit that there exist two distinct categories of research methodology

within the realm of phenomenology, namely transcendental (descriptive) phenomenology and
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hermeneutic (interpretive) phenomenology. The field of transcendental phenomenology
concerns itself with the subjective experience of an individual with regard to a particular
phenomenon, emphasizing the fundamental and universally applicable qualities of said
phenomenon (Neubauer et al., 2019). Hermeneutic phenomenology is a research approach that
investigates the significance of an individual's existence within the context of their lifeworld.
This approach involves interpreting the individual's experiences and examining how their
interpretations and meanings impact their decision-making process (Neubauer et al., 2019).
The researcher has determined that the most suitable approach for analyzing the work and
lived experiences of interpreters, through a comparison of their pre-existing lifeworld
experiences is hermeneutic (interpretive) phenomenology. The application of this approach is
especially fitting for this investigation as it allows the researcher to acquire the lived
experience of interpreters (Bloomberg & Volpe, 2019).
Research Site

The interview was carried out through two distinct forms, namely face-to-face (two
interviews) and virtual (eight interviews). The interview was conducted in-person at M.
Narikbayev KAZGUU University located in Astana (hereafter referred to as the university).
Participants P4 and P5 are employed full-time at the university and also work as freelance
interpreters. As a result, conducting the interview was convenient for them during their free
time hours. The virtual interviews were facilitated through the utilization of the Zoom
platform. The study included freelance and agency interpreters, who expressed a preference
for online interviews due to the time-saving benefits they offer. Offline interviews did not
have any constraints, while online interviews were occasionally interrupted by inadequate

internet connectivity, as noted with participants P7 and P10.
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Participants

The participants were chosen purposefully but upon convenience and snow-ball
sampling since some interpreters refused invitation. The total count of individuals involved in
the study is 10. The original plan entailed conducting interviews with a total of 12 interpreters.
Two scheduled interviews were cancelled due to personal and work-related reasons of the
interpreters. Criteria-based sampling was employed to conduct the interviews. The selection of
interview participants was based on two primary criteria. Firstly, candidates were required to
possess a minimum of three years of relevant experience. The rationale for selecting a
minimum threshold of three years of experience is that it provides interpreters with sufficient
expertise to properly describe and contrast the pre-pandemic and post-pandemic time periods.
Secondly, the participants were expected to be interpreters who have worked in the
Kazakhstan market. Nevertheless, snowball sampling was also employed during the interview.
Due to a lack of response or refusal from several interpreters during the invitation process.

The individual's gender, age, and location were not significant in this investigation. As
a consequence, whether the participant prefers to remain anonymous or expresses a desire to
disclose his or her name or other information, this would be appreciated (Pritha, B. 2021). The
variability in years of experience and the diversity of fields of interpretation are significant
among specialists. As mentioned above the main criteria for selecting interviewees were
individuals who possessed a minimum of three years of professional experience. Participant 5
(hereafter referred to as "P") has accrued three years of experience in the relevant field.
Participants 4, 6, and 7 possess a range of 4 to 6 years of professional experience. Half of the
participants have been active in the market for a period of 9 to 11 years. Participant 9

possesses over 13 years of professional experience.
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As for the working language pairs, English and Russian are the most commonly used

languages for interpreters in their professional work. Participant 4 was the sole individual who

possessed the ability to interpret and translate in four distinct languages. A minority of

interpreters and translators incorporate Kazakh language in their interpretation services. (see

Table 1).
Table 1
Working Languages
Languages/  English — Russian English — English- Russian —
Type of Russian — English Kazakh France Kazakh
translation Kazakh — Kazakh —
English Russian
Simultaneous P1, P2, P3, P4, P2, P5, P6, P7 P4 P2, P5, P6, P7
(conference)  P5, P6, P7, P8, P9,
interpretation P10
Consecutive  P1, P2, P3, P4, P2, P5, P6, P7 P4 P2, P5, P6, P7
interpretation  P5, P6, P7, P8, P9,
P10
Written P4, P5, P6, P7, P5, P6, P7, P10 P4 P5, P6, P7, P10
translation P8, P9, P10
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The ten interpreters demonstrate differing degrees of translation involvement. Table 3
presents a visual representation of the diverse fields and spheres in which interpreters provide
their services. Participant 2 was the sole interpreter who provided services across a range of
topics and domains. Certain interpreters have specific fields of expertise in the domains of
interpretation and translation. (see Table 2)

Table 2
Topics/Spheres for translation

Topics/Spheresfor o1 py  p3 pg ps ps P7T P8 P9 PIO
translation

International

Relations / + + + + + + +
International

organizations

Human Rights + + + + + +

Business and + + +
Management

Migration + + + +

Poll_tlcs, governing N + + + +

bodies

Education + + + + + + + +

Statistics + + +

Medicine + + +

Data Collection

In order to get a meaningful piece of information, Creswell (2018) claims that data
collection involves a series of activities and cycles of doing the same operations. Among the
activities he outlined finding a location or someone, acquiring access and reporting,
purposefully sampling, collecting data, documenting information, overcoming field obstacles,
and storing data. The interview was used for the data collection. The interviews were
conducted in a semi-structured format with open-ended questions. According to Ryan et al.

(2009), it is recommended to utilize open-ended questions when conducting research with
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participants. This approach enables participants to provide more comprehensive responses in
the way they prefer, as opposed to closed-ended questions. The duration of every interview
ranged from 15 to 35 minutes per participant. They conducted in Astana at a location that is
suitable for interpreters. The participants had the authority to decide which language the
interview would be conducted in (English, Kazakh, Russian). Research protocol was the same
for all participants.

The pilot version of the interview was carried out online. The interview was recorded
using an audio recording device. In instances where the participant declined to record or the
recording was terminated or deleted, the interviewer resorted to taking notes. Nonetheless,
there was no occurrence of denial.

The interview protocol consisted of a series of 14 open-ended questions that
encompassed contextual inquiries and queries pertaining to the interpreters' experiences,
perceptions, and transformations throughout and following the pandemic.

The researcher possesses full proficiency in all three languages. Each interview was
recorded. Prior to recording the interview, the researcher sought confirmation from the

interpreters to ensure that the participants had granted their consent.

Table 3
The process of categorizing the questions in the interview protocol
Ne Interview questions Contextual RQ1 RQ2 RQ3

(Experience) (Perception) (Changes)

Can you introduce yourself, your
experience in this area? How long
have you been working as an v

1 interpreter? What languages do you
use? What format are you currently
working in?
9 Can you explain the duties of v

interpreters, what do they do?

What was the general process of

3 Kazakhstan's transition from offline v
to online formats?
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10

11

12

13

14

Could you please describe it briefly?
How fast did things change during
the pandemic?

How did you perceive the pandemic,
what were your first impressions or
concerns?

Did you have any prior experience
working as a remote interpreter prior
to the worldwide pandemic? Can you
describe?

Can you describe your experience as
an interpreter during the COVID-19
pandemic? And compare it with the
previous experience, | mean pre-
Covid situation?

What were your actions to quickly
adapt to the work environment and
overcome the dramatic changes?
What challenges have you faced in
your work during the pandemic?
What can you say regarding
interpreter demand and workload
during the pandemic? Were there
substantial changes for you?

Has COVID-19 affected your
emotional and mental health? What
are some examples of moments
when your emotional and mental
health improved or weakened?
What are some of the advantages
(both professional and personal) of
working remotely?

What are some of the drawbacks or
limitations of working remotely
(both professionally and personally)?
In your opinion, were there any
opportunities that COVID-19
brought to the interpretation
industry? If yes, can you explain
your idea more broadly?

What is your opinion of remote
working, do you like working in this
mode, would you continue to work
this way, or do you prefer the
traditional work format?
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Data Management and Data Analysis

The study utilized various tools such as Microsoft Word, recordings, notes, and
transcripts in the documentation process. Data management helps researchers perform more
structured studies, minimize losing data, and ensure transparency and efficiency (Petrovich,
2018). This study contains data management sets. All obtained and recorded data was
reviewed, transcribed, anonymized, and kept digitally. Only researcher and mentor have an
access to a confidential Google Document for the study. For interview analysis, each
participant was identified (P1, P2, P3, etc.) to minimize misunderstanding.

The initial stage comprised the transcription of both interview and observation notes in
written format. The transcriptions of the interviews were conducted verbatim, whereby the
original audio recordings were transcribed into written English without changes.

