Running head: WHY DO GRADUATES OF TRANSLATION STUDIES CHANGE THEIR
SPHERE?

Why do graduates and undergraduates of translation studies of Kazakhstani

universities change their sphere of work or study?

Serikov Alisher Eldarovich

Submitted in partial fulfillment of the requirements for the degree of
Master of Arts
In

Translation Studies

M. Narikbayev KAZGUU University
School of Liberal Arts
May, 2023
Word Count: 12 091 words

© Copyright by Serikov Alisher



AUTHOR AGREEMENT

I, the undersigned Serikov Alisher, grant to M. Narikbayev KAZGUU University the right to

store and distribute my submission in print and electronic format.

| confirm that | am the sole author of this thesis, and that it does not infringe any copyright.
This thesis is the result of my own original work, except where due acknowledgement has

been made.
M. Narikbayev KAZGUU University will clearly identify my name(s) as the author(s) of the
submission, and will make any alteration, other than as allowed by this agreement, to your

submission.

| hereby accept the terms above Author Agreement.

Author’s signature:

Date: 18.05.2023



Abstract

This research study aims to investigate the factors contributing to the career shift or change
in academic pursuits among graduates and undergraduates of translation studies in
Kazakhstani universities. Despite obtaining specialized education in translation studies, a
considerable number of students from this field of study appear to transition to different
spheres of work or pursue alternative academic paths. Understanding the reasons behind
these career shifts is crucial for educational institutions, policymakers, and stakeholders in
the translation industry to better align educational programs with the evolving needs of the
job market and to provide adequate support to students in their career development. This
study employs a quantitative approach with descriptive narrative, combining quantitative
surveys and accessible online sources and documents to collect data from graduates and
undergraduates of translation studies in Kazakhstani universities. The research participants
encompass individuals who have transitioned to diverse fields of work or changed their
academic trajectories after completing their translation studies programs, bachelor degree
students of translation studies and graduates of the program. The quantitative surveys collect
information about the demographic profiles of the participants, their motivations for pursuing
translation studies, and the factors influencing their decisions to change careers or academic
paths. Surveys also examines experiences and perspectives of the participants, exploring their
perceptions of the translation profession, the challenges they encountered, and the factors that
facilitated or hindered their career transitions. Preliminary findings suggest that several
factors contribute to the career shifts among translation studies graduates and undergraduates.
These factors include limited job opportunities within the translation industry, low income
prospects, inadequate professional development support, and a lack of awareness about the
potential applications of translation skills in other domains. In addition, personal motives

including interests, changing career goals, and the desire for a better work-life balance are



important factors in decision-making. The research findings aim to provide insights into the
complex dynamics affecting the career choices of translation studies graduates and
undergraduates in Kazakhstani universities. The implications of this study can assist
educational institutions in enhancing their curriculum to address the changing needs of the
job market, offering additional training opportunities, and providing career guidance
services. Furthermore, the findings may inform policymakers and stakeholders in the
translation industry to improve job prospects and work conditions for translators, potentially
leading to increased retention within the field. Ultimately, this research seeks to foster a
better understanding of the factors influencing career shifts among translation studies
graduates and undergraduates in Kazakhstan, aiming to contribute to the long-term success

and satisfaction of individuals in their professional endeavors.

Key words: Translation studies, majors change, factors of change.



AOcTpakT

Llesbro JaHHOTO UCCIIEOBAHUS SIBJIETCS U3y4YeHUE (PAKTOPOB, CIOCOOCTBYIOIINX CMEHE
Kapbepbl WIN aKaJ€EMUYECKOT0 HAIIPABJIEHUS CPEIU BbIITYCKHUKOB U MarCTPaHTOB
[IEPEBOTUECKUX CIEIUAIBHOCTEN B Ka3aXCTaHCKUX YHUBepcuTeTax. HecMoTps Ha
HOJIy4€HHE CIIeUATN3HPOBAaHHOTO 00pa3oBaHus B 001aCTH NEPEBOAOBEICHHUS,
3HAYUTEIBHOE YUCIIO CTYJACHTOB U3 3TOW 00JIacTH 00y4eHUs, T0-BUIUMOMY, IIEPEXOJIAT B
npyrue chepsl paboThl MM BRIOMPAIOT ajbTepHATUBHBIC aKkajeMuieckue myTd. [lornmanue
MIPUYMH, CTOSIINX 32 STUMH KapbepHBIMU CABUTaMHU, UMEET PEILAIOIIee 3HaUeHNE IS
00pa3oBaTENbHBIX YUPESIKICHUN 1 3aMHTEPECOBAHHBIX CTOPOH B MHIyCTPHH MIEPEBOJIOB,
9TOOBI JIyYIlle COTJIaCOBBIBATH 00pa30BaTEIbHBIC TIPOTPAMMBI ¢ MEHSFOIIUMHUCS
NoTPeOHOCTSMH PBIHKA TPYJIa M OKA3bIBATh a/ICKBATHYIO MOAJEPKKY CTYJCHTAM B HX
KapbepHOM pocTe. B 3ToM HccnenoBaHnu UCHOIb3YETCsl KOJTUYECTBEHHBIHN 1OAX0/ C
onucaTeIbHBIM IOBECTBOBAHUEM, COUETAIONINN KOJIMYECTBEHHBIE ONPOCHI U JOCTYITHbIE
OHJIAlH-MCTOYHUKH, U JOKYMEHTHI JJI cOOpa TaHHBIX OT BBIITYCKHUKOB U MarCTPaHTOB
MEePEBOTUECKUX CHEIMATIbHOCTEH Ka3aXCTaHCKUX YHUBEPCUTETOB. Y YaCTHUKaMU
HCCIIEIOBAHUS SIBJISIFOTCSI JIFOJIU, KOTOPBIE MEPEILIN B pa3InyHble CPEPHI 1eATEIbHOCTH WIN
M3MEHWIN CBOIO aKaJeMUYECKYIO TPAeKTOPHIO I1OCIIE 3aBEPUICHUs IPOrpaMM O0yUECHHUS
NepeBoy, CTYIEHThI OaKkanaBpuaTa B 00J1aCTU EPEBOJOBEICHUS U BBIITYCKHUKU
nporpaMMbl. KosndecTBeHHbIE OIIPOCHI COOMPAOT HHPOPMAIIHIO O JeMorpaduuecKux
XapaKTepUCTHKAX YYaCTHUKOB, MX MOTHUBALIUU K U3YUYEHHIO MIEPEBOTYECKOTO JIeTia U
(akTopax, BIMAIOIIMX HA UX PEIICHUS O CMEHE Kaphephbl WM aKaJleMUYecKoro nytu. B
OTIPOCAaX TAK)KE U3Y4aeTcs ONBIT U MEePCHEKTUBBI YYaCTHUKOB, X BOCHpPHITHE Mpodeccun
MepeBOUHKA, TPOOIEMBI, C KOTOPHIMHU OHU CTOJKHYJHUCH, U (DAaKTOPBI, KOTOPbIE
CIOCOOCTBOBAIM WJIM IPENSATCTBOBAIN UX KapbepHOMY pocTy. IIpeaBapurenbHbie

Pe3yNbTaThl CBUJIETENBCTBYIOT O TOM, YTO HECKOJIBKO (DAKTOPOB CIIOCOOCTBYIOT KapbepHBIM



MepeMeHaM CpeIy BhIIYCKHUKOB MEPEBOTYECKUX CIEIUAIBHOCTEN U MaruCTPaHTOB. DTU
(akTOpPbI BKIIOYAIOT OrPaHUYEHHBIE BO3MOXKHOCTHU TPYAOYCTPOICTBA B IEPEBOTUECKOM
OTpaciiv, HU3KHE MEPCIIeKTUBBI MOTyUYEHUs J0X0/1a, HEJOCTATOUHYIO MOJAEPKKY
npoeccnoHaNTbHOTO PAa3BUTHSI U HEAOCTATOYHYIO OCBEIOMIIEHHOCTh O MOTEHIUATBHOM
MIPUMEHEHUH HABBIKOB MepeBoia B Apyrux odmnactax. Kpome Toro, 1MyHbIe MOTUBBI,
BKJIIOYAsi MHTEPECHI, N3MEHEHHE KaphEPHBIX eIl U CTPEMJICHHE K JTydlieMy OanaHCy
MeX1y paboToi 1 TUYHOM JKU3HBIO, SIBISIFOTCS BAXKHBIMH (PaKTOpaMU MpU IPUHATUN
peuieHuid. Pe3ynbTarel nccie1oBaHUs HapaBiIeHbl Ha TO, YTOOBI 1aTh MPEICTABICHUE O
CIIO)KHOUW JMHAMUKE, BIUSIONIEH Ha BEIOOD Mpodeccur BHITYCKHUKAMU MEPEBOTYECKUX
CHEIHATbHOCTEH U MaruCTpaHTaMU Ka3aXCTaHCKUX YHUBEPCUTETOB. Pe3ynbTaThl 3TOr0
HCCIIEIOBaHMS MOTYT IOMOYb Y4€OHBIM 3aBEICHUSIM YCOBEPIICHCTBOBATH CBOM YUeOHBIE
MIPOrPaMMBbI ¢ YU€TOM MEHSIOIIUXCS MOTpeOHOCTEN PhIHKA TPy, Ipeaaras
JIOTIOTHUTEIHHBIE BO3MOKHOCTH ISl OOYUYEHHS U MIPEIOCTABIIAS YCIYTH IO
npodopuentanmu. Kpome Toro, momyueHHbIe pe3yabTaThl MOTYT MOCIYXUTh OCHOBOH JJIst
MIPUHSATHS pEIICHUN AUPEKTUBHBIMU OpTaHaMU U 3aMHTEPECOBAHHBIMU CTOPOHAMU B
MEPEBOAUYECKON OTPACIIU C LEbI0 YIYUlIeHUsI IEPCHIEKTUB TPYAOYCTPOUCTBA U YCIOBUI
Tpy1a NEePEBOAUYUKOB, UTO OTEHIIMAIIBHO IPUBEIET K YBEIMUECHHIO yIepKaHUs Ha MecTax. B
KOHEYHOM CYeTe, 3TO HCCIe0BaHNE HAMPABIEHO Ha TO, YTOOBI CIIOCOOCTBOBATH JIYUIIIEMY
MMOHUMAHUIO (JAaKTOPOB, BIUSIONINX HA KaphEPHbIC U3MEHEHHSI CPEIM BBITTYCKHIUKOB
MEePEeBOIECKIX CIEIMATBHOCTEH U MarucTpanToB B Kazaxcrane, cTpeMsich CIOCOOCTBOBATH
JONTOCPOYHOMY YCIIEXY M YIOBIETBOPEHHOCTH JIOICH B UX MPOPECCHOHATBHBIX

