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TECHNICAL ASSIGNMENT
For Senior Project

«Effect of migration on tourism caused by political, economic and social challengess

L Justification of the relevance, originality and novelty of the project.

Relevance Justification

has become one of the primary trends of globalization as it lowered barriers among
countries and facilitated free flow of resources, goods as well as population. Despite the
economic benefits of globalization, it contributed towards the rise of uncontrolied migration
from poor countries towards developed ones due to political, economic and social hardships. A
good illustration of crisis-induced migration can be the case of the refugee crisis in the European
Union in 2015 when thousands of refugees from war-tom countries such as Libya, lraq, Syria
and Afghanistan have fled to the European Union (Spindler, 2015). While one might argue the
migrants could fill the gap in secondary jobs markets, it was stated that migrants have not been
eager in cultural assimilation in their countries of origin due to generous social packages
allowing them to live without being employed (Tidey, 2018).
Aforementioned situation with migrants in the European Union demonstrates the complexity of
the migration issues. However, while overall economic benefits of accepting migrants were
limited to a cheap labor force in developed nations, no previous works have been conducted in
order to analyze the sector-wise effects of the migration, in particular the case of tourism. Hence,
this research work is aimed at undérstanding the effects of migration on tourism to understand
whether it represents challenges or new opportunities for the industry.
Originality and Novelty
The research work will be developed using the multifaceted approach in order to assess not only
the economic impact of migration on tourism, but also address key issues caused by migration as
well as opportunities for the industry members. Moreover, it will focus on the social effects of
migration in countries with substantial contributions from the tourism sector on the well-being of
citizens. Overall, the current rescarch project is going to focus on the relationships between the
global migration and tourism sector development. The originality of the research is that it will
focus on the modern trends in migration in post-COVID period and the changes brought by the
pandemic to the tourism industry,

IL  Project objective
The research project is going to focus on the following key research questions:
1. What are the main impacts of migration on the tourism industry?
2. What are the potential issues and challenges caused by migration for the tourism

industry?
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3. How can migrants contribute towards the development of a tourism industry?

4. What are the future perspectives of tourism industry development in the era of increased
migration?

5. What are the benefits of migration for the growth of the tourism industry?

1L Scope, order and terms of work performance.
Stage 1. Conducting an analysis of the existing literature on the selected topic.
Stage 2. Description of the research methodology, justification for the choice of method
(quantitative, qualitative).
Stage 3. Description of the means of data collection (interviewing, document analysis, survey).
Stage 4. Description of the results of the study.
Stage 5. Description of the conclusion, recommendations.

IV.  Project quality indicators.
n)!hmormmm-lmuhhduhhm

project,

b) Writing a graduation project in accordance with the Guidelines for writing a senior project;
¢) Compliance by members of the Scrum Team with the requirements of the Academic Integrity
Policy regarding anti-plagiarism is implied.

In order to ensure high quality of the research work the following quality indicators will be

1. The use of verified academic and international sources.

2. Conducting the senior project in strict adherence to the Guidelines approved by the
University.

3. Focusing on ethical matters on the course of collecting primary and secondary topics
related to the rescarch topic.

Sources 10 be used in the senior project:

1. Balli, F., Balli, H. O., & Louis, R. J. (2016). The impacts of immigrants and institutions
uummmrmmnm.m

2. Williams, A. M., & Hall, C. M. (2000). Tourism and migration: new relationships
between production and consumption. Tourism geographies, X(1), 5-27.

3. Forsyth, P, Dwyer, L., Sectaram, N., & King, B. (2012). Measuring the economic impact
of migration-induced tourism. Tourism analysis, 17(5), $59-571.

4. Santana-Gallego, M., & Paniagua, J. (2022). Tourism and migration: Identifying the
channels with gravity models. Tourism Economics, 28(2), 394-417.

S. Hall, C. M., & Williams, A. M. (2002). Tourism-Migration Relationships. Tourism and
migration: New relationships between production and consumption, 65(561), 277.

6. Benton, M., Batalova, J., Davidoff-Gore, S., & Schmidt, T, (2021). COVID-19 and the
State of Global Mobility in 2020. International Organization for Migration.

7. Ezo, |, Massidda, C., & Piras, R. (2014). Migration and outbound tourism: Evidence
from ltaly. Annals of Tourism Research, 48, 235-249.

8. Coles, T., & Timothy, D, J. (2004). ‘My field is the world": conceptualizing diasporas,
travel and tourism: Conceptualizing diasporas, travel and tourism Tourism, migration and
mobility: a missing piece of the jigsaw?. In Tourism, diasporas and space (pp. 15-44).

Routledge.

9. Tadesse, B., & White, R. (2012). Do immigrants enhance international trade in services?
The case of US tourism services exports. International Journal of Tourism
Research, 14(6), 567-585.

10. Etzo, 1. (2016). The impact of migration on tourism demand: evidence from Japan.
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11. Salazar, N, B. (2022). Labour migration and tourism mobilities: Time to bring
sustainability into the debate. Tourism Geographies, 24(1), 141-151.

12. Jama, H., Brown, L., Lugosi, P., & Ladkin, A. (2011). Migrant relationships and tourism
employment. Annais of Tourism Research, 38(4), 1322-1343.

13. 1llés, S., & Michalks, G. (2008). Relationships between intemational tourism and

/ migration in Hungary: Tourism flows and foreign property ownership. Tourism
! Geographies, 10(1), 98-118.

14. Ahmed, M. H., Djelti, S.. & Guellil, M. S. (2020). Migration, tourism, and the
development of the home countries; Evidence from Morocco. Global Journal of
Business, Economics and Management: Current Issues, 10(1), 44-57.

15. Provenzano, D., & Baggio, R. (2017). The contribution of human migration to tourism:
The VFR travel between the EU 28 member states. International Journal of Tourism
Research, 19(4), 412-420,

V.  Compaosition of the group.

Explanation: senior project is carried out in groups. The project team consists of students (4
people), a supervisor, if necessary - several supervisors, a representative of the customer, if aay.