The next stage was coding. The process of coding involves the act of categorizing data
by identifying significant elements, differentiating discrete segments of the information, and
assigning appropriate labels to organize the data (Bloomberg & Volpe, 2019). The process of
content analysis involves the application of either inductive or deductive coding techniques, as
noted by Finfgeld-Connett (2014). For this point, the researcher employed a combination of
inductive and deductive coding methodologies to classify data, with the aim of facilitating
comprehensive analysis and developing a coding framework that is relevant to the research
questions. Furthermore, the researcher employed in-vivo and descriptive coding techniques as
deemed necessary. Thus, all 10 interview transcriptions were coded, categorized and grouped.

The subsequent course of action corresponded with the codes identified in the literature
review. Following the process of categorization, a scholarly investigation was conducted to

analyze their interconnections.
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Ethical Considerations

It is critical to thoroughly evaluate ethical factors while planning and conducting

research to ensure that the study is carried out in a responsible and ethical way (Bhandari,

2021). Ethical consideration steps for this paper was:

1)

2)

3)

4)

5)

6)

7)

Informed consent (Bhandari, 2021) entails ensuring that participants are completely
informed about the study (the theme, purpose, questions, and design) and have
given their agreement to participate voluntarily. The informed consent was
provided to all participants and signed by each of them.

Confidentiality and privacy (Bhandari, 2021) - protecting participants' personal and
sensitive information and honoring their right to privacy. The data collected shall
not be disclosed to any third-party entities.

Avoiding misleading methods and inaccurate information during the study process
(Bhandari, 2021). Consequently, audio recording and transcription were utilized for
all interviews.

Risk of harm (Bhandari, 2021) - limiting any possible injury or negative influence
on study participants or others.

Conflict of interest (Bhandari, 2021) - avoiding any competing interests that may
compromise the research's validity or impartiality.

Fairness and nondiscrimination (Bhandari, 2021) - ensuring that all participants are
treated equally and without bias based on variables such as race, gender, sexual
orientation, or socioeconomic background.

Taking responsibility for the wellbeing of participants and ensuring that they get

the right assistance and resources during and after the study (Bhandari, 2021).
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8) According to Bhandari (2021), plagiarism is an ethical issue, hence all original
sources shall be mentioned. In two years, interview evidence will be destroyed.

The study findings will be delivered in a year, as intended for a Masters' Thesis.

In conclusion, this chapter on methodology detailed the methods used to answer the
study's research questions on how the interpreting industry has evolved since the epidemic.
Qualitative research with phenomenological methodology was chosen for this research paper,
and data was collected through semi-structured interviews with 10 Kazakhstani interpreters.
Data management, analysis, and ethical considerations were also discussed in detail. This
methodology chapter provides a comprehensive understanding of the steps taken to conduct

the study and ensure that it was conducted in a rigorous and ethical manner.
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Chapter 4: Findings

The present chapter discusses the findings outlined in this paper pertaining to the
aforementioned subject matter. The researcher presents an overview and analysis of the
findings obtained from the information collecting procedure. In order to answer the research
topic, 10 experienced interpreters were interviewed. The analysis was classified into four
discrete categories predicated on the types of inquiries presented, specifically pertaining to the
circumstances of Kazakhstani interpreters prior to the onset of the pandemic. The following
paragraph describes to the transitional period during shifting from a traditional offline mode of
work to an online format. The subsequent section of the text pertains to the period of the
pandemic and comprises sub-sections that delve into the perspectives and experiences of
interpreters during this time. Subsequently, the following section delves into the changes that
have arisen within the interpretation sector as a result of the COVID-19 pandemic. The
Appendix contains a comprehensive list of all the inquiries.
Interpreters Prior to the COVID-19

Before the start of the pandemic, a significant majority of interviewees, specifically
70%, lacked any prior experience with remote work. Merely those individuals who had
previously engaged in working remotely within government organizations, specifically
participants 1, 4, and 8, demonstrated familiarity with the concept. Prior to the onset of the
pandemic, remote interpretations were predominantly conducted through telephonic or Skype-
based means. This form of interpretation was primarily characteristic of high-ranked
government entities, specifically P1 and P8. In certain instances, the mode of communication
involved a series of successive telephone interpretations that were conveyed in a concise
manner. During that period, translators exhibited reluctance towards undertaking such tasks,

owing to the complexity of the interpretation process and the additional effort required due to
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the advent of the Internet and other related factors. From the very beginning of the pandemic,
remote interpretation necessitated a significant degree of responsibility on the part of
interpreters, and the scope of interpretation was notably limited in comparison to the current
COVID-19 era.

Each person in the profession possesses a unique comprehension of their professional
obligations within a given field. Conference and simultaneous interpreters are expected to
adhere to fundamental guidelines. An illustration of immediate language interpretation is when
the interpreter starts the interpretation process within a few seconds of the speaker's getting
started speech, as explained by P1, P2, and P6. The act of interpreting encompasses the
conveying of meaning from the original language to the target language (P3, P5, P7) with the
aim of facilitating smooth and appropriate communication (P1, P8). The provision of a reliable
language service (P4) results in time-saving for representatives in diverse languages.
Interpreters serve as intermediaries between diverse cultural and linguistic contexts,
facilitating communication and understanding (P4). It can be observed that interpretation
encompasses not only linguistic proficiency but also necessitates specialized knowledge to
effectively communicate intended significance. Therefore, it is imperative to comprehend the
context and terminology utilized in the meeting (P6). Interpretation is a cognitive process that
necessitates focus and concentration. However, both internal and external factors that arise
during the interpretation can pose obstacles and hinder the quality of the interpretation, as
noted by P6 and P7. All participants expressed their opinions and debated, yet they all agreed
that interpreters connect people and cultures.

Prior to the beginning of the pandemic, interpreters commonly enjoyed the
advantageous aspects of their profession, such as the opportunity to travel both domestically

and internationally as noted by participants 1 and 8. Interpreters have reported experiencing a
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communicative atmosphere and gaining additional knowledge through exposure to cultural
differences when traveling or attending events (P1 and P4). Regarding the operational
procedures, the interpreters' primary responsibility was to ensure the quality of interpretation.
The majority of technical and logistical aspects were typically coordinated by the event
organizers (P5, P6). Nonetheless, it is worth noting that the coin possesses an alternative
aspect, whereby certain interpreters experienced moments of stress when interpreting at
government events of significant importance (P1, P2, P8). The signatories were required to
execute various documents pertaining to confidentiality and responsibility, thereby rendering
the entire process a source of stress.
Transition Period from Offline to Online Format of Working

The answers provided to this question are essentially the same. When everything was
turned off, the interpreter appeared to be completely lost on both a personal and professional
level, and the level of uncertainty increased (P3, P4, P8). COVID-19 started too quickly,
forcing individuals to stay at home for a time; meetings and conferences were canceled, and
interpreters were literally left with "nothing." Participant 3 even predicted that it would go on
for a long period in this instance. There was a brief halt to all operations in Kazakhstan.
Subsequently, individuals began to contemplate the matter. Initially, entities and individuals
who employ interpreters began to recognize the feasibility of conducting consecutive
interpretation sessions through digital platforms such as Skype and WhatsApp (P8).
Subsequently, the isolated population discovered the feasibility of virtual gatherings and the
virtual conferencing tool Zoom incorporated its interpretation feature.

“And when they found out that zoom integrated its interpretation function, everyone
started to switch to the Zoom and it happened. You know, literally in a night one has no

assignments at all and the next day you started to being booked up for specific dates”
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(Participant 8). This identified the beginning of remote interpretation (RI). But not everything
seemed to be going well with RI. A number of interpreters experienced novelty and reported
experiencing stress and anxiety in the initial online interpretation sessions (P6, P9).
Nevertheless, the interpreters were compelled to adjust to the circumstances and gradually
transitioned to performing their duties through a digital platform.

The Role of COVID-19 on Interpreters’ Experiences During the Pandemic

Prior to pandemic, interpreters did not have such an experience, as conference
interpreters typically operate from enclosed booths. However, it should be noted that
participants 1, 4, and 8 were assigned multiple tasks through the usage of phone calls and the
chat platform, Skype. These modes of interpretation were extensively employed in the realm
of governance. Despite the availability of online interpretation services, the task was deemed
tough due to technical issues such as abruptions and network problems, resulting in an
unwillingness among individuals to undertake the responsibility of online interpretation (P8).
The three interpreters posit that telephone or Skype interpreting diverges significantly from the
practice of RI.