HadyWHaHUAX.

Knioueswie crosa: HepeeodoeeéeHue, CMeHAa cneuuaﬂbHocmeﬁ, NPpUYUHbL CMEHDbL.



Vi

AnjgaTna

by 3epTTeyiiH MaKcaThl Ka3aKCTaHAbIK YHUBEPCUTETTEPETT aylapMa MaMaHIbIKTapbIHbIH
TYJIEKTEepl MEH MaruCTpaHTTAphl apachblH/la MAHCAITHl HEMECe aKaJIeMHSUIBIK cabaKTapabl
@3repTyre BbIKIAI eTeTiH (PaKTOpIapAbl 3epTTey OOJBIN Ta0bLIaAbl. AyaapMa FhIIBIMBI
OoiipIHIIIa MaMaHIaHBIPbUTFaH bisliM anFaHbIHa KapaMacTaH, OChl OKY CaJlaChIHAAFbI
CTYACHTTEpAIH eadyip Oeiri 6acka >KyMbIC caiajapblHa aybicajbl Hemece Oanama
aKaJIeMUSUIBIK JKOJIIapAbl TaHAai el OCbl MAaHCAINTHIK ©3TepiCTepIiH ceOenTepiH TYCiHY
binim Gepy Mekemernepi, casgcaTkepiiep KoHe aylapMa HHY CTPUSCBIHBIH MYJICT TapanTapbl
yuriH 6inim Oepy OarmapiaManapblH eHOSK HAPBIFBIHBIH ©3TEPill OTHIPATHIH
KOKETTUTIKTEPIMEH KaKChIPaK COMKECTEH/IIPY JKOHE CTYACHTTEPIe MAHCANTHIK OCYIHE THICTI
KOJIay KOpCeTy YUIIH eTe MaHbI3/bl. by 3epTTeyae Ka3akcTaHAbIK YHUBEPCUTETTEP IIH
ayJapMa MaMaH/IbIKTapBIHBIH TYJEKTepl MEH MaruCTpaHTTApbIHAH JIEPEKTEp )KUHAY YIIiH
CaHJIbIK cayajHamallap MEH KOJDKETIM/II OHJIaliH-Ke3/1ep MEeH Ky KaTTapbl OIpIKTIpETIH
CHUITaTTaMaJIbIK OastHIayMeH CaHIBIK TOCUT KOJIaHbLIAAbl. 3epTTeyre KaThICYIIbLIap-
aynapMa OOMBIHIIIA OKBITY OaFapiiaMaliapblH assKTaFraHHAH KeHiH opTYpJii KbI3MET
caJjlaJiapblHa aybICKaH HEMece aKaJeMHSIIBIK TPAeKTOPHUSCHIH ©3TePTKEH afamaap, ayJapMa
caJlachIHJIaFbl OaKalaBpuaT CTyAeHTTepl koHe barnapiama Tynekrepi. CaHIbIK
cayaJlHaMaJiap KaThICYIIBUIAPIBIH IeMOTpaHsUTBIK CHIIaTTaMalIaphl, OJap/IbIH ayapMa iciH
3epTTeyTe JIEreH BIHTACHI )KOHE MAaHCAIThl HEMeCe aKaJIeMHUSITBIK YKOJIIBI ©3TePTY TypPabl
HmIenrMaepiHe dcep eTeTiH (akTopaap Typaibl aknapart kuHaiapl. CayanHamaiap COHBIMEH
KaTap KaThICYIIbIIApABIH TKIpHOECi MEH MepCIeKTHBAIAPBIH, OJIAPIbIH ayAapMaIibl
MaMaHJIBIFBl TYPaJIbl TYCIHIKTEPIH, OJTap Ke3AeCKeH KUBIHBIKTAPIBI KOHE OJapabIH
MaHCaNTHIK OCYI1HE BIKIAJI €TKEH HeMece KeIepTi KeNTipreH (akTopiaapabl 3epTTeiial. AnabiH
aJla HOTHXKeJIep ayJapMa MaMaH/AbIKTapbIHBIH TYJEKTepl MEH MarucTpaHTTap apachlHaFbl

MaHCAITHIK e3repicTepre OipHenie GakTopiap bIKIAI eTeTIHAINH KepceTeai. by



Vil

(dhakTopiapra aynapMma cajaachlHIAFbl )KYMBICTICH KAMTYIBIH IICKTEYJII MYMKIHIIKTEPI, TAOBIC
TaOyAbIH TOMEH TEPCIICKTUBATIAPHI, KOCIOM TaMyabl KOJAAY/ IbIH JKETKTIKCI3IIT1 )KOHE
ayJlapMa JarIpuIapbliH 0acka cajaiap/a KoJJiaHy MyMKIHJIIT Typaiibl Xa0apaapiibIKThIH
KETKUTIKC131ir1 xkaTtaasl. COHBIMEH KaTap, )KeKe MOTHBTED, COHBIH 1IIH/IE
KBI3BIFYIIBUIBIKTAP, MAHCANITHIK MaKCATTAPBIH ©3repyi ®KoHE KYMBIC TICH OMIpJIiH Tere-

TEHJIIT1H )KaKCcapTyFa YMTBUTY IICHIM KaOblIaay1a MaHbI3/bl (pakTopiiap O0IbI TaObLIa k.

3epTTey HOTHKeNepl ayiapMa MaMaHIbIKTAPBIHBIH TYJIEKTEPl MEH Ka3aKCTaH/IbIK
YHUBEPCUTETTEPAIH MATUCTPAHTTAPBIHBIH MaMaHIbIK TaHJIAybIHA 9CEp €TeTiH Kypaeni
JTMHAMUKA TYpaJIbl TYCiHIK Oepyre OarpITTasFaH. byi 3epTTeyaiH HOTIKENepi oKy
OpBIHAAPBIHA €HOCK HAPBIFBIHBIH ©3TePeTiH KAKETTUIIKTEPiH €CKepe OTHIPHII, OKY
OarmapiamManapblH KEeTUIIpyre, KOChIMINA OKY MYMKIHIKTEPiH YChIHYFa jKOHE KOCIITIK
Oarmapiay KbI3METTEpiH YChIHYFa KoMekTecei. COHbIMEH KaTap, albIHFaH HOTHKETIep
ayJapMaribUIapIbIH )KYMBICKA OpHAIacy MepcreKTHBaIaphl MEH eHOEK KaraaiaapbiH
KaKCapTy MaKCaThIH/IA ayJAapMa CalaChIHIAFbl JUPEKTUBAIBIK OPTaHaap MEH MY
TapanTap/blH HIeIIM KaObUTIayblHa HEeri3 0o0Jia anaabl, Oy )KepriTiKTI )Kepae ycTan
KaJIyJbIH apTyblHa oKellyl MyMKiH. Caitbin kenrenje, Oy 3eprrey Kazakcranmarsl aygapma
MaMaH/IBIKTapBIHBIH TYJIEKTEPi MEH MaruCTPAHTTAp apachIHIAaFbl MAHCAIITHIK ©3repicTepre
ocep eTeTiH GakTopiIapAbl KaKChIPaK TYCIHYTE BIKIAJ €Tyre OarbITTaJIFaH, OYJ1 aaMaapabiH
KociOm OacTaManmapbliH/Ia Y3aK Mep3iM/Il TaOBICKA JKOHE KaHAFaTTaHyFa BIKIAT €TyTe

OarbpITTAJIFaH.

Tytiinoi ce30ep: ayoapmamary, MamanoObIKmMapovly o32epyi, o32epy Gaxmopiapboi.
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Introduction

This chapter presents the research topic that focuses on identifying the causes why
students with bachelor's degrees in translation studies and this program's graduates tend to
change their sphere of study or work. The article aims to work only with the students of
Kazakhstani universities, more precisely, universities of Astana city and Western
Kazakhstan. This section includes background information, problem statement, objectives,

research questions, and the significance of the study.