Scientific adviser: /3.l o0 Aeat i, 7
Students: Baymambet Aimoldie 54‘/ Zivmmicinen Zhasia

Gppedge. Asnty L it
VI.  The responsibility matrix of group members.
Explanation: the matrix of responsibility of group members can be built in the form of a table,
diagram or otherwise, allowing to determine the degree of involvement of each member in the
implementation of cach individual design stage.
Example: project name: * ".
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VIl. Project Completion Form,

Project Completion Form:

1) (write recommendations or conduct further research)

We, the undersigned, agree to use this terms of reference as an agreement on the creation and
use of a work of science, concluded between the members of the Scrum team and KAZGUU
University, according to which the members of the Scrum team undertake to transfer to
KAZGUU University the exclusive property right to the created work of science, as well as the
exclusive right to use the work at its own discretion in any form and under any name in any
country in the world, including the right to reproduce the work; distribution of the original or
copies of the work through sale or other transfer of ownership; import of copies of the work;
public display of the original or copy of the work; other communication of the work to (he
public; translation of the work into another language; processing and/ or other alteration of the

work and any other types of use not prohibited by (he legislation of the Republic of Kazakhstan.
Supervisor: Issaliyeva Aksamal Maratovna j@d

Students: Sagyndyk Aktoty, Zhomartova Zhazira, Baimambet Aimoldir

—
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Abstract
The current diploma research work is addressed toward the investigation of the
potential influence of the migration patterns on the tourism and hospitality industry by
applying mixed research techniques such as quantitative (online surveying) and
qualitative (interviews). Overall, 107 survey responses and 5 interviews were collected.
The survey responses were analyzed by application of the descriptive as well as linear
regression models. The survey findings revealed potential negative consequences of the
migration onthe tourism and hospitality industry by highlighting on the potential
challenges such as increasing crime rates, unemployment and overpopulation issues.
However, the migrationalso contributed to the HR diversity, cheap labor force and
economic prosperity of the industry. In order to obtain statistically significant
relationships between the migration and tourismand hospitality industry, the regression
analysis was applied on the collected survey data. The results demonstrated that the
migration-induced challenges such as economic and social could have considerable
negative impact on the tourism and hospitality industry. The research findings have
practical implications for future research works as the currentwork was one of the first
attempts to address the existence of the relationships between migration and tourism
and hospitality industry. Based on these observations, the following recommendations
are made. It is important toconduct more detailed analysis of the situation with migrants

in Kazakhstan and their employment to assess which spheres they prefer to be
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employed. Moreover, the future research works should examine potential issues such as
migrant-employer relationships, the legal status of migrants, their competences as well
as skills that could provide with more qualitative information about the applicability of
migrants to work for the tourism industry.Moreover, it would be better to investigate
the migrants’ perspectives, perceptionsand opinions in order to identify their motives,
reasons for a migration and the future plansto assess whether if they will be employed
in the tourism industry or not. These two recommendations will enable to create a
picture of a migrant in Kazakhstan, his/her behavior, cultural, social and demographic

aspects all of which are important in assessing their employability.

viii
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AnjaTna

Bepinren AumioMabIK 3epTTey )KYMBICHI CaH]IBIK (OHJIAMH cayalTHaMallap) JKOHE CcarajblK

(cyxbaTTap) CHSKTHI apaiac 3epTTey 9MIICTEPiH MaiilaiaHa OTBIPHII, TYPHU3M KOHE

KOHaK)KaI‘/'IJ'II)IJ'IBIK HHAYCTpUsACbIHA MUT'PALTUAHBIH BIKTHUMAJI K¥6BIJ'II)ICBIH 3CPTTECYTC

OarpiTTanFad. bapnerel 107 jxayan sxoHe 5 cyx0at xuHanapl. CayanHama xkayantapbl

CUTIATTAMAJIBIK JKOHE CBI3BIKTHIK perpeccus yIriiepi apKputbl Taganapl. CayarHama

HOTIKEIIEPiHe Caid, KOIIi-KOHHBIH TYPH3M MEH KOHAKKAMIBIIBIK WHIYCTPHUACHIHA QJICYeTTi

Tepic acepiepiHiy O0ap eKeHIriH, KbIIMBbIC JEHTeHiHIH 6CY1, ’KYMBICCHI3IBIK KOHE

azlamMaap IbIH TOJIBIN KETY1 CUSIKTBI MoceNeNepAiH naiaa 601y BIKTUMAJIBUIBIFEI 0ap €KEeHIH

Kepyre Oosazpbl. JlereHMeH, KOlIi-KOH KYMbIC KYILIIHIH SPTYPJIUIITiHE, ap3aH)KYMBIC KYIIIIHE

JKIHC CaJlaHbIH 9KOHOMMUKAJIBIK GpKeHI[GYiHC J€ BIKIIAJI eTTI. KGH_Ii'KOH MCH TYPH3M KOHC

KOHAKXaUIBIIBIK HHAYCTPUACHI apaCblHAAarbl CTATUCTUKAJIBIKMAHBI3AbI KATbIHACTAPAbI ATy

YILIH )XUHAJIFaH cayallHaMa JIepeKTepiHe perpeccusulbIK Taniay Koiaaanbuisl. Hotnxenep

KGI_Hi-KOHHaH TyYbIHAAaFaH SKOHOMUKAJIBIK KOHEC SJ'IGYMGTTiK CHUAKTBI KUBIHABIKTAP TYpHU3M MCH

KOHAK)KalJIbUIBIK MHYCTPUSCBIHA alTapiIbIKTall Tepic acep €Tyl MYMKIH €KE€HiH KOpCeTTi.