Participant 1's response defines the beginning stage of remote interpreting, wherein one
downloads all available applications and endeavors to comprehend their functionality. The
initial phase of adaptation was experienced by all interpreters. However, the experience varied
for interpreters who work as freelancers or for agencies. Agency translators were more secure
because they were equipped in terms of technical equipment and didn't waste time correcting
mistakes. Freelancers encountered greater difficulty in their work, as they carried the
responsibility of ensuring the quality of the internet, technology, and interpretation without

external support (P6, P9).
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Zoom served as the primary working platform used by the interpreters. Several
platforms were available for the interpreters, including Kudo, Interprefy, and Microsoft
Teams. However, Zoom was deemed the most suitable option, as it underwent improvements
over time and facilitated seamless communication among interpreters (P2, P5, P10). "Over
time, more platforms appeared and existing ones adapted to new requirements” (P5).

The interpreters started their work from their own homes (P1) which marked the
starting point of all experiences. The process of interpretation remained the same, as
interpreters were required to deliver interpretations of high quality. The aspect that
distinguishes is the technical side. In addition to linguistic proficiency, participants were
required to possess technical skills such as timely activation or deactivation of microphones
(P1). The individuals experienced a state of social isolation whereby their ability to engage in
interpersonal communication was restricted (P2). Prior to the pandemic, they had the
opportunity to expand their social network by meeting new individuals and establishing
relationships. However, during the pandemic, their ability to interpret social interactions as
opportunities for socialization was limited, resulting in a reduction of social engagement (P3).

Participants 2, 8, and 9 provided interpretation services to high-level officials through
offline means, adhering to conventional work formats. In contrast to the pre-COVID-19 era,
individuals were required to undergo multiple COVID tests prior to interpretation, and were
mandated to utilize personal protective equipment such as masks, gloves, medicinal caps, and
surgical boots. The outbreak of the pandemic has had a significant impact on the course of
interpreters' professional activities.

In contrast to the conventional interpretation format, interpreters have increasingly
received more requests per day due to the ability to seamlessly transition from one online

session to another (P5, P6, P8, P9). At that point, divergent viewpoints and personal
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experiences become apparent. During the very beginning of the lockdown period, there was a
notable absence of demand or workload. Subsequent to that interval, workload reduction was
observed for 50% of the participants, while the remaining 50% experienced an increase in
demand. Several interpreters (P1, P2, P5, P8) were immediately booked up, while some (P3,
P6, P10) began considering the market's additional field until the return of favorable
conditions. However, for the colleagues of the interviewed interpreters, the COVID-19
pandemic identified a turning point in their professional path. Regarding this matter, the
perspectives of novice interpreters vary. Participant 5 in the study was identified as a freelance
interpreter who expressed an opinion that the demand for interpretation services was on the
rise. It is noteworthy that this interpreter began her career in remote interpretation. According
to P7, who was employed at a translation agency, freelance interpreters faced significant
challenges as the majority of orders were directed toward them. Although individual
preferences may vary, the consensus among interpreters is that the COVID-19 pandemic has
highlighted a significant need for the services of interpreters, particularly in the context of
remote work.

The interpreters encountered various external challenges. One of the primary
challenges encountered was the lack of familiarity among the audience with virtual meetings,
which can be attributed to technological limitations. In addition to technological constraints,
the quality of interpretation during the events was impeded by audience disruptions and
interruptions. “Like people sometimes distracting us from our business because they do not
know how to turn on or turn off the interpretation feature, sometimes they text and you can
chat about some random things that you're not responsible for” (Participant 4). The possibility
exists that participants of the event may inadvertently neglect to deactivate microphones,

resulting in auditory interference, or similarly, fail to disable cameras, leading to visual
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disruption. Moreover, the individuals in question exhibited a lack of familiarity with Zoom's
interpretation feature, specifically with regard to switching to an alternate channel for the
purpose of accessing the interpreter's sound. As a result, it is possible to disrupt event
coordinators or speakers. This posed a significant challenge for the interpreters.

The next concern related to the possibility of event organizers lacking a comprehensive
understanding of their obligations in facilitating the smooth interpretation process. This could
result in a misguided assumption that interpreters carry exclusive responsibility for technical
aspects, such as configuring the interpretation function. Misunderstandings may arise and
interpreters may be subjected to an excessive number of responsibilities, leading to
disadvantages. These two factors posed a significant challenge for the interpreters.
Interpreters’ Perceptions of COVID-19

“Oh, wow, we finally have this perfect time to just spend together to do some like

"9

common activities!”. One week past and it was like “Oh no, I can't do this anymore!”. Because
like this anxiety and stuff, all the negative things that were connected with certain uncertainty,
like where it will lead to what we are supposed to be doing in the future, how the market will
change, will be able to still like making money. ...The period of time, but all the interpreters
we really had to survive for a certain period of time.” — Participant 4.

The aforementioned excerpt from the interview with Participant 4 encapsulates the
responses of all other interpreters to the posed inquiry. The thing that happened at the
beginning of the pandemic was horrible for the interpreters. The individuals expressed worries
regarding the state of health of both their loved ones and their own well-being. Participant 1
even caught this COVID-19 by himself. Another reason for concern was their income; the

usual working routine was stopped for all of them for the first month of COVID-19. They

even started to gain perspectives in other sectors in order be in safe place: Participant 3 started
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to get orders for written translation work, and Participant 8 started her career at the university
as a teacher.
Advantages of Interpreting Remotely

The acquisition and refinement of both soft and hard skills. As per the remarks of the
interpreters, they were enhancing their proficiency in both interpersonal and professional
abilities. The individuals successfully adjusted to the unusual work structure, acquired
proficiency in using technology for optimal productivity, and enhanced their ability to cope
with challenging situations. The interpreters acquired the ability to overcome the challenges of
being far apart by using digital communication channels to interact with their clients, peers,
relatives, and acquaintances (P3, P4, P5, P6, P8).

The ability to be flexible and engage in multitasking. Given a reliable internet
connection and appropriate technical equipment (such as P4 or P9), it is feasible for an
interpreter to operate remotely from any location. There was an increase in the daily volume of
requests. If an interpreter was previously limited to attending only two events, they may now
be able to participate in multiple events during remote interpreting. Consequently, the
participants were able to save time on commuting and preparing for going out.

The level of comfort experienced during work. As previously stated, they were able to
save time in preparation for their appearance. During breaks, the interpreters were able to relax
in a comfortable setting and enjoy refreshments such as coffee and sweets. Interpreters were
granted permission to deactivate their cameras during virtual events, thereby enhancing their
work experience comfortable.

Emerging market. A tendency towards loss of clients was observed, nonetheless, all
ten interpreters acknowledged the availability of the new market to interpreters and translators

alike. The issue of flexibility arises in the context of Kazakhstani interpreters being sought
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after and required in international markets, which consequently enables them to engage in
online work.

Reducing stress levels. The increased flexibility, ability to work remotely without the
need for physical appearance preparation, acquisition of new clients, and greater financial
autonomy have been found to contribute to a reduction in stress levels experienced by
interpreters. There existed no apprehensions regarding lateness for the occasion; being stuck in
traffic resulted in both timing and financial preservation, thereby engendering a sensation of
slowing down.

Disadvantages of Interpreting Remotely

The main limitation was maintaining the quality of interpretation. Numerous variables
were impeding the quality of sound, the stability of the Internet connection, and the efficacy of
communication. In the event that two interpreters hailing from distinct localities experience a
brief delay in their communication, resulting in a perception among the organizers or audience
that the interpreters have ceased translating or are experiencing technical difficulties (P5).

No authentic experience. “Home is boring. | enjoy my job as an interpreter because |
get to meet new people, see new things, and learn new things. When you work remotely from
home, just looking at your computer without being able to see the emotions or the actions you
don't get the authentic experience.” — Participant 8. That was the very boring part of working
remotely. One of the most encouraging aspects of working as an interpreter is the opportunity
to travel, explore new places, and gain cultural insights, particularly when working in a
country where the target language is spoken. Thus, interpreters faced lack of the cultural
experience (P1, P8).

“Atmosphere may overwhelm. It's important because we're sociable and our work is

exciting—one day you're interpreting in Ministry, the next in a factory, and you continually
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see this switching off visuals, surroundings, or like you're interpreting it anywhere near the
historical landmarks. Another challenge was interpreting in your little flat” (Participant 4). The
lack of the communication was really trouble for the more 50% of interpreters. The initial
comfort zone turns to them for boring place. The balance between work and personal life was
disappeared. The interpreters were required to remain in isolation to prevent any disturbances
or disruptions. However, this measure resulted in inconvenience for the interpreters' families,
as parents had to wait in cars or take walks outside. Additionally, interpreters who were
parents had to either stay on their balconies or send their children to stay with relatives.