Background Information

The choices people make in the teenage years when everybody expects them
to pick something because they are grownups, matter much less than the perception
of the career. The reason why may lie in different concepts of peoples’ lives, such as
growth, love, politics,innovation, or money. The importance of these concepts may
differ for each human being, which makes the process of choosing a career path
harder and more confusing. People often immerse themselves in complexity in their
search for solutions, losing the ability of rational think, which may lead to a false
choice of major. Moreover, there are always constant changes in related factors. For
some people, it is personal growth, politics, or business, whileothers tend to rely on

law and rules.

Choosing a major for a student always was a decisive step in their lives,
however, students tend to change or even drop their study sphere. According to
Peterson (2006), there are several causes why students change their majors: both
internal and external factors such as gender, race, status of an individual, and
disciplinary choice. Also, Peterson (2006) states that the rate of students who tend to
change their majors is high and will stay high due to human nature, but the main

reasons why may differ based on the specialty, itself. The rate is so high that several



pieces of literature suggest the prohibition of choice of the major until the secondyear
or taking a one-year break to make a right decision of a major in order to eliminate the
possible chance of dropping out or change (Freedman, 2013). Higher education
institutions are striving to lower student dropout till this day in order to increase the
number of qualified professionals on the market and decrease money loss, however,

the rate is still high (Bargmann 2011).
Problem Statement

According to Kameneva (2018), the number of expulsions and dropouts from
studying translation studies in higher education institutions in Kazakhstan is much
higher than it was a decade ago. Out of the numerous reasons why students tend to
leave translationstudies Kameneva highlighted the poor quality of education in smaller
cities in Kazakhstan, especially the East-Kazakhstan region. She stated that given
courses usually give a very general idea of informative translation not training them in
themes that may be essential for them in their future professional activity. In other
words, the range of what specifically students learn during the courses should be
expanded and brought to the specified standard by the universities of Kazakhstan,

which have the best rates of employment for their studentsin the field of translation.

Those universities mostly come from the North and Central regions of
Kazakhstan, while universities with the lowest rate are from the East and West
regions of the country (National Chamber of Entrepreneurs Atameken 2022).
Moreover, the expected average salary of graduates from different regions differs a
lot. For instance, the average salary of graduates of Central Kazakhstan universities
Is 161 272 KZT, while West region universities’ is only 68 337 KZT. The huge
difference does not only come from the poor quality of education in local

universities but also from the number of student’s dropouts. The universities that are



located in East and West regions have a much smaller rate of dropouts, however, it
does not translate to the expected average salary, while the situation in Central and
North regions is vice versa. National Chamber of Entrepreneurs Atameken explains
the phenomena by identifying the labor market of translation business in West and
East regions as non-competitive, which with the addition of lower quality education
compared to other regions leads to an insignificant amount of average salary. All of
that may have a significantimpact on the students' decision to change their major or
even quit their studies. Moreover, according to Freedman (2013), the problem of
competitiveness of the labor market, expectedsalary, and the quality of higher
education are all interconnected and have a powerful effect on the process of

students making the decision to change their major.

The poor quality of higher education in translation studies, expected salary,
and competitiveness in the labor market are the main influences why students may
change theirmajor, however, there are many more existing factors. According to
Astorne-Figari (2019),besides purely individual and educational system factors,
there are always fast-changing environmental factors. It can be described as
rapidly changing students’ surroundings.

Students as young individuals tend to have an interest in many different areas
of studies, work, and spare time, which expands the vision of an individual and may
lead to changes in his or her personality. Astorne-Figare (2019) states that during
this specific period of time, students are most likely to shift from one major to
another. This usually happens between thefreshman and senior year (Panos 1969),
moreover, as many as 75 percent of students of higher education institutions change

their majors once or even more in this specific period of time (Panos 1969).

In the education literature students who tend to change their majors at higher



education institutions are referred to as “major changers” (Kramer 1994). It is a
model that was made in order to explain students' behavior related to choosing their
majors because the reasons why they change their minds are still insufficiently
documented in the literature. The model relies on several factors, which helps to
better understand who major changer is. Many scientists and educators are not
familiar with the processes of how students choose their initial major (Kramer

1994), which makes the reasons why they tend to change them even more uncertain.
Research Objectives

The paper aims to find out why undergraduates and graduates of translation
studies in universities in Kazakhstan tend to change their field of study and work to
determine why it is still happening at a high rate. Moreover, the study will help to
identify which factors usually make translation studies students change their major.
Similar factors that have been previously identified in different areas of education
are already described by multiple authors. They usually divide into three different
groups such as individual, social, and environmental, however, the study relies on a
higher number of factors due to the latest social works which targeted science
students. Unfortunately, there is limited existing literature on translation studies
programs dropouts. That is why this study extends the limited existing literature
pieces related to the topic why students make and confirm their decisions about
translation studies major in the university, emphasizing the student’s decisions to

change the major.
Significance of the Research

The importance of the research aligns with the possible number and quality

of future translation experts. Translation studies is a major that provides qualified



professionals who are the "pieces of communication™ between hundreds of
countries and nations. It highlights the importance of translation studies.
Determining the factors why students quit or change their majors or sphere of work
would be a positive instrument to sustain communication between students and the
education system. The reasons and factors why students leave their majors and
working places may differ through the years. Moreover, the reasons behind that are
not researched well, which means that they need to be learned. To be more precise,
the paper aims to address the demands of translation studies universities, students,
and the labor market. In other words, it helps to create an institutional environment
that supports students’ choice of majors and contributes to their satisfaction and
success. Also, the paper examines graduates of translation studies who changed
their sphere of work or tend to. These findings will be necessary pieces of

knowledge in order to get a deeper understanding of the problem.

The relevant audience of the paper aimed at undergraduates of bachelor's
degrees is students, professionals, higher education, and anyone in between that are
related to translation studies. Moreover, it may also benefit not only students of
translation studies butfrom other majors, as well, because students' decisions to
change their major do not usually rely on the major itself but on the whole different
aspects too. ldentifying the main reasons why students do that is very beneficial
because in order to solve the problem, it is necessaryto understand why the issue
occurs in the first place. This work will provide a better understanding of why
students change or leave their studies, and its results may become thefoundation to

solve that.

Research Questions

The aim of the article is to determine factors and reasons why graduates and



undergraduates of translation studies of Kazakhstani universities change their sphere

of study and work.

The research questions will be based on the central phenomena of the study.
In orderto investigate the problems two research questions were posed:

1. What are the reasons why translation studies undergraduates change their major?

2. What factors contribute the most to the decision of graduates to change their

career path after completing the studies?

In order to correctly answer the research questions and then testify findings of the

research, two hypotheses were proposed:

1. The primary reasons why translation studies undergraduates in Kazakhstan
change their major are due to a lack of interest in the subject, perceived limited
job prospects in the translation field, and the discovery of alternative fields
better aligned with their skills and interests.

2. The primary reason graduates and undergraduates of Translation Studies at
Kazakhstani universities change their sphere of work after graduation is due to a
combination of limited job opportunities in the translation field and the high
transferability of their acquired skills to other industries.

Summary

This chapter introduces the research topic that seeks to identify the reasons why
undergraduate and graduate students of translation studies in Kazakhstani universities,
specifically in Astana City and Western Kazakhstan, decide to change their sphere of study or
work. This change is viewed in relation to multiple influencing factors such as individual
perception of career, environmental changes, quality of education, expected salary, and labor
market competitiveness. These factors are considered to significantly impact students'

decisions and, in turn, affect the quality and quantity of future translation experts. The



research aims to fill a gap in the literature concerning the reasons why students choose and
later decide to change their major in translation studies. Moreover, it plans to provide
valuable insights that could improve the institutional environment, supporting students'
satisfaction and success in their chosen majors. Two research questions guide this study:
firstly, the reasons why translation studies undergraduates change their major; secondly, the
factors that most significantly influence graduates to change their career path after
completing their studies. The research is pivotal as it would aid in understanding and
addressing the issues associated with students leaving or changing their majors in translation

studies, contributing to the betterment of the education system and labor market needs.



Literature Review
Background information
Only a small number of prior researches have addressed the issue of changing
majors in higher education. Most of the prior studies do not examine switching majors
generally, besides a few exceptions. For instance, Astorne-Figari (2019) focused on similar
issues in the US and Diem (2016) on Switzerland. What made half of the found results by
them irrelevant for this study is that both of their studies focused on specific groups of
subjects, particular universities, and their students, and none of them are somehow related
to translation studies. Similar studies were held in the US by King (2015) and Ost (2016),
in which authors examined switching majors in the STEM field and physical sciences.
There are a few more works that were held in Germany and Italy, but the target groups in
these studies were completely different. These studies were focused on the students called
“non-traditional students” studying in Germany and what made them switch majors
(Tieben 2020). It creates a first gap in the paper due to numerous almost irrelevant
literature pieces, as all of these studies were focused on different target groups.
Furthermore, a variety of different research has quite unique definitions of what
constitutes a major switch. While some (Ishitani 2018) look into transfers between
different higher education institutions, others point to changing majors as a possible
graduation route (Robinson 2004). However, this study examines the causes of why
students of translation studies change majors, whether within a single higher education
institution or between them. The paper examines factors why major shifts are still

happening at a high rate.