3epTTey HOTIIKENEPiHiH OoalaK 3epTTey )KYMBICHI YIITH MPaKTHKAIBIK MOH1 6ap, efTKeH1

Ka31pTi )KYMBIC KOIII-KOH, TYPU3M)KOHE KOHAKKAMIBUTBIK HHIYCTPHUSICHI apaChIHIaFbI

OaitmaHbICTapABIH OOJIYBIH KapaCTBIPYIBIH aJIFAIIKBl OpeKeTTepiHiH O0ipi 00smbl. Ochl

OakpLIayJIap HEeTi31Hae Keseci YChIHbICTap xacaiaabl. OnapablH Kail caazia )KyMbIC icTey i

KaJaWThIHBIH Oaranay ymiH KazakcraHaarsl MUTPaHTTapAbIH JKaFJaiibl MEH OJapAblH
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YKYMBICKA OpHAIACYBIHA ErKeH- TeMKETi Tayay *Kyprizy MaHbI36l. COHBIMEH Kartap,

Oonaiak 3epTTeysiep MUTPAHTTAPIbIH TYPUCTIK UHIYCTPHUSAAFbI dKYMBICKA KapaMAbLIbIFbI

TypaJbl ’KaKChIpaK akmapar 0epe anaTblH MUTPAHTTAP MEH KYMbIC OepyIIiHIH KapbIM-

KaThIHACHI, MUTPAHTTAP/IbIH KYKBIKTBIK MOpTeOeci, KY3bIpeTTepi MEH AaFAbLIAPhl CUSKTHI

BIKTHMAJI MOCeNeNepii 3epTTeyi KepeK. MurpaHTTapIblH TYPUCTIK callafa KYMBIC ICTeHTIH-

JKYMBIC ICTEMEUTIHIH OaFanay YIUiH OJapIblH YOKIEPiH, KOIIi-KOH ceOenTepiH KoHe

Ooalak >KocrapiapblH aHbIKTAY YILIH OJIApAbIH KO3KapacTapblH, TYCIHIKTEpl MEH MiKipJiepiH

3epTTereH aypuic.byir exi yepiabic Ka3akcTan arsl MUTPAHTTAP IBIH KOHE OJIAPIBIH MiHE3

KYJIKBI, MOJICHH, QJIEYMETTIK KoHE IeMOrpadusUIbIK aCEKTIIepl Typalisl TYCiHIK O6epe/i,

OJlapIbIH KYMBICKA KaOlIeTTUIIriH Oaranayna MaHbI3Abl PO aTKapaibl.
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AHHOTaANUA

Texkymias JAWIUIOMHas —HUCCIeNOBaTenbckass padoTa HampaBieHa Ha HU3yueHHE

[OTCHUUAIBHOIO  BJIMSAHUSA MOJEIECH MUTpAllMM HAa HMHAYCTPUIO Typu3Ma H

TOCTCIIPUUMCTBA C NMPHUMECHCHUEM CMCIIAaHHBIX MCETOAOB HCCIICAOBAaHUA, TaKUX KakK

KOJIMYCCTBEHHBIC (OHJIAH-OIIPOCHI) U KaueCTBeHHbIC (MHTEPBHIO). Beero 6pu10 codpano

107 orBeToB U 5 uHTEpBBIO. OTBETHl HA ONPOC AHAIW3UPOBAINUCH C IPUMEHEHUEM Kak

OIMCATEJIbHON, TAK U JJUHEHHOM PErpecCHOHHON MoJenu. Pe3ynbrarsl onpoca BBIIBUIN

MNOTCHUUAJIbHBIC HCETAaTUBHBIC TIOCICACTBUA MUI'pAllUU UJIA HHAYCTPUU TypudMa H

TOCTCIIPUHUMCTBA, BbIACINB IIOTCHIHWAJIbHBIC HpO6J’IeMH, TAKHE€ KaK POCT YPOBH:A

MPECTYNMHOCTH, Oe3paldoTuiia U mpobsieMbl nepeHaceneHus. OJHAKO MHUTpalUs TakkKe

CII0cOOCTBOBAIIA KaZIpOBOMY paBHOO6paSI/II-O, bi(S11(3:10) pa60qel71 CHJIC 1 DKOHOMHUYCCKOMY

MMPpOUBCTAHUIO OTPACIIU. I[J'IH MOJIYy4YCHUS CTATUCTHYCCKH 3HAYUMBIX B3aMMOCBSI3El MCKIAY

MUTrpanueil 1 THIyCTpUeHTypru3Ma U TOCTENPUUMCTBA K COOpaHHBIM JIaHHBIM OIIPpOca ObLI

IIPUMEHEH PETrpeCcCUOHHbIMaHaNN3. Pe3ynbTaThl mOKa3alin, 4TO BBI3BAHHBIE MHIpalUen

BbI3OBbI, TAKHC KaK 3KOHOMHUUYCCKHEC U COIUAIBHBIC, MOTYT OKa3aTb 3HAYUTCIILHOC

HCTaTUBHOC BJIMAHHUC Ha HWHAYCTPpUIO TypudMa W TOCTCHPHUUMCTBA. PeBy.l'IBTaTLI

HUCCIICAOBAHUA HMMCIOT IMPAKTHUYCCKOC 3HAUCHUC JIA 6y,JIYHII/IX HCCICIOBATCIBCKHUX

paboT, TOCKONBKY TeKymias paboTa OblIa OJHON W3 MEPBBIX MOIBITOK PacCCMOTPETh

CyLIECTBOBAaHUE B3aUMOCBS3€M MEXIYy MUIpAlME, TypU3MOM U HUHIYCTpUEH

TOCTCIIPUUMCTBA. Ha ocHoBanuu 3Tux HHGHIOILCHI/If/’I AA0TCA CIICAYIOINUC PCKOMCH AU,

Xi
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Baxxno npoBectu 6oee AeTanbHbII aHAIU3 CUTYallul ¢ MUTpanTaMu B Kazaxcrane u ux

TPYJIOYCTPOICTBa, YTOOBI OLIEHWTh, B KakuxX cdepax OHU MPEANOYUTAIOT PabOTaTh.