The terms "anxiety" and "stress" were found to be the most commonly used words in
the inquiries analyzed. The initial matter pertains to health concerns, specifically, the
interpreters who caught COVID-19 experienced a significant decline in their memory capacity
(P1). The individual experienced rapid exhaustion and a shift in their long-term memory. The
second most commonly cited response was that participants expressed concern for their loved
ones (P6, P4, P9, P10). The aforementioned phenomenon had an impact on the cognitive
functions of the interpreters, resulting in reduced levels of focus and concentration during the
course of their professional duties (as referenced in P6 and P7). In addition to Participant
5 reported experiencing adverse effects on sight health, spinal alignment, and lack of oxygen
consumption resulting from continued computer usage. In addition, concerns relating to
electricity, technological fails, and possible disturbances from family members, such as
children's noise or other cohabitants, contribute significantly to heightened levels of anxiety
and stress during the process of interpretation. At this point, the boundaries between personal
and professional spheres were called into question.

Nonetheless, with regard to dedicating additional time to their families, interpreters

experienced a sense of fulfillment and relaxation. According to Participants 4, 8,
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and 7 individuals hold the belief that while a career holds significance, it is not considered as
essential as the value placed on human lives and familial connections. Overall, the period
presented an opportunity for personal development in terms of emotional maturity, as well as
learning the importance of balance and effective prioritization.

The Consequences (Changes) of the Covid-19 Pandemic on the Interpreting Field
Personal Aspects

The COVID-19 pandemic has led to interpreters enhancing their soft skills, including
but not limited to networking, creativity, conflict resolution, and problem-solving. These skills
have become more prominent due to the visible impact of the pandemic. The phase of
adaptation is commonly linked with difficulties in interpersonal communication and
establishing professional connections. As aforementioned, interpreters function in pairs. In this
regard, a group of interpreters initiated the practice of conducting home visits to ensure the
delivery of superior interpretation services (P2). Furthermore, alternative means of socializing
with peers were developed, such as utilizing WhatsApp messaging or employing secondary
devices for the interpretation process in order to know whether one's partner has completed a
task. Overall, the COVID-19 pandemic has taught interpreters the importance of addressing
issues through lockdown measures (P1).

Furthermore, a significant takeaway from the experience was the realization that the
value of every individual's life is of the highest importance. The demands of daily routines,
time pressure, and professional pursuits can lead individuals to overlook fundamental human
values. The ongoing pandemic serves as a poignant reminder to interpreters to prioritize their
personal relationships, cherish moments spent with loved ones, and strive for a healthy work-

life balance. The individuals in question hold the belief that while a career holds significance,
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it is not of paramount importance when compared to the value of human lives and familial
relationships, as evidenced by participants 4, 7, and 8.
Professional Aspects

The very first outcome of the COVID-19 pandemic is the implementation of a hybrid
work format. Following the pandemic, the utilization of remote interpreting persists, as it has
been posited to be advantageous for all parties involved, including organizers, interpreters, and
audiences (P4, P8, P9). The utilization of hybrid format enables interpreters to operate without
limitations imposed by time-based and geographic factors.

In light of technical considerations and equipment, it has been observed that over 50%
of interpreters have made investments in premium headsets and microphones (P2, P4, P8)
during the pandemic. Additionally, a small number of interpreters have acquired new laptops
(P5, P7). However, the previously mentioned purchasing did not present any challenges as all
the research participants understood the importance of investing resources in technological
progress and acknowledged it as a sustainable investment. Interpreters have acquired a
considerable degree of technological expertise, as noted by P1, P6, and P8. The significant
advancement of technology has led to the development of technologically sophisticated
interpreters who possess a strong belief in their ability to adapt to future challenges.
Facilitating remote work enables individuals to strengthen their technological proficiency.

The advent of technological progress and the emergence of online interpreting have
presented interpreters with novel opportunities, expanded work settings, and new demand for
their services (P1, P2, P5, P6, P7). Currently, a subset of interpreters (P3, P5, P8, P10) are
engaged in remote work for international corporations and institutions. Physical appearance is
not a necessity for them. The utilization of remote interpreting has facilitated the extension of

international communication by interpreters, even in virtual settings. As a result, the increase
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in workload has a significant impact on the income of interpreters. The potential for financial
gain is heightened. Participant 8 articulated that the digital realm has eliminated geographical
boundaries, enabling individuals to traverse borders at their convenience.

Overall, the research findings can be interpreted in a positive manner. The study
involved 10 participants who were interviewed to gather their perspectives on the impact of
COVID-19. Despite the challenges posed by the pandemic, the participants expressed positive
perceptions and experiences; "The market was very flexible and competitive, and the

interpreters managed to adopt quickly despite the challenges™ (P4).
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Chapter 5: Discussion

The present research explores the perspectives and experiences of interpreters from
Kazakhstan regarding the obstacles caused by the COVID-19 pandemic. The objective of the
study was to investigate a primary and three sub-questions. The questions are:

How have Kazakhstani interpreters perceived and navigated the changes in the demand
for and nature of their interpreting services during and after the pandemic?

Sub-questions of the research are:

How do Kazakhstani interpreters perceive the impact of COVID-19 on their work?

What are the experiences of Kazakhstani interpreters in adapting to and overcoming
the obstacles posed by COVID-19 in their work?

What are the changes to the interpretation industry based on the experience happened
under the influence of pandemic from the perception of interpreters?

The present chapter has been structured into three distinct sections for the purpose of
providing a comprehensive and coherent analysis of correlation of literature review and
findings chapters. The initial segment of the discourse centers on the perspective of
interpreters regarding the COVID-19 pandemic. The subsequent section delves into the
experiential realm of interpreters. The final segment of the discourse pertains to the changes
that have transpired within the interpretation sector as a consequence of the global pandemic.
Interpreters Working Routine Before the COVID-19

Merely 30% of the research subjects exhibited prior familiarity with telecommuting.
The present observation aligns with the research conducted by Moser-Mercer (2005) and Bick
et al. (2020) which indicates that remote work is not a common practice. Just before the
beginning of the worldwide pandemic, a significant proportion of interpreters in Kazakhstan

expressed reluctance to participate in remote interpretations, due to increased responsibility
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and the possibility of compromised interpretation quality as their main concerns. As
highlighted by P1 and P8 in the context of Kazakhstan, interpreters have been observed to
engage in remote interpreting activities within governmental institutions, leveraging
communication tools such as telephones or Skype for the interpretation process. These
individuals have characterized this approach as old-fashioned.

According to Eshonqulov's (2022) study, mental alertness, careful observation of
speakers and guests, as well as mental and physical stamina are identified as crucial factors for
effective communication. The subsequent topic for discussion pertains to the primary facets of
interpretation, namely the presence and communication exhibited by interpreters, event
organizers, and the audience during the event. According to the viewpoints of participants of
this reserch, the fundamental aspect of the event is the exchange of ideas and the establishment
of professional interaction with both the audience and the native speakers. This
communication has the potential to enhance the interpreters' understanding of the target
language speakers and broaden their knowledge.

The study's participants emphasized that prior to the pandemic, interpreters prioritized
the facilitation of seamless communication among individuals who spoke different languages.
To achieve accuracy, individuals had to maintain focus and concentration. Kurz (2003)
asserted that the interpretation process necessitates prolonged and intense concentration to
guarantee the delivery of high-quality interpretation. Nevertheless, interpreters are not exempt
from encountering stressful situations. Kurz (2003) identified several factors that may impact
interpreting performance, including accent, interpreter anxiety, and complex subject matter.
Nonetheless, as per the interviewees' responses, these facets are intrinsic to novice interpreters.
According to the interviewees who had an average of 5-6 years of experience, the most

stressful situations were when they had to interpret at events involving high-ranking officials.
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This was due to the fact that the signatories were required to execute various documents
related to confidentiality and responsibility, which made the entire process a source of stress.
In general, the literature and research findings concur with the suggestion that the interpreting
industry exhibited dynamism and was in high demand prior to the dawn of the pandemic.
Interpreters’ Perceptions and Experience of COVID-19

The impact of COVID-19 on the perspectives of interpreters has been noteworthy. Soft
skills pertain to an interpreter's personal qualities, communication proficiencies, and social
aptitudes that improve their efficacy in their occupation. Olimat and colleagues (2022)
identified problem-solving and adaptation as significant factors. As per the accounts of the
interviewees involved in the study, this was categorized into seven distinct segments. The
COVID-19 pandemic has had a significant impact on the soft skills of interpreters, as
evidenced by several key factors.