According to Higley (1994), the majority of students decide to change
majors during the first two years at the university or college. At least 75% of all

students in this specific period have been changing their major or institution (Panos



1969). Based on that, the term “major-changer” appeared to refer to students who
changed their specialty at least once during this period (Panos 1969). The model
was created due to the struggle of educational analysts to develop an acceptable
explanation of student behavior related to major choice since the reasons why
students change majors and the methods by which they make decisions are
insufficiently documented in the literature. Most of the literature does not provide a
clear understanding of why students make these choices, however, there are
numerous lists of possible factors. Student demographics such as gender, race,
social status, family income, and external factors like student characteristics and
interests were the most relevant factors in the 20th century (Melissa 2006). Since
then, education systems and their quality have drastically changed. That is why
these findings had to be tested in modern-world scenarios. For instance,
Christopher Drew (2011) used these factors as a base for the research aimed at
science major students at UCLA as target groups. The findings of the research
illustrated that factors that were the most influential ones in the 20th century have
much less impact on students' decision-making in the modern world. Stress,
anxiety, and personal interest were the factors that made almost 40% of students
planning engineering and science majors switch or even drop out from their studies

which means absence of the degree at all (Christopher 2011).

Similar research works were held in the area of physical science in the US
on the topic of why students leave their majors in STEM fields and physical
sciences, respectively (King 2015 & Ost 2016). The authors identified several
factors that contributed to the decision of students to switch their majors. The main
reason why students leave STEM and physical science disciplines was difficulties

with the course work. These degrees necessitate a substantial level of technical



knowledge and abilities, which can be difficult for certain individuals. The article
shows that if students struggle with the coursework, they are more likely to become
disheartened and decide to change their major to one that is more appropriate for
their abilities. This factor is called academic performance (Ost 2016). Academic
performance is also closely connected with interest levels. According to King
(2015), students with high academic scores are usually the ones whose interest
levels are high, as well, while students who struggle with academic courses are not

interested in continuing their studies.

Insufficient resources and funding are an issue that was noticed in
Kazakhstan. Higher education institutions in Western Kazakhstan particularly do
not have enough resources to provide quality education in multilingual education
(Nurmira 2021). Insufficient funding led to a variety of negative consequences.
They are outdated curricula, low focus on technology, and limited availability of
qualified teachers (Nurmira 2021). The curriculum in translation programs does not
reflect current trends in the language studies field. Moreover, Western
Kazakhstan's multilingual education led to an uncompetitive job market in the
region too. According to the National Chamber of Entrepreneurs Atameken 2022,
the average salary of graduates of Central Kazakhstan universities is 161 272 KZT,
while West region universities’ is only 68 337 KZT. It also applies to the low
number of translation businesses and interpreters, themselves, in the area. In terms
of the translation business market, compared to any other region of Kazakhstan,
Western Kazakhstan is the worst region in expected salary and language-related
education programs. Freedman (2013) explained that the competitiveness of the
labor market and higher education institutions' quality in the area are

interconnected factors that have a powerful impact on students' desire to apply for a

10
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certain major.

Astorne-Figari (2019) research identified several types of factors that
contribute to the student’s decision whether to stay or leave the major. Research
suggests that when changing fields, accomplishments in secondary and
postsecondary education may be important. There is less likely that students will
change their faculty or major if they perform better in high school, perform better
in higher education institutions, are more involved in their studies, or put out more
effort (Astorne-Figari 2019). Based on that, the previous achievements of the
students will be taken into consideration, because they may carry out important

aspects of the academic experience.

Parents and surrounding, which relate to the factor called the influence of
others described by Astorne-Figari (2019), play a huge role in the decision of
whether to choose a particular major or switch it (Li 2007). The interaction and
strong bond between a student and his or her family and friends matter when
making a decision. For instance, a parental judgment of the subject or a job may
force a young teen to reconsider the choice that was very clear before. Furthermore,
acquired friendships during the courses of higher education may be a decisive

factor in switching majors or not.

Astorne-Figari and Ibarra’s model

Asides from that, Astorne-Figari (2019) provides a modern equivalent of
the “major-changers” term, which includes seven types of factors why students are

leaving their major.

1. Interest. One of the most prevalent reasons for students changing majors

is a lack of interest in the subject. They may have entered the major due



to external circumstances such as parental or peer pressure, but they

may discover that they are not passionate about the subject area.

Academic Performance. Poor academic achievement in the major can
also be a reason for students changing majors. Academic performance
could be because the subject is too challenging or because they lost

motivation during the course.

Career Goals. If students discover that their original major does not
correspond with their career ambitions, they may alter their major. It is
the situation when students gain new career interests or get familiar with
different job opportunities that sound more interesting to them or they
realize that their original major is not as promising as they had

imagined.

Influence of others. Students’ surroundings are the ones who have a
strong influence on them. They might have received advice to pursue a
major in which they have no interest or advice to abandon a major in

which they do have an interest.

Program Characteristics. The program's qualities can also have a strong
impact on students' decisions to change majors. For example, the
coursework may be excessively demanding, the classes may be boring,
or the program may not provide the necessary opportunities or

resources.

Personal Factors. Personal variables such as mental health, financial
stress, or family concerns also influence students. These variables may

make it harder for them to concentrate on their academics or force them

12



to reconsider their priorities and aspirations.

7. Financial Issues. Another prevalent reason for students dropping out of
their degrees is financial stress. Some students may find the cost of their
tuition, textbooks, and other costs to be prohibitive, prompting them to

drop out or switch to a degree that is more affordable.

This model suggests the most suitable factors for this paper. The
implementation of seven factors is manageable through questionnaires in order to
identify the most relevant factors why students in Kazakhstani universities tend to

leave their major.

According to Ibarra (2004), the influence of higher education institutions
and career transitions is something that aligns together since year number one at the
university or college. For instance, the author suggests that lack of practical
experience during higher education programs directly applies to the employment
rate in the first year after graduation. In general, Ibarra (2004) suggests several
factors that contribute to graduates’ employment and career transition after

graduation:

1. Job market conditions

2. Job satisfaction

3. Skill mismatch

4. Lack of practical experience

5. Personal interests and priorities

6. Influence of technology

13
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7. Networking and professional development opportunities.

These factors suggest the most suitable way of implementing data collection
instruments to identify factors why graduates change their sphere of work. The
implementation of these factors is manageable through questionnaires.

Also, a factor that Li (2007) first described as parents and the surrounding strong
impact on a student’s decision-making ability is something very close to the culture of
Kazakhstani people. The local culture respects the opinions of older generations that high, so
younger people would not take a risk to act independently and contrary to the opinion of the
elder generation (Schatz 2012). Therefore, the connection between parents, surroundings, and
young students will have a strong impact on work too.

Summary

The literature review examines the factors influencing college students' major shifts,
focusing on Kazakhstan's translation studies sector. The review highlights the limited existing
research on major switching, with most studies focusing on specific groups or disciplines,
such as STEM fields. The review also emphasizes the significance of investigating significant

institutional and inter-institutional changes in the context of translation studies.

There are several definitions of major switching that are covered, including transfers
between universities and switching majors as a means of graduating. The review argues for
an examination of the causes behind major shifts in translation studies, regardless of whether

they occur within the same institution or between different institutions.

The review looks at prior research that reveals most students change their majors
during their first two years of college or university. According to previous research, major
choices have been influenced by personal preferences and external influences as well as

demographic characteristics including gender, race, social class, and financial state. However,
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recent studies suggest that factors like stress, anxiety, and personal interest play a more

significant role in decision-making for modern students.

The review also covers factors like coursework and academic performance issues that
have been illustrated perfectly in the case of students dropping out of STEM and physical
science programs. Insufficient resources and funding in Kazakhstan's education system,
particularly in Western Kazakhstan, are highlighted as contributing factors to major changes.
In making decisions, students must take into account factors such as the competitiveness of

the labor market and the caliber of higher education institutions, according to the review.

The article mainly focuses on Astorne-Figari's study, which divides the seven sorts of
significant change-influencing elements into seven categories: interest, academic
achievement, career objectives, peer pressure, program characteristics, individual
considerations, and financial concerns. These elements are suggested as appropriate for using

questionnaires to look at significant changes among Kazakh university students.

It also covers elements that affect how graduates’ transition from universities to
employment, such as job market conditions, job satisfaction, skill mismatches, a lack of
relevant experience, individual interests and goals, the impact of technology, and networking
opportunities. The review emphasizes the cultural influences of parents and the local

community, particularly in Kazakhstan, on pupils' decision-making.

With a particular focus on translation studies in Kazakhstan, this literature review
concludes by providing an overview of the current research on major switching in higher
education. It highlights the necessity for additional research into the variables affecting
significant developments in this field and offers acceptable variables for questionnaire data

collecting.



Methodology
Research Design

The choice of methodology for any research is based on the research
objectives, questions, or hypotheses, the resources available, and the philosophical
assumptions of the researcher. To determine what research method is most suitable
for the research several pieces of literature were reviewed:

1. Creswell, J. W. (2017). Research design: Qualitative, quantitative,
and mixed methods approaches. Sage Publications. Creswell’s
book is a widely accepted source for research methods in social,
behavioral, and health sciences. It explains in detail how to choose
among the three approaches and design a study that aligns with this
choice.