KpOMe TOro, 6y,Z[y1HI/Ie HUCCICOOBATCIIbCKHUE pa6OTBI AOJIKHBI U3YYUTHh IMOTCHUIUAJIBHBIC

BOIIPOCHI, TAKME KaK OTHOIIECHUS MEXK/y MUTPAHTOM U pabOTOIaTeNIeM, IPABOBOU CTATyC

MUTPAHTOB, UX KOMIIETEHIIMH, a TAK)KE HABBIKH, KOTOPHIE MOTJIHM ObI PEIOCTABUTH O0JIee

KauCCTBCHHYIO PIH(bOpMaI_II/IIO O IIPUI'OAHOCTH MHUI'PAHTOB JIA pa6OTLI B HHAYCTpUHU

Typusma. OBLIO OBI Jyqme U3y4uTb TOYKHU 3pCHUA, BOCHPUATUC U MHCHUA MHUI'PAHTOB,

4TOOBI OIpCaACINTL MX MOTUBBI, NPUYHUHBI MHUI'PAlUA W IIJIaHBI Ha 6YI[yHIC€, YTOOBI

OLICHUTb, OyIyT JIN OHUPAOOTATH B MHAYCTPUH TYpH3Ma MM HET. DTH JIBE PEKOMEHIAIINH

MO3BOJIAT COCTaBUTb HPCACTABJICHUC O MUIPAHTC B Ka3aXCTaHe, €ro IOBCACHUU,

KYJbTYPHBIX, COIUAJIBHBIX U I[eMOFpa(I)I/I‘leCKI/IX ACIICKTaX, KOTOPBIC BAKHBI IIPU OLCHKE

MX BO3MOKHOCTH TPYAOYCTPOMCTBA.

Xii
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Introduction

Research Background

Tourism industry is one of the fastest growing industries in the world, which
continues its recovery from the global COVID-19 pandemic. According to United
Nations World Tourism Organization (UNWTOQO), the COVID-19 pandemic has had the
most devastating impact on international tourism (2022). The losses from decreased
international tourism in 2021 accounted almost 1 trillion USD. It is reported that 900
million tourists travelled in 2022, which was the double of 2021 numbers, but the
industry did not recover to the levelsof 2019 and remains 37% lower than pre-COVID
levels. The following Figure 1 representsinformation about the international tourism
statistics based on the regions:

Figure 1: International Tourist Arrivals by UNWTO (2022)

International Tourist Arrivals (% change over 2019)
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As it can be observed from the Figure 1, there are regional variances in the
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recover of theinternational tourism in many regions. As of 2022, the only region that
considerably decreased the gap in international tourist arrivals to the pre-pandemic
levels was the Middle East with 17%. While COVID-19 remains one of the main
factors influencing theinternational tourism sphere, another important factor
influencing on the competitivenessof the tourism destinations remain the migration
patterns.

The global pandemic of COVID-19 has negatively impacted on the international
migrationtrends. According to the International Labor Organization’s Migration Portal
(2022), the total number of labor migrants accounted for 170 million people worldwide
and migrants make up to 5% of total global labor force. Furthermore, United Nations
International Migration Organization (UN IOM) reported that labor migrants play
crucial role for the development of global economy.

Problem Statement

Despite the potential economic contributions by the labor migrants to the global
economy,the potential impact of migration on the tourism destinations has not been
assessed in a more detailed manner. According to the report by UNWTO (2022),
migration was considered as an important social and economic influencer on the
destinations through the cultural enrichment of the society, improving tourism product
and providing with the laborforce in travel, tourism, catering and hospitality sectors.

However, Grenda (2017) reportedabout the potential migration-related threats. Among
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such threats the author highlighted social threats that have adverse impacts on the
national, cultural or ethnic identity as well as the public security issues. Moreover, the
influx of migrants that occurred in European Union in 2015 also tend to pose significant
economic threats on the system of taxation and social benefits. In other words, Grenda
argued that not all migrants arriving to EU countries were willing to be employed, but
rather live on the social security and unemployment payments increasing pressure on the
state budgets. Moreover, Shchokin andet al., (2023) reported the negative impact of
increasing rates of crimes by migrants on the attractiveness of the tourism destinations
in many European Union countries. Given the controversy about the impact of
migration on the tourism industry, the current research work is intended to assess the
nature of influence of migration on the tourism industry.

Research Purpose and Questions

The main purpose of the current research work is to examine the influence of the
migrationon the tourism industry through conducting qualitative and quantitative
research methods. Furthermore, the research work will be developed around the
following research questions:

1. What are the main impacts of migration on the tourism industry?

2. What are the potential issues and challenges caused by migration for
tourismindustry?

3. How can migrants contribute towards the development of a tourism industry?
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4. What are the future perspectives of tourism industry development in the

era ofincreased migration?

5. What are the benefits of migration for the growth of tourism industry?

19
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Research Rationale

The current research diploma is focused on the analysis of migration on the
tourism industry by focusing on the Kazakhstani case. Indeed, Kazakhstan’s tourism
and hospitality industry is relatively small and in the process of the transformation.
Taking intoaccount the global migration processes, establishing free visa regimes with
emerging countries as well as complex geopolitical situation, the migration could have
potential influence on the Kazakhstan’s tourism and hospitality industry. Therefore, by
focusing on primary data collection from both providers of the tourism services as well
as tourists, the current work will address an outlook of the tourism industry and the
perceptions of the industry players about the migration processes whether if they
represent a threat or an opportunity for the industry. The novelty and benefit of the
research work is that it will address one of the unaddressed topics related to the tourism
industry, which can have practical implications in policy-making.

Research Significance

Migration has become one of the primary trends of the globalization as it lowered
barriersamong countries and facilitated free flow of resources, goods as well as
population.

Despite the economic benefits of globalization, it contributed towards the rise
of uncontrolled migration from poor countries towards developed one due to political,

economic and social hardships. A good illustration of crisis-induced migration can be
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thecase of the refugee crisis in European Union in 2015 when thousands of refugees
from war-torn countries such as Libya, Iraq, Syria and Afghanistan have fled to the
European Union (Estevens, 2018). While one might argue the migrants could fill the
gap in secondary jobs markets, it was stated that migrants have not been eager in
cultural assimilation in their countries of origin due to generous social packages
allowing them tolive without being employed (Hampshire, 2015).

Aforementioned situation with migrants in European Union demonstrates the
complexity of the migration issues. However, while overall economic benefits of
accepting migrants were limited to cheap labor force in developed nations, no previous
works have been conducted in order to analyze the sector-wise effects of the migration,
in particular case oftourism. Hence, this research work is aimed at understanding the
effects of migration on tourism to understand whether it represents challenges or new

opportunities for the industry.
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Literature Review

Several economic, social and academic scholars have addressed migration trends.