The ability to adapt and be flexible is a crucial skill in various contexts. The COVID-
19 pandemic has compelled a swift shift towards remote interpreting, thereby demanding
interpreters to promptly acclimate themselves to novel technologies, platforms, and work
settings (Silvana, 2020). Interpreters have demonstrated adaptability in modifying their
communication modalities and strategies to suit remote environments, which entails coping
with auditory lags, technological malfunctions, and interpreting in the absence of visual
prompts. The aforementioned characteristics are applicable to interpreters from Kazakhstan as
well. The outbreak of the pandemic resulted in a state of "uncertainty" for the local
interpreters in various domains of their professional and personal lives. It was last for a month
or 2 months. Nevertheless, the research participants demonstrated the ability to adjust and

maintain their work regimen.
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The utilization of remote interpreting has necessitated interpreters to enhance their
communication and active listening abilities to guarantee precise interpretation. They must
focus on deciphering speech patterns, tones, and nuances through digital platforms while
maintaining effective communication with all participants in the virtual setting. Ali (2014)
identified active listening, accents, and tones as crucial elements for providing interpretation
of superior quality. According to Eshonqulov's (2022) findings, maintaining mental acuity
when addressing an audience is a crucial factor in establishing effective
communication.Emotional Intelligence: Interpreters have faced unique challenges during the
pandemic, such as interpreting sensitive or emotional conversations related to COVID-19,
iliness, or loss. Developing and utilizing emotional intelligence has become crucial for
interpreters to empathize with speakers, manage their own emotions, and deliver
interpretations with sensitivity and professionalism.

Technological Proficiency: The shift to remote interpreting has necessitated a greater
level of technological proficiency among interpreters. They have had to become adept at using
various video conferencing platforms, interpreting software, and digital tools to facilitate
smooth communication and overcome technical obstacles (Chaillou et al., 2021). The main
platforms for the interpretation were Zoom, Webex, and Microsoft Tems. However
Kazakhstani interpreters’ main working platforms was Zoom. As for Zoom, the thing that
differ from the west interpretation mode and CIS and Kazakhstani market was that at the very
beginning Zoom did not have Kazakh or CIS countries language in the list of interpretation
channels that confuse both interpreters and audience. Nevertheless, Zoom time by time made
updating for the seek of users. The research participants expressed the necessity of interpreters
to establish appropriate work settings and obtain the essential equipment and technology for

achieving optimal performance. The statement underscores the possibility of inadequacy in
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competencies and expertise for remote work among interpreters. The arguments presented in
the text are supported by various research studies conducted by Moser-Mercer (2005),
Nugroho et al. (2020), and De Meulder et al. (2021).

Interpreters After the COVID-19

This chapter examines the challenges encountered by interpreters, their working
processes, and the role of the COVID-19 pandemic in their profession. The study highlights
the transition of Kazakhstani interpreters to online platforms due to the pandemic and the
obstacles they faced. The emergence of an unfamiliar occurrence format, referred to as
"hybrid," has been attributed to the consequences of the COVID-19 pandemic. This format
combines both offline and online components to create a blended experience for participants.
Hybrid conferences refer to events that incorporate both physical and virtual elements
(Puccinelli et al., 2022).

The remote interpretation modality presented a novel and demanding format for all
interpreters. This remote type of interpretation was full of responsibility prior to pandemic,
that is why it was rare within Kazakhstan as well as it described by Moser-Mercer (2005). At
the very beginning of the pandemic, all interpreters were left without any means. The
experience caused a sense of uncertainty and shock among them. Subsequently, within a few
weeks, all interpreters abruptly transitioned to an online mode of operation and began to
receive an increase in customer bookings. The period of adaptation varied among interpreters,
with some being able to readily adjust to working with technological equipment, while others
had to purchase new devices to ensure optimal interpretation quality. Zoom was the primary
platform utilized to offer interpretation services. However, the precise functioning of Zoom
needed a reliable internet connection and excellent quality technological equipment. The

pandemic has resulted in interpreters experiencing anxiety and stress. Nevertheless, remote
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employment has offered several professional and personal advantages. The implementation of
remote interpretation presents several benefits, including improved cost effectiveness,
adaptability, and increased accessibility for the foreign market. A significant proportion of
respondents expressed their expectation that remote interpretation services would remain
highly in demand beyond the pandemic period, especially for global conferences and
meetings. However, certain individuals acknowledged the significance of interpersonal
communication and opined that virtual interpretation must not entirely replace in-person

interpreting.
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Chapter 6: Conclusion

The study's primary focus was to investigate the encounters of interpreters from
Kazakhstan amid the COVID-19 outbreak. Ultimately, the research findings were presented to
provide a comprehensive understanding of the topic. The study examined the effects of the
pandemic on interpreters’ work, their ability to adapt to new challenges, and the changes that
occurred in the interpretation industry. This was achieved through a primary research question
and three sub-questions. The significance of interpreters in facilitating efficient and culturally
suitable communication among individuals who possess distinct linguistic backgrounds is
widely acknowledged. The act of interpretation necessitates not only a high level of linguistic
competence but also specialized expertise to aptly convey intended meaning. According to the
study, interpreters encountered difficulties when shifting to digital platforms, but eventually
managed to adjust. The advent of hybrid conferences has been ascribed to the repercussions of
the pandemic, which entail the amalgamation of in-person and virtual elements to create a
blended encounter. Despite the advantages of remote interpretation, including enhanced
accessibility and cost efficiency, interpreters have reported experiencing anxiety and stress.
The COVID-19 epidemic has prompted a shift toward remote interpretation, calling for the
development of technological skills. The interpreters also encountered a decline in their social
involvement as a result of social distancing measures, however, they were presented with an
augmented workload owing to their capacity to smoothly shift from one online session to the
next. Nevertheless, a considerable segment of participants anticipated that remote
interpretation services would continue to be in great demand even after the pandemic era,
whereas a few recognized the significance of face-to-face communication in interpretation. In
general, this study illuminates the encounters of interpreters from Kazakhstan amid the

pandemic and offers perspectives on the obstacles and possibilities of remote interpretation.
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Limitations/Challenges

One of the primary constraints was the limited availability of interpreters. The
interview was conducted only with a sample size of 10 interpreters. The researcher
commenced conducting interviews in March. The scheduling of interpreters was deemed
unsuitable during the spring season due to an increase in their workload, rendering it
impractical and unsuitable. Moreover, certain interpreters found the interview's duration of
around 30 minutes to be lengthy.

Another limitation arose during the process of data collection. The primary issue that
came up during the interview pertained to the manner in which the interpreters responded to
interview protocol questions. Several responses provided by the participants were brief and
lacked substantive information, thereby necessitating additional questions. Certain individuals
provided an excessive amount of information, thereby diverting the focus from the main point.

The study's findings may possess limited generalizability and may not be transferable
to other nations or sectors. Another potential limitation of the study is its capacity to present a
singular perspective of interpreters' viewpoints, which may evolve over time.

Significance

Although there is the limitations of this research paper, the study successfully achieved
its objectives by providing answers to the research questions. The present study underscores
the significance of interpreters in contemporary society and posits that optimal working
conditions are essential for ensuring the quality of interpretation services. Furthermore,
empirical evidence suggests that insufficient knowledge and unpreparedness for obstacles can
result in a doubling in workload. Consequently, this research paper can serve as a resource for
interpreters to gain knowledge about various global crises and the strategies employed by their

counterparts to adapt to them. Moreover, this study can be utilized by institutions such as
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organizations, universities, and schools that provide training for prospective interpreters. The
findings of the research paper have the potential to enhance the knowledge and understanding
of interpreters, translators, and students regarding global crises.

Implications

In order to enhance the preparedness of interpreters in responding to crises of this
nature, specific measures are required as a conclusion of the research. The findings of studies
conducted in this field have the potential to shape policies and procedures regarding the
delivery of interpreting services in times of public health crises. Additionally, these findings
may aid in the creation of standards, specialized training programs, and optimal practices for
interpreting professionals, as established by interpretation agencies or the Ministry of Labor
and Social Protection of Population of the Republic of Kazakhstan.

Recommendations for Further Research

There exist multiple suggestions for future research. The study was subject to a
limitation in terms of its sample size, which consisted of only 10 interpreters located in
Astana. Additional research could expand the participant pool and include interviews with
interpreters from other regions or cities. This has the potential to broaden the research's scope.
The perception and experiences of interpreters may vary from those of their counterparts in
Astana.

Incorporating quantitative research would be advantageous. Quantitative research is a
methodology that entails the systematic collection and analysis of numerical data. This
methodology is purportedly effective in discerning patterns and means, forecasting outcomes,
assessing correlations, and extrapolating findings to encompass fairly large groups.