2. Bryman, A. (2016). Social research methods. Oxford university
press. Bryman’s book is a comprehensive guide to doing research in
the social sciences. The text explains various research designs and
provides extensive detail on methods used in quantitative research.

3. Babbie, E. (2016). The practice of social research. Cengage
Learning. This book provides practical tips for conducting
quantitative research and perfectly explains descriptive studies in
particular.

This study investigates the process by which students of translation studies in
Kazakhstani universities select and make changes in their undergraduate majors.
Moreover, it also tries to explain why students change career paths after the
graduation. The theoretical framework for the article is descriptive research, as the

author seeks to describe the current situation with an identified variable, which is
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Kazakhstani translation studies students in this case. Two hypotheses have been
developed in order to detect the relationship between variables and to predict a
relationship based on theoretical guidelines.
Hypotheses

Hypothesis for the research question number one: The primary reasons why
translation studies undergraduates in Kazakhstan change their major are due to a
lack of interest in the subject, perceived limited job prospects in the translation field,
and the discovery of alternative fields better aligned with their skills and interests.
This hypothesis suggests that a variety of internal and external causes, such as a lack
of interest, worries about future employment opportunities, and the allure of other
fields, cause undergraduates to switch their major from translation studies.

Hypothesis for the research question number two: The primary reason
graduates and undergraduates of Translation Studies at Kazakhstani universities
change their sphere of work after graduation is due to a combination of limited job
opportunities in the translation field and the high transferability of their acquired
skills to other industries. This hypothesis suggests that the job market for translation
professionals in Kazakhstan may not provide enough opportunities for graduates,
and their skills are easily transferable to other professions, making it more attractive
for them to pursue alternative career paths

The literature will relate not only to translation studies but also to the fields
of psychology and sociology. To be more precise, journals dedicated to sociology,
psychology, general sciences,higher education, and translation studies will be used.
The list of sources and related documents may be increased or shortened during the

work within the framework of the master’s thesis.

17



18

Sample Method

Data will be collected throw two questionnaires: first one will be held
among 1-2 year bachelor students of Kazakhstani universities in regions of Central
Kazakhstan and Western Kazakhstan, while second questionnaire will be focused
on graduates of translation studies programs at the same universities. The first
questionnaire developed to collect information about practical experience of
students during studies, personal interest and priorities, the influence of
technology, and networking. The other one gathers demographic information and
data about participants’ current employment status, job satisfaction and reasons for

changing career path.

The target population for the study consisted of graduates and
undergraduates from translation studies programs in Kazakhstani universities.
Number of target universities is three. Representatives of universities allowed the
collection of information about their students, however, preferred to leave the

names of universities anonymous.

For the research a convenience sampling method was used, because non-
probability sampling method where units are selected for inclusion in the sample,
is the most suitable. To reach to potential participants for the study, online
platforms, such as social media groups and alumni networks were utilized.
Approximate number of participants for the questionnaire number one and two is
147 people (96 females and 51 males). 114 people from Astana (72 females and 42
males), 33 from Western Kazakhstan (24 females and 9 males). Approximate
response rate is 52%, as total number of all reached out students is about 280.

Expected number of participants for the third questionnaire was 40 (14 females
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and 26 males), however, only 17 of them finished the survey, which makes

response rate is a little bit lower than 50%.

The data collection will consist of several parts, including questionnaires,
available universities statistics related to student’s enroliment, ministry of education
statistics and etc. Approximate period of time for the data collection processes is one

month.

The questionnaire will try to answer both of the posed research questions;
however, it may be changed due to possible obstacles. The questionnaires will be
carried out in online format, as it requires less time and provides much more
comfortable circumstances. They will be distributed online through email and social
media platforms. Participants will be provided with a brief description of the study
and informed that participance in the research is fully voluntary. Informed consent

will be obtained from all participants before they start answering the questions.

Ethical Considerations

This research was conducted in accordance with ethical standards,
prioritizing the privacy, autonomy, and well-being of the participants involved. To
ensure the ethical conduct of the research, informed consent was obtained from all
participants, and students were assured of the confidentiality and anonymity of their
responses. Participants were also informed about their right to withdraw from the
study at any time without any negative consequences. The study will be conducted

following the ethical guidelines as well.

The confidentiality of the participants was upheld throughout the study.
Personal identifiers were removed or altered during data collection and analysis to

ensure that the information could not be traced back to individual participants. The



data was securely stored in Google Disk and only accessible to the research team
(author and academic supervisor). It will be appropriately disposed of after some

period of time to protect the participants' privacy.

The research was also designed and conducted in a manner that avoided any
harm to the participants. It did not involve any physically or psychologically
distressing activities. Most of the surveys were held online in Google Forms to
prevent potential emotional discomfort. The survey that was held at Western
Kazakhstan University took place in a classroom as a part of a lesson, where
students were offered to skip questions or even stop the survey at any point to

eliminate any possibility of student harm.

Additionally, it was important to ensure that the research did not reinforce
existing biases or stereotypes and respected the diversity and dignity of all
participants. The author recognized and attempted to counter any pre-existing biases

that could potentially influence the data interpretation.

Lastly, the research findings were presented honestly and accurately, with no
attempt to manipulate or selectively present data for personal or professional gain.
All limitations and potential sources of error were openly acknowledged to maintain
the integrity of the research. This transparency extends to the publication of the
research, where any potential conflicts of interest are disclosed to maintain the

credibility and trustworthiness of the study.

After the data collection process all the gathered information was analyzed
with the help of SPPS software. The information that was conducted by using the
quantitative method was analyzed in the SPPS program in order to identify the

relevance and correctness of the posed questions.

20
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Summary
This chapter provides comprehensive information on the methodological element of
the current study, including descriptions of the research design, sampling techniques,
research methodology, data analysis, ethical implications of the research, and the
justification for choosing them. It also offered specifics and instructions for gathering and

analyzing data.
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Data analysis

The reasons of why students and graduates of translation studies programs switch
their fields of study and work is a complex one. First of all, the literature on the subject is
limited, making it challenging to develop a thorough understanding of the factors influencing
students’ choices to dropout or switch translation studies programs or even change their
career paths after graduation.

Furthermore, a key problem for educators and administrators in the sector is the high
percentage of dropouts or substantial transitions from translation studies programs. This trend
may be influenced by dozens of factors, such as lack of financial security and employment
security for translators as well as the growing use of machine translation techniques.

In addition, alumni of language studies schools frequently change their employment
paths after graduation, which might also be cause for concern. These career shifts may be
brought on by things like a loss of job satisfaction in the translation industry or a lack of job
chances. Furthermore, it may also touch the idea of the lack of awareness about alternative
applications of translation skills. Students may not be fully aware of the various sectors and
industries that require translation skills beyond traditional translation roles. This lack of
awareness may limit their understanding of the diverse range of opportunities available,
leading them to switch to different fields where they perceive greater job prospects or
alignment with their interests.

For educators and administrators in the industry, the reasons behind students'
decisions to drop out of translation studies programs or change their career trajectories after
graduation provides a problem. It can be challenging to create methods to assist students’
success and retention in translation studies programs as well as to enhance job satisfaction
and employment options for graduates without a thorough grasp of these elements. Moreover,

it also touches on the difference in financial and staff quality investments in the universities
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based on their location. As was mentioned in the literature review, there are significant
differences in numerous aspects of the universities, such as the amount of money invested in
translation programs, the quality of the teachers, the curriculum, and its effect on the students.
The aim of the paper
The paper aims to find out why undergraduates and graduates of translation
studies in universities in Kazakhstan tend to change their field of study and work to
determine why it is still happening at a high rate. Moreover, the study will help to
identify which factors usually make translation studies students change their major.
Type of Data
Quantitative data was used in the data collection process as paper relies on the
quantitate research design. The process of gathering information for this study was organized
into three distinct stages, each targeting a specific group: undergraduate students from two
universities in Astana City, undergraduate students from Western Kazakhstan, and graduates
from Translation Studies programs.:
1. Astana city Undergraduates. The first survey involved reaching out to
undergraduates from two universities in Astana City. The survey was utilized with
a variety of question types, including multiple-choice, and open-ended questions,
to get an in-depth understanding of their educational experiences and aspirations.
The survey was spread via the institutions' communication channels. The link to
the online survey was given to the institutions’ representatives and they provided
it to the students. Students were informed about the research aims, voluntary
participation, and confidentiality assurances. Designed for ease and convenience,
students were able to complete the survey in 15 to 20 minutes and were given a

two-week response period.
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2. Western Kazakhstan Undergraduates. The second survey mirrored
the first, but with a shift in location and the highlight of the finance related
questions. The target group was undergraduates in Western Kazakhstan. The
highlighted questions aimed to capture the participants' perspective of their
educational quality and institutional support. The survey was provided during in-
class activity and stored as pdf-format files of the scan versions of written surveys.
The response time allotted remained the same as the first stage.