This section of the research work is dedicated to an extensive analysis of the existing
academic literature to determine potential interrelationships between migration trends
and tourism. The literature review will consist of key definitions, relevant theories,
factors as well as challenges contributing towards the migration intentions and overall
relationships betweenthe migration and tourism industry.

Key Concepts

According to Lewis (2021), the term “migration” can be defined as “a process of
relocationof an individual by changing the place of residence resulting in disruption of
the basic ties with the local community and the process that limits commuting at least at
any reasonable cost”. In other words, the term migration means changing the place of
permanent residencecontributing to the disruption of the social and community ties. The
authors as Hauer and et al., (2020) and Black and et al., (2011) reported on the
inducement of migration by environmental challenges such as the rise of the sea level as
one of the potential reasons of mass migration of population.

Furthermore, the term “tourism” is defined as ““ an economic, cultural and social
activities,which is based on the movement of people to countries or to the places outside
of their common setting being motivated by personal as well as business motives and

such people individuals are named “visitors” that consume entertainment and leisure
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services offered at tourism destinations” (UNWTO.org, 2023). According to Yu and et
al., (2012), the term “tourist” can vary based on specific characteristics. Based on the
large-scale survey data, the authors have identified a clear travel distance threshold
equaling to 75 miles outside ofa regular environment, which contributes towards the
definition of tourism.

Theories and Theoretical Frameworks

The migration theories and theoretical frameworks help in better understanding
the motives and reasons explaining the migration trends. Historically, it can be observed
firstmass migration occurred in the 19" and 20" centuries. Ravenstein (1889) was among
thefirst academics that examined main laws and regularities of the migration processes.
Theauthor proposed the life cycle as a main motivating factor explaining the intention to
migrate from regular environment. In other words, Raventein (1889) stated that the
migration was included by a life cycle of the population.

One of the latest theories related to the international migration is related to the
development of the neoclassical economic theory. Indeed, the authors such as Massey
andet al., (1993) explained the international migration from the perspective of an
individual tomaximize income levels. Indeed, the neoclassical theory of international
migration compares individual income maximization motives of individuals with the
country-level determinants including the salary rates as well as employment conditions.

On the other hand, the main criticism of this theory was its limitation in explaining
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international migration patterns to the wage differences among the countries and
excluding otherdimensions such as restrictions, differences on the cultural and social
levels.

Furthermore, neo-classical migration theory considers migratory processes as
optimal allocation of labor resources needed for production equally between sending as
well as receiving economies. Such re-allocation of human capital is called “balanced
growth” in which population migrates from rural areas into urbanized centers, which is
considered to be as major catalyst of economic growth. Consequently, free flow of
human capital is expected to increase shortage of labor force and simultaneously lead to
high levels of marginal productivity. It eventually leads to an increase of wage levels in
migrant sendingcountries. Moreover, it has to be noted that capital flow in nature will
have opposite direction, which means that capital scarce migrant sending countries will
have inflows compared with migrant sending but labor scarce economies. This
phenomenon is called “equalization of price” between two or more economies in which
migration processes tendto occur. Convergence of wages in labor sending and receiving
countries is expected to cease migratory processes, which is also named as “Heckscher-
Ohlin” model (Bajona and Kehoe, 2010). According to De Haas (2010), neo-classical
migration theory was based solely on equalization process, which was mentioned
previously. As a result, strict neo- classical theory excluded monetary gain of non-

migrants, in other words, it ignored remittance that are sent to labor sending economies.
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Exclusion of possibility of sending remittances by migrants is based on a notion, which
perceives migrants as utility maximizing individuals that do not belong to any social
classes (family, households andothers.).

Nevertheless, an increasing complexity of migration has contributed towards the
formationof new theoretical foundations. Stark and Bloom (1985) proposed a new
economics of labor migration theory based on the neoclassical as a remedy to
neoclassical theory’s criticism. The main difference of the theory was that it was founded
on the proposition thata migration decision is a family or collective decision rather than
an individual decision.

The main motivation of a household was assumed to be the achievement of
income sourcediversification in order to minimize potential negative impacts in case of
failure such as losing job in a home country. Indeed, older family members usually stay
in the country of origin and survive on the remittances that they tend to receive from their
migrant family members in case of the developing countries with weaker social support
systems.

Furthermore, Piore (1979) proposed so-called “the dual labor market theory” that
is focused on the destination countries. One of the main advantages of Piore’s approach
is that it shifts from the micro-level views of the economics to the macro-level
understandingof the structural determinants of the international migration. One of the

main motives of labor migration as per the author was a constant demand for foreign
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labor in industrializedsocieties.

Taylor (1999) had focused on role of migration, remittance in development of
labor sending countries. According to author, pessimistic views on migration and
development can be classified into two extremes such as developmentalist and “Dutch
disease” or “Migration syndrome”. Deveopmentlist extreme states that migration decision
IS made dueto a need to raise income or raise capital for development of new
entrepreneurial activities.Remittances serve as catalyst of economic activities in labor
sending economies. On the other hand, author states that “migration syndrome” has some
potential shortcomings suchas drainage of labor forces and capital in migrant sending
areas, which have potential negative impact on production capabilities. As it has been
previously argued, strict neo- classical theory on migration excluded role of remittances,
but developmentalist theory is based on notion that most migrants tend to send
remittances to their families. Furthermore,supporters of pessimistic views state that
migration is an outcome of capitalist model of economy, which increases gap between
rich and poor, pushing population to migrate to urbanized areas to receive more
economic and financial incentives.

Furthermore, authors such as Chan (2018) and Adams (2021) examined the
interrelationships between the tourism and migration based on the case of Indonesia. The
main argument of the author was the distinctions between the western concepts of

tourismand migration from other parts of the world. The author highlighted on the
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historical patterns of travel for the experiential as well as financial enrichment arising
from the migration to the tourism-rich countries. In other words, Adams accentuated on
the importance of the local knowledge as well as cultural value demonstration based on
the ethnographic storytelling, which was not present in case of the Western-centric
tourism studies. Hence, the work takes it further in examining the relationships between
tourismand migration specifically focusing on the labor migrants visiting their home
countries. Overall, theoretical frameworks provide with general factors as well as reasons
of migration in modern world. Analyzed theories provide with better understanding the
migration trends and the information will be implemented in formulation of research
hypotheses.