According to the conclusions of the study, translation companies and event organizers

continue to use remote interpretation. And another attractive subject for future research can
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be the exploration of online interpretation tools and the mechanisms through which
interpretation quality may be improved via platforms. Making a study on specific tools and
resources used by interpreters has the ability to help the production of a workshop or training
manual that may aid interpreters in the future in efficiently navigating virtual work settings or
preparing for unanticipated disasters.

In summary, although the composition of this research paper presented difficulties, the
insights gained throughout the writing process instill confidence that this paper holds potential
value for my professional pursuits. Furthermore, the potential usefulness of this paper for
other interpreters or readers has contributed to the success of my endeavors. It is my aspiration

that this thesis will serve as the inception of my research direction.
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Appendix A: Letter to Participants
Informed Consent

Kazakhstani Interpreters’ Perceptions and Experiences of COVID-19 Obstacles in Their
Work in the Post-Pandemic Period

Contact Information
Assylzhan Muratova, researcher of this paper

M. Narikbayev KAZGUU University,

KAZGUU School of Liberal Arts,

Master’s degree of Translation Studies

Astana, Kazakhstan

+7 775 121 80 60

a_muratova@kazguu.kz

Purpose of Study

You have been asked to participate in a research study. Before you decide to engage in
this study, you should understand why the research is being conducted and what it will
include. Please take your time reading the following materials. Please, feel free to ask if
something is unclear or if you want further information.

The aim of this research paper is to explore Kazakhstani interpreters’ perceptions and
experiences of COVID-19 obstacles in their work in the post-pandemic period. The research
objectives are as follows: observing interpreters' working habits during COVID-19; accessing
interpreters' perceptions and experiences during the pandemic period; and identifying changes
and facilitators to the interpretation industry through the experience of a Pandemic period
interpreters.

Study Procedures

The interview will last 25 to 35 minutes for each participant. The consent form
currently consists of 14 open-ended questions. All questions are created to know and study
your experience and perception during the COVID-19 and post-pandemic period.

There will be used audio taping. But, if you are not okay with that, 1 will take only
notes during the interview.

Risks

There will be no threats to your mental or physical health or well-being. Any possible
concerns, such as noise or disturbances from other individuals. If you are uncomfortable or ill,
the interview may be terminated at any moment. You may refuse to answer any or all
questions, and you may withdraw your participation at any moment.

Benefits

There are no direct benefits for you, however your participation helps us to obtain data
and conclude followings:

1) It prepares us as translators for similar circumstances in the future.

2) The conclusions of the study may provide some recommendations and ways for

interpreting site layout (useful resources, technics, psychological factors).

The significance of this study stems from the fact that analogous investigations have
never been undertaken in Kazakhstan. The study's study will be beneficial to interpreters,
translation studies faculty teachers, and students.

Confidentiality


mailto:a_muratova@kazguu.kz
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Your responses and reactions to this interview will be kept confidential. Your
responses will not be kept anonymous for the purposes of this research project. The researcher
will make every attempt to maintain your confidentiality, including the following:

* Assigning participants code names/numbers that will be used on all study
notes and papers

* Storing notes, interview transcriptions, and any other identifiable participant
information in a locked file cabinet in the researcher's own possession.

Except in circumstances when the researcher is legally required to disclose particular
events, participant data will be kept strictly secret. These occurrences may include, but are not
limited to, acts of abuse and suicidal ideation.

Contact Information

If you have any questions regarding this project or suffer any harmful effects as a
result of participating in it, please contact the researcher, whose contact information is
available on the first page. If you have any questions about your rights as a study participant,
or if difficulties emerge that you do not feel comfortable discussing with me, please contact
me.

Voluntary Participation

Taking participation in this study is completely voluntary. It is entirely up to you
whether or not to participate in this study. If you choose to participate in this study, you will
be required to sign a consent form. After signing the consent form, you may withdraw at any
moment and without providing a reason. Decision to withdraw from this study will have no
effect on your connection with the researcher, if you have one. If you leave the research before
the data collection is finished, your data would be brought back to you or deleted.

Consent

I have read and comprehended the material presented, and | have had the chance to ask
questions. | realize that my involvement is entirely optional, and that | am totally independent
to leave at any time, for any reason, and at no expense. | understand that a copy of this consent
form will be provided to me. I willingly consent to participate in this study.

Participant's signature Date

Researcher's signature Date
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Appendix B: Semi-Structured Interview Protocol
Kazakhstani Interpreters’ Perceptions and Experiences of COVID-19 Obstacles in Their
Work in the Post-Pandemic Period
According to the purpose of this study, the major research questions are following:
1. How have Kazakhstani interpreters perceived and navigated the changes in the
demand for and nature of their interpreting services during and after the pandemic?
Sub-questions of the research are:
1. How do Kazakhstani interpreters perceive the impact of COVID-19 on their work?
2. What are the experiences of Kazakhstani interpreters in adapting to and
overcoming the obstacles posed by COVID-19 in their work?
3. What are the changes to the interpretation industry based on the experience
happened under the influence of pandemic from the perception of interpreters?
Welcome, and thank you for taking the time to participate in this research. My name is
Assylzhan. | am pursuing my Master's Degree at M. Narikbayev KAZGUU University. At the
moment | am writing Master's Thesis on the topic "Kazakhstani Interpreters' Perceptions and
Experiences of COVID-19 Obstacles in Their Work in the Post-Pandemic Period". Hence, I'd
appreciate it if you could share your thoughts and experiences on this subject with me. You've
already signed an informed consent form, so let me give you some background on the study
and its purpose. The aim of this research paper is to explore Kazakhstani interpreters’
perceptions and experiences of COVID-19 obstacles in their work in the post-pandemic
period. The research objectives are as follows: observing interpreters' working habits during
COVID-19; exploring interpreters' perceptions and experiences during the pandemic period,;

and identifying changes and facilitators to the interpretation industry through the experience of
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a Pandemic period interpreters. All question will be logically continued. So, if you are ready,
let’s start the interview.

Questions:

1. Can you introduce yourself, your experience in this area? How long have you been
working as an interpreter? What languages do you use? What format are you currently
working in?

2. Can you explain the duties of interpreters, what do they do?

3. What was the general process of Kazakhstan's transition from offline to online
formats? Could you please describe it briefly? How fast did things change during the
pandemic?

4. How did you perceive the pandemic, what were your first impressions or concerns? (as
interpreters)

5. Did you have any prior experience working as a remote interpreter prior to the
worldwide pandemic? Can you describe?

6. Can you describe your experience as an interpreter during the COVID-19 pandemic?
And compare it with the previous experience, | mean pre-Covid situation?

7. What were your actions to quickly adapt to the work environment and overcome the
dramatic changes? (What translation platforms did they use, did they pay off the
platforms of the improved version? How did they improve the Internet? Was it costly?)

8. What challenges have you faced in your work during the pandemic?

9. What can you say regarding interpreter demand and workload during the pandemic?

Were there substantial changes for you?
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10. Has COVID-19 affected your emotional and mental health? What are some examples
of moments when your emotional and mental health improved or weakened?
(computer fatigue, coworker interactions, working from home)

11. What are some of the advantages (both professional and personal) of working
remotely?

12. What are some of the drawbacks or limitations of working remotely (both
professionally and personally)?

13. In your opinion, were there any opportunities that COVID-19 brought to the
interpretation industry? If yes, can you explain your idea more broadly?

14. What is your opinion of remote working, do you like working in this mode, would you

continue to work this way, or do you prefer the traditional work format?
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Appendix C: Interview Transcript Sample
Researcher. Introduction:
So welcome and thank you for taking the time to participate in this research.

My name is Assylzhan and I'm pursuing my Master’s Degree at Narikbayev KAZGUU
university and I'm writing my Master’s Thesis on the topic Kazakhstani interpreters,
perceptions and experience of COVID-19 obstacle in their work and in the post pandemic
period. So you've already signed an informed consent. So let me give you some background
information anyway, the research objectives as follows and 1st is observing interpreters
working habits during the COVID-19; Exploring interpreters, perceptions and their
experiences during the pandemic period and the identifying identifying changes facilitators to
the interpretation industry through the experience of yours. Yeah, all questions I think, will be
logically continue. And if you are ready, we can start.

P1: Hello, Assylzhan. Ready and willing. Let's go on.

Q1: So can you introduce yourself and your experience? How long have you been working in
this area and the what languages do you use?

P1: My name is D. M. | am a professional conference interpreter including not only
simultaneous translation, consecutive interpreting, working in the field for about 10 years
now; started at the university as already. Mostly, working in the government bodies.