3. Translation studies graduates. The final survey focused on
individuals who had completed their Translation Studies programs. A separate
survey was designed to gain insights into their career path decisions and evaluate
their educational satisfaction and preparedness for their professions. Engaging this
dispersed group was a challenge, but leveraging alumni offices, social media, and
online alumni platforms made it possible. Interested alumni were provided
detailed information about the survey's nature and process. The response time was
much bigger than provided time for undergraduates but the speed of
complementation of the surveys was much lower. Only 17 of the expected 40
people were able to finish the survey. All surveys were designed to ensure
participants' anonymity, upholding their privacy rights and maintaining research

integrity
Data Verification and Management

After each stage, responses were examined for completeness and internal consistency.
We performed data triangulation wherever possible, cross-verifying responses from varying

participant groups, and referencing existing literature.
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Collected data was securely stored on Google Disk with limited access.
Confidentiality was preserved by putting a unique password to the files. Post-study, the data

will be securely retained for some period of time and subsequently disposed of responsibly.

The three-survey data collection aimed to provide a well-rounded understanding of
factors affecting the decisions of Translation Studies students and graduates, effectively

addressing the research questions and contributing to the overall understanding of this issue.

To answer and test both research questions and hypotheses data was collected. Data

collection process took about 1 month (01.03.2023-31.03.2023).

Secondary data collection methods were government reports such as official statistics
of Atameken 2022 and education reports on tuition costs in 2019.

Since secondary data is freely accessible, it is also less time- and money-consuming to
get than main data. The validity of the data collected, however, cannot be confirmed using the
secondary data gathering methods. Quantitative methodology is also used in secondary data
collection. Compared to primary data, secondary data is more readily available, quicker, and

more expensive.

Data analysis

The data collected from the questionnaires were analyzed using the Statistical
Package for the Social Sciences (SPSS) software. The analysis aimed to identify the main
factors influencing career changes among graduates and undergraduates of translation studies
in Kazakhstani universities.
Descriptive Statistics

To start off with the descriptive statistics it has to be mentioned that this specific
statistic used to calculate and describe the research data that was collected during the work.

As quantitative research design suggests mostly numeric data, it was most suitable to collect
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this type of data. Descriptive statistics were used to summarize the characteristics of the
respondents. The variables analyzed included age, gender, educational level, current sphere
of work or study, and reasons for career change. The age of the participants was between 17-
20 for the first two questionnaires, while for the third one it was between 22 and 30.
Demographic Profile

The demographic profile of the respondents provides valuable insights into the sample
characteristics. The analysis revealed that the majority of the respondents for the third
questionnaire were between the ages of 22 and 30, with a relatively equal distribution
between males and females. The educational level varied, with a significant portion being
graduates, while the rest were pursuing the Master Degree or even finished it. This diverse
sample allowed for a comprehensive analysis of the factors influencing career changes. For
the first two questionnaires educational level was the same as all of them were bachelor
degree students.
Current Sphere of Work or Study

The analysis examined the respondents' current sphere of work or study to understand
the distribution of career changes. The results indicated that a significant percentage of the
respondents had switched to a different field after completing their translation studies. The
most common spheres of work or study included business, education, administration, and
freelance translation.

Chi-Square Test

A chi-square test was conducted to identify any significant relationships between
variables. The analysis explored whether variables such as gender, educational level, and
current sphere of work or study were associated with the reasons for career change. The test
results indicated a significant relationship between gender and financial considerations (p <

0.05). This suggests that gender may play a role in the perception of financial rewards in the
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translation industry.

Table 1

Correlations

Q1 Q2
Overall, what are your Pearson 1 ,280™
thoughts on your Correlation
translation studies major  Sig. (2-tailed) ,003
and your decisionto stay 114 114
or leave the program?
Do you feel like the Pearson ,280™ 1
translation studies major is Correlation
meeting your expectations  Sig. (2-tailed) ,003
in terms of content and N 114 114
curriculum?

**_Correlation is significant at the 0.01 level (2-tailed).

The correlation analysis using SPSS was performed on two variables: "Overall, what
are your thoughts on your translation studies major and your decision to stay or leave the
program?" and "Do you feel like the translation studies major is meeting your expectations in
terms of content and curriculum?"

A Pearson Correlation Coefficient was computed in order to ascertain the strength and
direction of the link between these two variables. The analysis's Pearson Correlation value of
0.280 indicates a weak positive correlation between the variables. In other words, there is a
little tendency for students' perceptions that the programme matches their expectations in
terms of curriculum and content to increase when their level of satisfaction with their
translation studies major rises.

With a p-value of 0.003 (less than 0.05), the result was statistically significant,
suggesting that the correlation is probably indicative of a real relationship in the population
rather than the product of random chance.

The sample size (N) for this analysis was 114, which represent Astana City

universities and the responses of the students of these institutions.
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Table 2

Correlations

Q3 Q4
Are you satisfied with the Pearson 1 ,298™
teaching quality and Correlation
methods in your Sig. (2-tailed) ,001
translation studies major? N 114 114
Do you feel like the Pearson ,298™ 1
workload in your Correlation
translation studies major is Sig. (2-tailed) ,001
manageable? N 114 114

**_Correlation is significant at the 0.01 level (2-tailed).

The correlation analysis using SPSS focused on two variables: "Are you satisfied with
the teaching quality and methods in your translation studies major?" and "Do you feel like the
workload in your translation studies major is manageable?".

The computed Pearson Correlation Coefficient yielded a result of 0.298. This
indicates a low positive correlation between student satisfaction with teaching quality and
methods, and their perception of the manageability of the workload in their translation studies
major. Essentially, as satisfaction with teaching quality and methods increases, there's a slight
increase in the perception that the workload is manageable.

The obtained p-value was 0.001, less than the common significance level of 0.05.

Therefore, the correlation is statistically significant.
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Findings

This chapter presents the findings of the current study based on the analysis of three
surveys that were held among bachelor students of Astana City Universities, Western
Kazakhstan University, and graduates of translation studies. The chapter has two major
sections. The first section presents the secondary findings that were found during the analysis
of the surveys. They are not answering the research questions but they do provide important
information that illustrates more depth of the research. The second part establishes the
analysis of a detailed breakdown of the same analysis of the surveys which provide answers
to the research questions and related topics. All of the analysis was done with the help of
SPSS Software.

Secondary Findings

The results of the study shed light on a number of crucial elements that influence
students' choices to pursue careers in translation studies (TS) and their subsequent happiness
or discontent with their chosen subject. The findings show that although personal
characteristics and areas of interest are important when deciding to pursue TS in the
beginning, these characteristics change after graduation as career prospects and technological
advancements take precedence.

High levels of stress in relation to the few work options available are one of the main
worries for students in TS, according to 56% of the respondents. Furthermore, 25% of the
participants expressed worry about the unfairness of the employment market. This shows that
the TS employment market may not be as alluring or steady as students previously imagined,
especially given the substantial association between job safety and pay (63%) and this.

Despite the lack of interest in TS, another interesting fact is that 47% of students who
changed their line of employment after graduation are happy with their choice, while 38% are

indifferent. This shows that a sizable fraction of TS students may not have found their chosen
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subject to be as gratifying as they had previously expected, prompting them to look into
alternative career options.

It was discovered that the standard of the students' internships had little bearing on
whether they chose to stay in or change careers after graduation. This finding, which was
obtained using IBM SPSS and has a p-value less than 0.05, shows that variables other than
educational background had a greater impact on TS students' career decisions.

The findings also confirm the second hypothesis (75%), which holds that the first
most significant criteria in adopting TS are personal and interest-based. After graduation, key
variables, including technological advancements and employment prospects, tend to shift and
become much more significant.

This study aimed to understand why graduates and undergraduates of translation
studies tend to change their sphere of work or study. The data was collected through a
comprehensive survey and analyzed using the Statistical Package for the Social Sciences
(SPSS) software. The results of the study shed light on a number of crucial elements that
influence students' choices to pursue careers in translation studies (TS) and their subsequent
happiness or discontent with their chosen subject. The findings show that although personal
characteristics and areas of interest are important when deciding to pursue TS in the
beginning, these characteristics change after graduation as career prospects and technological
advancements take precedence.

High levels of stress in relation to the few work options available are one of the main
worries for students in TS, according to 56% of the respondents. Furthermore, 25% of the
participants expressed worry about the unfairness of the employment market for immigrants.
This shows that the TS employment market may not be as alluring or steady as students
previously imagined, especially given the substantial association between job safety and pay

(63%) and this.
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Despite the lack of interest in TS, another interesting fact is that 47% of students who
changed their line of employment after graduation are happy with their choice, while 38% are
indifferent. This shows that a sizable fraction of TS students may not have found their chosen
subject to be as gratifying as they had previously expected, prompting them to look into
alternative career options.

It was discovered that the standard of the students' internships had little bearing on
whether they chose to stay in or change careers after graduation. This finding, which was
obtained using IBM SPSS and has a p-value less than 0.05, shows that variables other than
educational background had a greater impact on TS students' career decisions.

The findings also confirm the second hypothesis (75%), which holds that the first
most significant criteria in adopting TS are personal and interest-based. After graduation, key
variables, including technological advancements and employment prospects, tend to shift and
become much more significant.

The results of the related research suggest that while individual characteristics and
areas of interest are important in students' initial decisions to pursue translation studies, the
realities of the job market and outside variables like job opportunities and technological
advancements appear to have a greater influence on students' career choices after graduation.
These findings show that in order to enhance educational possibilities and better equip TS
students for the labour market, it is important to have a deeper awareness of the difficulties
and opportunities they face.