Migration Factors and Tourism

The factors contributing towards the migration rates tend to be different
depending on the country or a region. Ladkin (2011) conducted a multi-disciplinary
study on the potential factors contributing to the labor migration in tourism industry. The
author argued that mostof the works dedicated to the analysis of labor migration were
narrow. Three main perspectives such as the tourism employer, tourism worker and the
tourism researcher wereidentified. As for the tourism employer, it is important to look
for cheaper labor force as well as the lack of recruits in the local markets. Moreover, the
motivation to employ labor migrants can be explained also by the seasonality of the

business, temporariness, information networking, social and cultural factors. In the case
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of a tourism labor migrant the factors could range from the personal ones such as
personal financing, employment expectations and motivations to the overall
government’s policy in the country of origin, the gender stereotypes, social networks,
mobility and others. From the perspective of a tourism researcher, the study of the labor
migration in tourism could include the factorssuch as the individual, rules, position,
ideology and others (Konan, 2011).

According to Zopiatis and et al., (2014), the migrant workers play an essential
role for the tourism industry. Based on the experience of Cyprus, the authors highlighted
that the majority of the migration trends that occurred in 2004 from “New Europe” to
“Old Europe” was motivated by the economic factors such as an increasing
dissatisfaction with weak economic opportunities in most of the newly added European
countries. Indeed, the migration has provided the labor migrants with an opportunity to
earn more and improve their language skills, the flexibility of the labor markets in “Old
Europe” enabled most of the migrants also pursue their studies while being employed in
tourism sector that added more value and opportunities for further career advancements.
In case of Cyprus, the influxof labor migrants in the tourism and hospitality sector was
one of the consequences of accession to the European Union. The island nation’s
tourism industry is one of the greatest contributors of the national GDP of the country.
As of 2014, 58% of workforce employed in tourism and hospitality sector was migrants.

Historically, labor migrants have formed the significant proportion of the labor
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force in tourism and hospitality industry (Janta and et al., 2011). While most of the
previously analyzed works considered the economic aspects of the migration and
tourism, it is also necessary to examine the social relationships (Gheasi, Nijkamp and
Rietveld, 2011). The social relationships of the migrant worker employed in the tourism
sector could take three different forms such as the mono-cultural relationships,
bicultural and multicultural relationships. The first type of social relationship (mono-
cultural) is based on the segregation of the migrant labors from the locals. Such
segregation could be motivated bythe need to preserve cultural and ethnic identity. The
bicultural relationships are based onthe notion to maintain the cultural identity and
learning. The multicultural relations are based on the idea of retaining own culture and
learning several other cultures.

Conclusion

In conclusion, the literature review attempted to analyze several aspects of the
migration’simpact on the tourism industry. It addressed the key concepts and terms,
theoretical frameworks as well as factors influencing on the migrating intentions of
individuals.

Furthermore, the analysis has demonstrated the economic and social aspects of
relations between labor-migrants employed in tourism industry. It is essential to note
that the migration is influenced by push and pull factors that could vary from one

country to another depending on the socio-economic, cultural as well as political
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factors. As it was assumed the majority of examined works accentuated on the
economic push and pull factors in explaining the migration trends and potential
implications for a tourism industryacross different countries. Valuable information
obtained from the literature review analysis will be used in the formulation of the
research hypotheses that will be tested via application of different research methods

and techniques.
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Methodology

Introduction

The current research work is intended to analyze the impact of the migration on

the tourism through analysis of the key challenges caused by migration such as political,

socialand economic ones. In order to obtain vivid and relevant information, this section

will outline the main research methodology of collecting primary data and its

justification, sampling strategy, ethical considerations and overall procedure of

collecting main researchevidence. Before moving into the detailed analysis of the

research methodology, it is necessary to outline main research hypotheses that will be

tested based on the gathered evidence. The followings are main research hypotheses:

Hypothesis 0: The migration-induced challenges such as political, economic

andsocial tend to have insignificant impact on tourism.

Hypothesis 1: The migration-induced challenges such as political, economic

andsocial tend to have considerable impact on tourism.

Overall, the development of the research hypotheses will enable a researcher to

definemain aspects as well as interdependencies between the key aspects of a research

topic.

Research Design and Method

In order to collect accurate and relevant information, the authors decided to

implement themixed data collection technique, which will consist of online surveys via
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Google Forms and interviews being conducted with the experts in tourism and
demographics. Bell, Bryman and Harley (2022) reported about the potential benefits of
using mixed research methods such as complementary nature of the methods. In other
words, the application of different methods enables a researcher to obtain more
complete and relevant information about the research topic. Furthermore, mixed
research method provides with an ability to investigate complex social issues as such
methods are considered as multidisciplinary (Brennan, 2012). It is important to note
that mixed research methods could provide with better opportunity to approach the
research subject from different aspects (Myers, Well andLorch, 2010). For instance, the
mixed research method could help to explain the casual relationships among the data
variables as the sources of information are diversified.

However, the application of the mixed research design is not free of
drawbacks. Salkind (2010) noted that one of the disadvantages related to the
implementation of the mixed research design was high levels of time consumption.
Indeed, such methods require moretime to implement and collect required
information. Creswell and Creswell (2017) statedthat despite the complementary effect
of applying mixed research methods, the method isalso subject to a human bias as a
research data quality mostly depend on the researcher, especially in case of
interviewing process.

Nevertheless, the selected method is believed to be effective in examining the
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impact of migration on the tourism industry. Given the fact that tourism industry in
Kazakhstan is relatively small and low level of awareness among the target population,
the mixed methodof research is expected to address the awareness gap by collecting
information from more competent and aware experts in tourism and hospitality industry.
It is important to highlight that the application of the mixed methods with two different
target audience will provide with high level of research data diversity, which enables the
author to examine the research object from different perspectives. Indeed, the
methodology ensures the customer-perspective and company-perspective enabling to
address the topic in-depth.