Q2: So, all together. Can you explain the duties of interpreters, simultaneous interpreters? |
mean, yeah. What do they do?

P1: Well, our main objective is to ensure smooth communication, to start interpreting right
away in a couple of seconds after the speaker started his own, his own or her own intervention.

Our duty, just to ensure smooth communication.
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Q3: OK. So moving to the COVID questions, yeah, what was the general process of
Kazakhstan's interpreters transition from on offline to online formats in the? Could you please
describe it more?

P1: At first it provided a lot of troubles.Technical troubles, mostly, and at the very dawn of the
COVID pandemics and lockdowns, the technologies, including zoom, were not fine, just fine,
as they are now. And that was the main problem. Secondly, it just decreased the distances just
to a nil. And therefore there are also some troubles with time zones. And I think that's it.
They're mostly it was very useful.

Q4: So what about? You and how did your perception about the pandemic? What were your
first impressions or concerns?

P1: Well, the pandemic is horrible. A lot of people injured, died.In general, but from a
professional standpoint, | wouldn't say that as in many other specialties, we had to start having
a less job, I think the amount of work, loads of work just increased. There's a lot of more
work.

Q5: So before the pandemic, did you have any prior experience working as a remote
interpreter.

P1: Yes, but it wasn't that frequent. I think it was like 10 times using different technologies
like Skype or just telegram video call or WhatsApp video call and plus there is a very old-
fashioned way of interpreting is to interpret via phone. There are three connectors, two people
communicating and there is a third line for an interpreter. In government, this practice is very
distributed.

Q6: Can you describe your experience during the COVID-19 and somehow compare them?
P1: Before that, the first thing | want to notice is that there are a lot of TRIPS, international

trips or within the country. Now the frequency of these business trips decreased. Significantly,
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because most of our work is can be conducted at home or in office, not going anywhere. And
yes, that's it and the less stress | would say.

Q7: So what were your first actions to quickly adapt to the remote interpreting and the
working at home.

P1:Yeah, just instantly downloaded all the possible apps and try to figure out what's going on.
And plus there are a lot of pitfalls I'd say in remote interpreting via zoom. First you have to
have a good microphone, good pieces of technology, good camera and very stable Internet
connection. These are the things of the most concern. In general it is quite simple to handle
this technology that are very intuitively clear buttons you have to push. It you have to press
and that's it. That additional piece of technology.

Q8: So it's, uh, from the perspectives of yours. Uh, | mean, interpreters. But what about the
auditory? Uh, were they ready for this kind of working? And is there any problems with them?
P1: Didn't notice that much problems. The problems are the same. Sometimes people are not
used to every kind of technology. Simultaneous interpreting is not very much distributed and
not many people are aware about this tactic. And just some people do not know where to press
the button to listen to a proper interpreting and that's it and not much.

Q9: So what can you say about the interpreter demand and the workload about you mentioned
about this, but can you be more precise about this, about interpreters” demand and their
workload?

P1: Demand for interpreting via zoom just increased. As | mentioned, the workload is
significantly higher, because employers just do not want to spend money for your trip like
airplane tickets, hotel and everything. Plus your enumeration. Now they can just pay. That's
just your immigration. That's it. That's they just saving their money. It is very time, not very

time consuming. Go on and go ahead and interpret. Just click a couple of buttons. And the
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workload just increased. At the expense of the travel time travel, there is no travel time
anymore?

Q10: Moving to the next question, has COVID-19 affect that your emotional or mental health?
How do you feel that I'm working at home?

P1: I must say that emotionally and psychologically, it was shock. Just listening to news from
TV, from those people who you know, of course it is emotionally deranging experience.
Moreover, | myself just suffered COVID-19 and it had direct impact on my interpreting skills.
Because COVID strikes that your memory capacities and the ability to memorize things very
quickly, promptly. It is very damaged now and for a half a year | just couldn't be composed to
interpret the especially simultaneously or consecutively.

Q11: So then can you can we just list advantages and the disadvantages? Drawbacks. Yeah, of
COVID-19, just to list them.

P1: It provided a huge boost outside with advantage, huge boost for technological
development and I noticed that it is not just inventing zooms or skype and everything other
kind of pieces of software. I'm also talking about artificial interpreting through Al. Their
capacities have significantly increased. Most people started paying attention to understanding
each other. There was a huge demand for international communication during the pandemic
because people had to figure out how to settle down the problems by lockdowns. And the
amount of communication internationally increased and that therefore we had a lot of job and
our job is very facilitated with the technology pieces of technology that are appearing being
invented during a very short time and I think this momentum is still there and we will have
more technologies in future. That will help us understand each other, that's first. Secondly, the
workload increased and that means a lot of. This is from the point of view of finances. It is

very good because you work a lot you. Get paid a lot. Secondly, less stress because especially
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working in the government, you have to go to a special place governmental facility, there's a
lot of security protocol issues that are pushing you. And there is no such kind of stress. You
just sit at home very comfy zone and interpret everything you want. And plus you can just
switch your video off and microphone off to go somewhere drink coffee or anything. |
wouldn't say much more disadvantages, except the psychological ones. No, I only see
advantages just provided professionally. It just provides a huge boost for the development of
the interpreting.

Q12: The last question is about the format of working now. What is your opinion of remote
working? Can we leave it or you prefer traditional looking format?

P1: It depends. First, if I am too tired, | wouldn't like to go somewhere abroad especially. |
would prefer sit at home and interpret everything and sitting at home, but the best part of being
an interpreter is traveling and seeing places and getting to know, especially if you travel to a
country of your working language. Traveling means building your network because you see
people personally, you can engage with them, see their faces, feel their energy in person and
that really helps to promote yourself or being lit up and everything but sitting at home, you
know, no one except the organizers and organizers would also know don't know your place.
Q13: So | forgot about one question with adaptation during the commit, do you face any
financial problems? I mean here just buying platforms pro zoom platform versions? Yeah,
maybe mics or something like that. Camera was it financially visible?

P1: It was visible because it paid back very quickly. I tried to buy the best, finest pieces of
technology so that | won't have problems and it cost me around one $1000 max or less and it
paid back in a couple of orders, like within a week. And there is. There is no such but you just

have to invest once and they will pay back very quickly. No financial problems, vice versa.
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You start | started to have more money interpreting because there are a lot of more
opportunities.

End: So we've conducted this interview in 15 minutes shorter than we’ve planned. So thank
you for sharing your experience, your knowledge about this it was short but really informative.
Thank you.

P1: Thank you. You're welcome.

R: Yeah, good luck.
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Text

Code

Theme

. Can you explain
the duties of
interpreters, what
do they do?

to ensure smooth and proper
communication (P1, P8)

Start interpreting right away in a
couple of seconds after the speaker
started (P1)+

Interpreters work in pairs and provide
interpretation into different languages
simultaneously (P2, P6)+

Interpreting involves conveying
meaning from the source language to
the target language (P3, P5, P7)

It saves time and provides a decent
language service (P4)

Interpreters act as bridges between
different cultural and language
backgrounds (P4)

Preparation involves understanding the
context and terminology of the
meeting (P6)

Interpreting is a mental process that
requires focus and concentration, but
personal concerns can be an obstacle
and affect the quality of interpretation
(P6, P7)

Interpreters prior to
the COVID-19

. What was the

general process
of Kazakhstan's
transition from
offline to online
formats? Could
you please
describe it
briefly? How fast
did things
change during
the pandemic?