One of the most crucial findings was the primary motivation for pursuing translation
studies. The majority of students (66.4%) were driven by an interest in languages, followed
by career prospects (17.5%). Fewer participants were influenced by friends or family (9.6%),
or personal factors (6.5%). This suggests that intrinsic motivation, particularly linguistic

interest, is the main driver for choosing this field of study.
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An essential component of the academic experience was the difficulty of coursework.
A substantial 28.9% found the coursework difficult, often citing language barriers, especially
in Western Kazakhstan university. This is an area where institutions may need to provide
additional support or interventions to aid these students. Moreover,

The data also highlighted the alignment of translation studies with students' career
goals. About half (47.4%) felt that their major aligned with their goals, but a significant
proportion either did not see the alignment (36.8%) or were unsure (15.8%). This points to a
potential lack of clarity around career paths in this field, which could impact student
retention.

The quality of resources and support offered by the program was generally viewed
positively, with 64% of respondents saying it was sufficient. However, around a third of the
students felt the contrary, indicating room for improvement in institutional support
mechanisms.

Teaching quality and methods received a positive response from most students
(68.4%), though a significant proportion (28.1%) expressed dissatisfaction. Similarly, while
most students had not had negative experiences with peers or professors (68.4%), about a
third had, which could have a negative impact on their academic experience and decision to
stay in the program.

Nearly half of the students did not feel that there were ample opportunities to apply
what they learned to real-world scenarios (48.6%). This lack of practical application could be
one of the reasons for students reconsidering their choice of study or career path.

The financial factor was a constraint for 39.5% of the students, which might have
influenced their decision to change their major. The workload of the major was manageable
for most students (65.8%), but a substantial 34.2% felt otherwise, which can lead to stress

and dissatisfaction with the program.
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A little more than half of the students (51.8%) felt that their translation studies major
met their expectations in terms of content and curriculum. However, a substantial proportion
disagreed (48.2%), indicating the need for a possible curriculum review.

Furthermore, 65.8% of the students considered pursuing a different career path, which
indicates a potential issue in the field of translation studies in retaining its students and
graduates. Many students (64%) considered switching to a different major within the field of
language or translation studies.

Most students (60.5%) have communicated their concerns or issues with their
academic advisor or faculty members, suggesting an active feedback system. However, it is
also necessary to ensure that these concerns are adequately addressed.

While a majority of students have not considered taking a break from their translation
studies major (71.1%), a significant 28.9% considered doing so, which might be an indication
of burnout or dissatisfaction with the program.

Extracurricular activities and opportunities offered by the program seemed to be an
area of divergence, with almost an equal proportion of students finding them helpful (49.1%)
or not (50.9%). This could be due to the varying interests of the students.

Overall, while 40.4% of students were satisfied with their translation studies major, a
significant number were unsatisfied (21.9%) or undecided (37.7%). This highlights the need
for higher education institutions to focus on improving curriculum, resources, support
systems, and career guidance to enhance student satisfaction and reduce the tendency to
change their sphere of work or study.

Main Findings
Reasons for Career Change and Major Shift
The analysis delved into the reasons behind the career changes and major shift among

graduates and undergraduates. The respondents of the third questionnaire were asked to rate
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the importance of various factors on a Likert scale, while undergraduates were asked whether
they plan to leave the major, consider it or stay. The key factors explored were:

4.1 Lack of Job Opportunities:

A substantial number of respondents expressed dissatisfaction with the job
opportunities available in the translation industry. The analysis revealed that 62% of the
respondents of the third questionnaire considered the lack of job opportunities as a significant
factor influencing their career change.

4.2 Financial Considerations:

Financial considerations played a crucial role in the decision to change careers.
Around 39.5% of the respondents cited inadequate financial rewards in the translation field as
a contributing factor to their career change.

4.3 Limited Professional Growth:

Many respondents felt that the translation industry had limited opportunities for
professional growth. Approximately 54% of the respondents perceived a lack of career
advancement as a significant reason for their career change.

4.4 Personal Interests and Passion:

The analysis indicated that personal interests and passion played a significant role in
career decisions. Nearly 68% of the respondents expressed a desire to pursue a career aligned
with their personal interests and passions as a primary reason for the change.

4.5 Work-Life Balance:

Work-life balance emerged as an important factor influencing career changes.
Approximately 42% of the respondents cited the desire for better work-life balance as a
reason for transitioning to a different field.

Summary

In conclusion, the analysis revealed various factors affecting graduates' and
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undergraduates' decisions to change their sphere of work or study within translation studies.
While intrinsic motivation led most students to this field, factors such as coursework
difficulty, lack of real-world application opportunities, financial difficulties, and a disconnect
with career goals appear to encourage a shift away from translation studies. The insights from
this analysis underscore the importance of tailored institutional support and curriculum
development in retaining students within translation studies.

The results of the related research suggest that while individual characteristics and
areas of interest are important in students' initial decisions to pursue translation studies, the
realities of the job market and outside variables like job opportunities and technological
advancements appear to have a greater influence on students' career choices after graduation.
These findings show that in order to enhance educational possibilities and better equip TS
students for the labour market, it is important to have a deeper awareness of the difficulties

and opportunities they face.
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Discussion

The purpose of the current study was to investigate the factors that lead translation
studies students and graduates from Kazakhstani universities to switch careers or fields of
study. Numerous reasons that may be responsible for these changes in graduates and
undergraduates were found in the literature review. The study's findings are further explained
in this discussion part, along with its implications for translation studies programs in
Kazakhstan and information on the elements that affect graduates and undergraduates.

This study's findings highlight a number of variables that influence students and
graduates of translation studies at Kazakhstani universities who decide to switch careers or
fields of study. Universities must reexamine their translation studies curricula to address
these difficulties, combining hands-on learning and career counseling as well as adjusting to
the changing needs of the translation market. By doing this, the education system can lessen
the number of dropouts and significant changes in the profession while also better preparing
students for lucrative employment in translation.

A thorough examination of the underlying motivations for major-switching among
students, particularly those pursuing translation studies, is central to this research. Despite the
topic having garnered attention in several international studies (Astorne-Figari, 2019; Diem,
2016), there exists a clear gap in the literature regarding the unique context of translation
studies within Kazakhstan. Insights drawn from the collected data, coupled with the available
literature, shed light on a plethora of reasons and considerations driving this trend. This
contributes significantly to the understanding of this issue, contextualized within the higher
education system of Kazakhstan.

Historical patterns such as the majority of students opting for a change in their majors
during the early stages of their university life, as asserted by Higley (1994) and Panos (1969),

were observed in this research as well. Despite the long-standing nature of this phenomenon,
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it continues to be a prevalent behavior, emphasizing its enduring significance (Panos, 1969).

Interestingly, this research indicates an evolution in the factors influencing major
switching over time. Historically relevant determinants such as gender, race, and family
income (Melissa, 2006) appear to have reduced their sway over such decisions. Conversely,
modern factors including personal interest, stress, and anxiety have emerged as substantial
influencers, echoing findings from previous research by Christopher (2011). Alongside these
factors, academic performance, which aligns with findings by King (2015) and Ost (2016),
was also identified as a key contributor to major-switching decisions among students of
translation studies.

A unique insight drawn from this research pertains to the influence of regional
disparities within Kazakhstan on students' choice of major. Factors such as limited resources,
outdated curricula, and scarcity of qualified teachers, especially in Western Kazakhstan's
higher education institutions (Nurmira, 2021), play a crucial role. These disparities appear to
foster a regional dichotomy in higher education, which in turn affects both the quality of
education and job market competitiveness (Freedman, 2013). This discrepancy is also
reflected in the differing salary ranges among graduates, as reported by the National Chamber
of Entrepreneurs Atameken (2022), further impacting the allure of translation studies in the
western region of Kazakhstan.

Astorne-Figari's (2019) comprehensive model of major-changers aptly contextualizes
the findings from this research. Factors such as loss of interest, academic performance, career
goals, the influence of others, program attributes, personal factors, and financial issues were
identified as determinants within this research as well. This reaffirms the model's relevance in
comprehending students' decision-making processes concerning their choice of major.

Another noteworthy finding is the substantial role of parents and peers in influencing

major-switching decisions (Li, 2007). The relationship between students and their social
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circles seems to significantly impact their decision-making processes, thus reinforcing
Astorne-Figari’s (2019) factor of the influence of others. This insight is unique to the context
of this study and underscores the importance of accounting for the social milieu within which
students make their major choices.

The final point of discussion emerges from the relationship between higher education
and career transitions (lbarra, 2004). This research found that a lack of practical experience
during translation programs in Kazakhstan could have potential impacts on the employability
and career transitions of graduates. This highlights the need for a thorough review and reform
of the curriculum.

To sum up, this research fills a critical gap in the literature by investigating the
motivations behind students changing their majors, with a specific focus on translation
studies in Kazakhstan. The myriad influencing factors, their interdependencies, and potential
impacts underscore the intricacy of the issue. These insights offer valuable information for
educational institutions, policy-makers, and researchers. Nonetheless, further research is

necessary to deepen the understanding and provide viable solutions to this multifaceted issue.
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Conclusion

The study sought to determine why students majoring in translation studies change
their concentrations, as well as what influences graduates' choice of careers after completing
their bachelor's degrees at Kazakhstani universities. To properly answer posed research
questions, the study used two questionnaires that were created based on the seven factors
identified by Astorni-Figari (2019) for undergraduates and seven factors identified by Ibarra
(2004) for graduates. The first and second questionnaires both received responses from 147
individuals in total, and the third one received responses from 17 people.