Sampling Strategy

Given the global nature of migration trends as well as rising importance of the
tourism andhospitality, it was decided to apply random sampling technique as the
specifics of the research work enables the application of random sampling. Random
sampling ensures the coverage of different respondents increasing variability of research
data, which enables thegeneralization of the survey results to the larger sample
population. It is expected to collectapproximately 100 complete survey responses.

In case of interviews, it is decided to implement purposeful sampling technique
in order toensure research data quality and relevancy. Purposeful sampling technique
will consider the relevance of interviewees to the tourism and hospitality industry.

Hence, interviews will be conducted with tourism experts and representatives of the
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industry members. It is expected to conduct five interviews.

Criteria of Survey Respondent Selection

Despite the reliance on random sampling technique in collection of primary data,
it isnecessary to outline general characteristics of survey respondents. Here are main
characteristics:

1. Age: 18-45

2. Gender: Males and Females

3. Occupation: Variable (e.g. employed, self-employed, unemployed,
partlyemployed)

4. Education: Higher and above

5. Lifestyle: Active (frequent travelers)

6. Tourism characteristics: inbound and outbound tourists

7. Behavioral characteristics: frequently purchases and searches information online.

Overall, these seven characteristics will enable a researcher to have a general
understanding of a respondent profile. As it can be inferred from the general
characteristicsof survey respondents, the research work is intended to determine the
perceptions and attitudes of tourism service customers.

Data Collection and Analysis Procedures

In order to conduct the research on timely manner and ensure high quality of

research data, it is necessary to develop a procedure, which summarizes key phases and
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steps. The followings are main steps:

Step 1: Developing and designing the survey and interview
questions.Step 2: Obtaining the approval from thesis supervisor.

Step 3: Initiating the data collection process.

Step 4: Collecting research data and ensuring the support on the course of
conductingsurveys and interviews.

Step 5: Finalizing the survey and interview results.

Step 6: Coding the survey responses for statistical
analysis.Step 7: Conducting a statistical analysis.

Step 8: Analyzing the research results.

Overall, outlined eight steps enable a researcher to ensure effective research
process thatwill be completed on a timely manner and with high quality.

Moreover, collected primary data will be assessed through application of the
descriptiveand guantitative statistical method through application of the linear
equational model, which will be as follows:

LnTourism = B0+ 1*Ln(Political)+ B2*Ln(Social)+ B3*Ln(Economic)+Ut
(1) Where, Independent variables include political, economic and social challenges
and dependent variable is a tourism. For the purpose of statistical analysis, it is
decided toselect common political, social and economic problems caused by the

migration.
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Furthermore, the research will consider social, economic as well as political
factors that influence on the tourism as well as migration patterns. It is anticipated that
the application of the linear regression model will provide with in-depth information
about the interrelationships between chosen types of challenges induced my migration
and todetermine which of these factors have considerable impact on the tourism.

Anonymity and Confidentiality

Primary research data collection process is subject to ethical challenges, which
need to beaddressed in an appropriate manner to ensure the compliance with ethical
standards. One of the main ethical issues is to ensure the confidentiality of personal
information. In orderto ensure compliance with ethical standards, the survey
participants’ personal informationsuch as name, phone number and email will not be
requested. Moreover, respondents willbe asked to sign a survey consent form, which
will be as follows:

“Dear Participant!

Thank you for your participation in the survey, which is dedicated to the
analysis of themigration-induced political, social and economic challenges’ impact
on the tourism industry. We ensure the confidentiality of the responses provided by
you as no personalinformation is requested in this survey.

Your responses are important and will be used in the examination of

migration on thetourism industry. By clicking the “Next” button you agree to
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participate in surveying process.”

Moreover, both interview and survey respondents will be guaranteed and assured

that no personal information will be used. The responses provided by the research

participants willbe coded for the research purposes.
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Research Findings and Discussion

Survey and Interview findings

This section of the research work is intended to analyze main research findings
and analyses from the conducted primary data collection process. In order to obtain
valid andrelevant information, it was decided to conduct both quantitative and
qualitative researchmethods in order to achieve outlined research objectives.

In order to examine the potential impact of the migration on the tourism and
hospitality sector, the surveying method was applied. Overall, it was expected to obtain
minimum of 110 surveys. However, the total number of collected surveys was equal to
107 out of which104 were complete surveys. Therefore, it was decided to rely on 104
responses, which were complete to ensure the reliability of the information.

On the other hand, interviews were conducted with the experts in the sphere of
tourism andhospitality in order to gain their perception of the interrelationships between
the migration trends and tourism industry. Overall, five interviews were collected
addressing seven questions (See Appendix).

Demographic Findings

The demographic variables represent general information about the main
demographic characteristics of the sample population. The following Figure 2

represents an informationabout the gender structure:
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Figure 2 Gender Structure of Sample ( byAuthor)

® Male
40 2% @® Female

59.8%

As it can be observed from the figure, 40% of the respondents were females

whereas 60% of them were males. Furthermore, the age composition of the respondents

were as follows:Figure 3 Age composition of the sample population (by Author)

@ 18-23 years
® 24-29
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Based on Figure 3, it can be concluded that the majority of the respondents

belonged to theage group “30-35 years” (29.9%), which was followed by the group of

“18-23 years” (26.2%). The third largest age category was aged 24-29 years (18.7%).

Travel Behavior

In order to understand the level of tourism and hospitality awareness. Therefore,

it was important to analyze the tourism and hospitality experiences of the respondents
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through analyzing the frequency of travel both inside and outside of the country. The

informationabout travels abroad is illustrated in the following Figure 4:

Figure 4 Travels abroad patterns of sample population (by Author)
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As it can be seen from Figure 4, the majority of survey respondents indicated that
they travelled once in three months (37.4%). Moreover, the second largest response rate
was in case of travelling once in six months (28%) being followed by “once a month”
with 16.8%.Furthermore, domestic travel patterns of the respondents were as follows:

Figure 5 Domestic travel patterns of respondents (by Author)

@ Once a month
@ Once in three months

@ Once in six months
@® Once a year

On the domestic level, the travel frequency patterns were almost identical to the

international travel patterns. The majority of the survey respondents indicated that they

travel once in three months (38%), which was followed by a travel in six
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months (32.7%)and once a month with 18.7%.