Initial technical troubles with
technologies like Zoom (P1, P2)
Main problem was the unreliable
technology (P1, P2, P6)

Decrease in distance due to technology
made time zones a challenge (P1, P2,
P9)

Difficulty finding work at the
beginning (P2, P6)

Difficulty separating workspace from
home space (P2, P10)

Importance of having backup
equipment (P2, P6, P8)

Distractions at home during work (P2,
P10)

Transition period
from offline to online
format of working
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Responsibility for technical aspects of
online work falls on the interpreter
(P2, P6, P8, P9)

Handing over to the partner was
challenging in the beginning (P2, P5,
P9)

Interpreters had to find creative ways
to communicate with each other during
interpretation (by phone. Through
social networks) (P2, P6, P8, P9)

The use of a second device and
multiple headsets was helpful in
certain situations (P2, P4)

Zoom is the main platform used for
providing interpretation (all
participants)

Translators had to go to each other's
homes to provide quality translations
(P2)

The COVID-19 pandemic caused a
dramatic change in the interpreting
market (P3)

Personal and professional boundaries
were challenged (P4, P8)

Shows high demand for interpreter
profession, especially in the world of
remote work (P4, P6)

Many interpreters lost their jobs due to
the pandemic, so they started doing
written translation (P5)

There was a problem with
understanding the delegation of work
between organizers and interpreters,
such as who is responsible for creating
the Zoom link and fixing the settings.
(P6)

Feeling stressed and nervous during
the first few online interpretation
sessions (P6, P9)

Demand for online seminars/webinars
increased during the pandemic,
especially in the education sphere. (P4,
P6)
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How did you
perceive the
pandemic, what
were your first
impressions or
concerns? (as
interpreters)

Pandemic is horrible with many
injuries and deaths (P1)

From a professional standpoint, job
loads have increased instead of
decreased (P1)

There is a lot more work despite the
pandemic (P1)

a period of uncertainty and downtime
in the first months of the pandemic
when everything was shut down (P3,
P4, P8)-Uncertainty prevailed due to
the negative impact on work, income,
and future prospects (P4, P8)

Remote work gradually became the
norm, with Zoom gaining traction (P3)
the worst-case scenario is that it's like
the 21st century plague (P3)

Oral interpretation is all about
communication and cannot exist
without people (P4)

Excitement turned into frustration and
anxiety (P4, P8)

The recognition of the importance of
education and skills development
increased (P4, P6)

The interpreter profession is highly
needed and requires flexibility (P4)
They consider that a career is
important, but not as important as
human lives and relationships with
family (P4, P8, P7)

Preferable if tired or if no need to
travel (P1, P3)

Traveling allows building network and
personal engagement (P1)

Sitting at home limits personal contact
and networking opportunities (P1)
Real life conversations cannot be
replaced by remote work in terms of
communication. (P4)

People working together in the same
place are more effective and engaging
(P4)

Traditional ways of communication
and work are still important (P4)

The role of COVID-
19 on interpreters’
experiences during
the pandemic
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Pandemic period provided many
opportunities for interpreting work
(P5)

Online and offline options are both
good and should not be mutually
exclusive (P1-P6) Personal preference
for working in person rather than
remotely. (P7)

Difficulty for new freelancers to find
clients (P7)

The major problem with online
interpretation is the participants'
attention span. (P8)

Remote interpretation was good
experience for the seek of future (P8)

Did you have
any prior
experience
working as a
remote
interpreter prior
to the worldwide
pandemic? Can
you describe?

Remote interpreting was not frequent
(10 times) (P1, P4, P8)

Remote interpretation before the
pandemic were held by means of
phone and Skype (P1, P4, P6, P8)
Phone interpreting is an old-fashioned
way of interpreting (P1, P8)

The practice of phone interpreting is
widely used in government (P1, P8)
Challenging to work remotely, no one
wanted to agree to it (P8)

Less responsibility, only interpreting
(P6, P8) — interpreting before the
pandemic

Interpreters prior to
the COVID-19

. Can you describe
your experience
as an interpreter
during the
COVID-19
pandemic? And
compare it with
the previous
experience, |
mean pre-Covid
situation?

TRIPS decreased (P1, P8)

Work conducted at home (P1)

Less stress (P1)

Workload significantly higher (P1, P6,
P8)

Interpreters without work or no orders
at the beginning (P2, P6, P9, P3,)
Lost some offline clients, gained new
online clients (P2)

Difficulty interpreting when no
reactions from audience (P2, P8)
Important for interpreters to know
audience demands (P2)

Improvement in online events as
people get used to the platform (P2)

The role of COVID-
19 on interpreters’
experiences during
the pandemic
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Knowing audience before event helps
with interpretation (P2)

The audience was not prepared for
online interpretation. (P5, P4, P8, P2)

. What were your
actions to
quickly adapt to
the work
environment and
overcome the
dramatic
changes? (What
translation
platforms did
they use, did
they pay off the
platforms of the
improved
version? How
did they improve
the Internet?
Was it costly?)

To be techonogically sophisticated
Instantly downloaded apps (P1)
Good microphone, technology,
camera, and stable internet connection
needed (P1, P4)

Intuitive technology to handle (P1)
The market was very flexible and
competitive, and the interpreters
managed to adopt quickly despite the
challenges (P4)

Over time, more platforms appeared
and existing ones adapted to new
requirements (P5)

there were few platforms for remote
interpreting, and they required
certification (P5)

to look for online platforms to learn
new skills related to technology and
software programming (P6)
Importance of investing in technical
equipment (P1, P2, P5, P7, P9)
Quick return on investment and long-
term investments (P1, P5, P4, P8)

No financial problems (P1, P3, P5)
More opportunities for making money
(P1, P4, P5)

Long-term and necessary purchases
(P4)

Interpreters worked hard to secure a
safer future for themselves (P8)

The role of COVID-
19 on interpreters’
experiences during
the pandemic

. What can you
say regarding
interpreter
demand and
workload during
the pandemic?
Were there
substantial
changes for you?

Workload significantly higher (P1, P6,
P8)

Employers saving money on travel
expenses (P1)

Interpreters without work or no orders
at the beginning (P2, P6, P9, P3,)

Lost some offline clients, gained new
online clients (P2)

The role of COVID-
19 on interpreters’
experiences during
the pandemic
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Has COVID-19
affected your
emotional and
mental health?
What are some
examples of
moments when
your emotional
and mental
health improved
or weakened?
(computer
fatigue,
coworker
interactions,
working from
home)

Emotionally and psychologically
shocking (P1, P3, P4)

COVID-19 directly impacted
interpreting skills (P1)

Memory capacities and ability to
memorize things damaged (P1)
Emotional challenges during COVID
cause of the offline work with high-
ranking officials (wearing masks and
carrying antiseptics (P2)

The pandemic caused extra concerns
and stress due to personal worries and
mental distractions about the health of
loved ones (P6, P8, P9)

The role of COVID-
19 on interpreters’
experiences during
the pandemic

. What are some

of the advantages
(both
professional and
personal) of
working
remotely?

People unfamiliar with technology (P1,
P2)

Huge boost for technological
development and artificial interpreting
through Al (P1, P6, P8) — it was good
for the development

Increased international
communication, opened new market
for the interpreters (P1, P2, P5, P6, P7)
Workload and finances improved (P1,
P8)

Less stress (P1)

Interpreters gained balance of online
and offline work (P2)

Not wasting time to commute, to be
prepared for our appearance (P3, P5,
P6, P8, P9)

No need to waste energy on making
new acquaintances (P3, P5)

You can enlarge your skills both soft
skills and hard skills (P3, P4, P5, P6)
Work flexibility, can work from
anywhere with good internet
connection and equipment (P4, P9)
Comfort of work (P4, P5, P6)

Remote interpreting allowed taking
multiple orders and be multitasking
(P5, P6, P8, P9)

Interpreters’
perceptions of
COVID-19
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Money-saving, no extra spends (P5,
P6)

the ability to quickly search for
information and access the internet
(P6)

10.

What are some
of the drawbacks
or limitations of
working
remotely (both
professionally
and personally)?

Psychological impact, The workload
caused the speaker to become more
tired and nervous, which affected their
mental health, Technical issues would
increase the speaker's stress and
anxiety (P1, P4, P5, P8)

Technical issues can be a nightmare
for interpreters working from home
(P2, P3, P4, P5)

It was confusing for participants to
select the correct language channel
(P2)

Uncomfortable booth conditions at off
format during Covid (P2)

Many speakers did not know what kind
of headset to use, and multiple people
in one room caused sound issues (P3,
P4, P5)

There were sound and connectivity
issues, pause during interpretation (P3,
P4, P5, P8)

There was no relay function (P3)
Some interpreters remained jobless
(P4, P5)

The line between personal and
working life disappears, leading to
feeling overwhelmed and social
isolation (P4, P6) - Being alone with
only the people you live with was
difficult and sometimes people couldn't
be themselves

Lack of communication, both related
to work and in personal life, feeling
loneliness (P4, P5, P6, P8)

Problems with internet connection and
electricity in Kazakhstan (P5)

No authentic experience (P5, P8)
Negative impact on health condition
(Lack of oxygen, Eyesight and back
problems) (P5)

Interpreters’
perceptions of
COVID-19
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11. In your opinion,
were there any
opportunities that
COVID-19
brought to the
interpretation
industry? If yes,
can you explain
your idea more
broadly?

Zoom improved over time and now
allows for easier communication
between interpreters (P2, P8)

Zoom has now added channels for
more languages (P2, P5)

was happy to see people going back to
having meetings in person (P6, P7)
hybrid system of interpretation
emerged due to travel restriction (P8,
P9)

The consequences
(changes) of the
Covid-19 pandemic
on the interpreting
field