The study's findings are consistent with the first hypothesis, which states that students
in Kazakhstan who are majoring in translation studies are most likely to switch their major
because they are disinterested in the subject, believe there are few job opportunities in the
field, or find other majors that better suit their skills. These findings show how important it is
for higher education institutions to give students the proper direction and assistance so they
may choose their academic routes wisely and get exposure to a range of employment options
in the translation sector.

The results of the investigation also supported the second hypothesis. Because there
are few jobs available in the field of translation and because their abilities are highly
transferable to other industries, graduates, and students of translation studies at Kazakhstani
institutions frequently change their line of work after graduation. This conclusion emphasizes
how crucial it is for colleges to modify their translation studies curricula in order to better
prepare students for the shifting needs of the translation market and labor force.

The conclusions drawn from this study have important implications for both higher
education institutions and the translation industry in Kazakhstan. Higher education
institutions should focus on providing comprehensive guidance and support to students,

ensuring that they have a clear understanding of the translation field and its potential career
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paths. Additionally, universities should revise their translation studies curricula to incorporate
interdisciplinary courses and practical experiences that equip graduates with a broader skill
set, enabling them to pursue diverse career opportunities.

The translation industry in Kazakhstan should also play an active role in creating
more job opportunities and fostering collaborations with educational institutions. By
engaging with industry professionals, universities can gain insights into the current demands
and trends within the translation industry, allowing them to tailor their programs accordingly.
Furthermore, promoting internships, freelance projects, and partnerships with translation
agencies can provide students with real-world experience and enhance their employability in
the translation market.

Research Recommendations for the Future

Several recommendations may be made for future research on the subject of graduates
and undergraduates of translation studies changing their field of employment or study in
Kazakhstan and elsewhere based on the findings of this study:

1. Longitudinal research. To gain a deeper knowledge of the variables impacting
students' decision-making processes, longitudinal research that follows students through their
academic careers and into higher education is an option. Researchers may then look at the
long-term effects of the several components this study uncovered, such as individual
interests, labor market situations, and skill development.

2. Qualitative analysis. This study's quantitative research might be supplemented with
qualitative techniques like focus groups or interviews to get more precise and nuanced
results. By doing so, it would be feasible to understand the students' perspectives about
changing their field of study or work as well as their experiences with doing so.

3. Comparative research. By looking at the experiences of translation studies students

in other countries and contrasting them with the research's findings, it may be possible to
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identify global trends and country-specific factors impacting students' decisions to change
their areas of study or employment. It is crucial given the rising interconnectedness of the
translation industry on a worldwide scale.

4. Intervention research. By developing and implementing interventions aimed at
addressing the identified factors, such as hands-on learning, internships, or work placements,
and then evaluating their effectiveness, it might be possible to improve translation studies
programs and better support students in their academic and professional endeavors.
Universities that provide translation studies programs may end up creating curriculum and
supplying support services with greater expertise as a consequence.

5. Investigating the function of technology. As the translation business continues to
expand thanks to technology advancements like artificial intelligence and machine
translation, future research should evaluate the impact of these innovations on the decisions
made by translation studies students to change their field of study or line of work.
Universities may thus prepare their students for the changing nature of the translation
industry better.

6. Examining the function of support systems. Future research may look at how
support networks, such connections with alumni and mentorship, influence students' choices
to change occupations or fields of study. This would facilitate the development of concepts
for expanding networks within the translation community and provide students with greater

resources and support for developing their careers.
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Appendix A

Questionnaire for bachelor degree students

Group 1: Bachelor degree students

Introduction: Dear colleagues, | am Serikov Alisher Eldarovich, glad that your

university has allowed the possibility of conducting a questionnaire among translation

students. This questionnaire is conducted within the framework of the thesis of the Master's

degree in Translation at Kazguu University. Your personal data will not be disclosed at any
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stage of the study and the information you provide will be used solely for the purpose of this

research.
Question Related Factor

1. What made you initially choose to study
translation studies?

2. Have you ever considered changing or leaving
your translation studies major? Why?

3. Do you find the coursework in your translation
studies major too difficult?

4. Do you have a particular area of translation studies that
you are more interested in?

5. Do you feel like your translation studies major aligns
with your career goals?

6. Have you experienced any personal or family issues that
have impacted your ability to stay in your translation
studies major?

7. Do you feel like the program offers enough resources
and support for you to succeed?

8. Are you satisfied with the teaching quality and methods
in your translation studies major?

9. Have you had any negative experiences with fellow
students or professors that have impacted your decision
to stay in the translation studies major?

10. Do you feel like there are enough opportunities for you
to apply what you have learned in your translation
studies major to real-world scenarios?

11. Have you experienced any financial difficulties that have
impacted your ability to continue in your translation
studies major?

12. Do you feel like the workload in your translation studies
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major is manageable?

13.

Do you feel like your translation studies major offers
enough variety in courses and topics?

14.

Have you considered switching to a different major
within the field of language or translation studies?

15.

Have you considered pursuing a different career path
altogether?

16.

Do you feel like the translation studies major is meeting
your expectations in terms of content and curriculum?

17.

Have you discussed any concerns or issues you have had
with your academic advisor or faculty members?

18.

Have you considered taking time off from school or
taking a break from your translation studies major?

19.

Are there any extracurricular activities or opportunities
offered by the program that you have found particularly
helpful or engaging?

20.

Overall, what are your thoughts on your translation
studies major and your decision to stay or leave the
program?
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Appendix B
Questionnaire for graduates of translation studies programs
Group 2: Graduates of translation studies programs

Introduction: Dear colleagues, | am Serikov Alisher Eldarovich, glad that your

university has allowed the possibility of conducting a questionnaire among translation

students. This questionnaire is conducted within the framework of the thesis of the Master's

degree in Translation at Kazguu University. Your personal data will not be disclosed at any

stage of the study and the information you provide will be used solely for the purpose of this

research.

What is your age?

What is your gender?

Which university did you graduate from, and when did you complete your translation
studies program?

Are you currently employed in the translation industry? (Yes/No)

If you are not employed in the translation industry, what is your current field of work?

[Questions 6-9 are for those currently employed in the translation industry]

On a scale of 1 to 10, how satisfied are you with your current job in the translation
industry? (1 = very dissatisfied, 10 = very satisfied)

What do you like most about your current job in the translation industry?

2

What do you like least about your current job in the translation industry?

Have you considered changing your career path? If yes, what factors have influenced
this decision?

[Questions 10-12 are for those who have already changed their career path]

10.

What field are you currently working in, and what is your job title?

11.

What were the main reasons for changing your career path after completing your
translation studies program?

12.

How do you feel about your decision to change your career path? (e.g., satisfied,
regretful, indifferent)

[Questions 13-15 are about practical experience during studies]

13.

Did your translation studies program include practical experience opportunities, such
as internships or real-world translation projects? (Yes/No)

14.

If yes, do you feel that the practical experience gained during your studies adequately
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prepared you for a career in the translation industry? (Yes/No)

15.

If no, do you think that having practical experience during your studies would have
better prepared you for a career in the translation industry? (Yes/No)

[Questions 16-18 are about personal interests and priorities]

16.

Were your personal interests and priorities a significant factor in your decision to
pursue translation studies? (Yes/No)

17.

Have your personal interests and priorities changed since completing your translation
studies program? (Yes/No)

18.

If yes, how have your personal interests and priorities influenced your decision to
change or consider changing your career path?

[Questions 19-20 are about the influence of technology]

19.

How familiar were you with translation technology (e.g., machine translation,
computer-assisted translation tools) during your studies? (Not familiar at all,
Somewhat familiar, Very familiar)

20.

In your opinion, has the increasing role of technology in the translation industry
influenced your decision to change or consider changing your career path? (Yes/No)

21.

On a scale of 1 to 10, how well do you believe your translation studies program
prepared you for a career in the translation industry? (1 = not prepared at all, 10 =
very well prepared)

22.

How would you rate the overall job market for translation professionals in
Kazakhstan? (Poor, Fair, Good, Excellent)

23.

In your opinion, how competitive are the salaries and benefits for translation
professionals compared to other industries in Kazakhstan? (Less competitive, Equally
competitive, More competitive)

24,

How important is job security to you when considering your career path? (Not
important, Somewhat important, Very important)

25.

Were there any specific courses or subjects in your translation studies program that
you felt were particularly useful or relevant to the translation industry?

26.

Did you have access to networking and professional development opportunities
during your translation studies program or after graduation? (Yes/No)

217.

If yes, how would you rate the quality and effectiveness of these networking and
professional development opportunities? (Poor, Fair, Good, Excellent)

28.

To what extent did your translation studies program incorporate training on
translation technology, such as computer-assisted translation (CAT) tools and
machine translation? (Not at all, Partially, Fully)

29.

How important is the opportunity for career growth and advancement to you when
considering your career path? (Not important, Somewhat important, Very important)

30.

Have you considered pursuing further education, such as a master's degree or
professional certifications, to enhance your skills and job prospects in the translation
industry? (Yes/No)
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