Tourism and Migration Relationships

After analyzing general demographic as well as tourism-related findings, the
next step wasto understand whether if the survey respondents believed in a possible
influence of the migration on the tourism industry. Hence, the respondents were asked if
the migration influenced on the tourism and hospitality industry. As a result, 55.1%
considered that tourism and hospitality industry was influenced by the migration.
Moreover, the survey respondents were asked if the migration’s influence on the
tourism sector was positive or negative. As a result, 50.5% of survey participants
considered the impact as “negative”.

On the other hand, the interview findings revealed that the influence of the
migration processes on the tourism industry was not uniform. Indeed, while some
participants considered the indirect relationship between migration and tourism, the
others consideredthe migration and tourism as two separate processes, which were not
interrelated.

Furthermore, some of the interview respondents considered the impact of
tourism as two-sided with both positive and negative influences. As negative
influences consequences such as lowering salaries and increasing unemployment rates
among host countries were mentioned. The positive influence was that the tourism

employer’s opportunity to hire diverse workforce was mentioned. Surprisingly,
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Interviewee 4 considered that the migration could have the positive influence on the
tourism if it is a short-term phenomenon. Hence, it can be concluded that the
perception of migration as a negative influence on the tourism and hospitality sector
was completely supported by the interviewrespondents.
Notably, the following 6 represents information about the potential negative
influencesbeing highlighted by the survey respondents:

Figure 6 Potential negative influences of migration on tourism industry (by Authors)

= |ncreasing crime rates

= Environmental issues
= Unemployment
Overpopulation

As it can be observed from the pie chart above, the majority of the survey
respondents indicated that migration processes in tourism destinations could lead to an
increase of the crime rates in such regions (47%). Moreover, 39% of respondents
considered the migrationcould increase the unemployment rates among the local
residents in tourism destinations.

The overpopulation was considered as the third potential negative consequences

of the migration processes (11%). The survey findings about the potential negative

42



EFFECT OF MIGRATION ON TOURISM 43
consequences of the migration on the tourism industry was also supported by Interviewee
4, who alsoconsidered the migration’s cause of the unemployment in tourism
destinations.
Next, the survey respondents were asked to report about the potential positive
influences ofthe migration on the tourism industry. The results are summarized on the
following Figure 7:

Figure 7 The positive influence of the migration on tourism industry (by Authors)
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= HR diversity

/ ® Service quality improvements
\ / Cheap labor force
\ Economic prosperity

1%

HR diversity was considered as one of the main positive influences of the
migration on thetourism (54%) being followed by the economic prosperity (36%) and
cheap labor force (9%). While the current research work is intended to analyze the
potential impact of the migration process on the tourism industry, it was also important
to analyze main reasons such as social, political and economic serving as both push and

pull factors leading to migration from the interviewees.
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Question: What political, social and economic factors do you consider as
contributing towards the migration of people?
“So, political again, what happened in the neighboring country, we saw what
kind of flow could be provoked in a very short period, socio-economic factors: the
improvement of the economy is always both internal migration and migration from
abroad in search of seasonal work, in search of, well, in general, we observe the best
conditions in Kazakhstan, but, a rather low flow, for the time being, that's why
absolutely all factors, political, social and economic, sometimes even environmental,
contribute to the search fora better environmental situation, and internal migration can
be , after Turkey, we saw that,in principle, cataclysms can also affect the flow of people,
because being afraid of some
kind of natural elements, people can move somewhere avoiding seismic places.”
says Sadvakassov Kairat, the Deputy Chairman and Member of Directors at “Kazakh
Tourism” . Furthermore, Boldin Nikita, the Executive Director of “Comfort Travel KZ”
LLP says: “Political factors: War, Civil War. Economic: these are crises. Social causes
are also closely related to political causes. Or they go to other countries to work. ”
Similar social, political and economic factors were highlighted by Zhalgasov
Mereke, Mangystau Safari LLP. He states that the differences in political views,

unfair regulatorysystems combined with the social and economic hardships contribute

to the decision to migrate to another country.
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On contrary, the survey respondents were asked about the role of the government in
handling the migration processes. The results indicate that only 46% believed that the
government had to control the migratory processes, which was surprisingly low given the
consideration of the negative influence of the migration on the tourism industry. Therefore, it
leads to a conclusion that the perception of the migration was negative, but tolerable by the
respondents.
Furthermore, it is necessary to note that interview participants were asked about
the potential issues (e.g. political, economic and social) that could be caused by the
migrants intourism destinations.
Mr. Zhalgasov says: “Political - possibly religious or radical political views that
may influence tourism events. Social and economic is the wage gap between migrants
and locals. There may be competition and discontent among the local population.”
Moreover, Interviewee 4 states that the cultural assimilation among the migrants in
regards to the local culture may not occur. As a result, it could lead to several issues
such as political instability influencing the quality of well-being of local citizens and
hurt the economy. “The first thing that may be a social problem due to the fact that
some regions are supposedly filled with migrants, jobs in these regions are filled with
migrants in the field oftourism, there may be some kind of dissatisfaction, using the
example of some other industries, in the oil and gas industry, we see that some kind of

social tension may arise, but at the same time, jobs do not just appear in tourism, or
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rather, their shortage does not simply arise, and does not motivate any kind of
migration from the outside, that is, if thereis such a shortage, then it means really
serious, and you can close it only with the help of migrants, here again is an example in
Mangistau, when, in the same Rixos Aktau or in some other hotels, there are no local
specialists who want to work in this area, then, such market mechanisms, and in
business this issue is solved from somewhere they bring employees from Azerbaijan,
from Turkey, but this is basically normal, it works in the opposite direction, our guys go
to Turkey in the summer to work, but if such a flow has started, and it closes jobs , then
problems may arise somewhere with housing, because these people need to be placed
somewhere, respectively, they take some apartments and soon, since the employer pays
a higher price for them, locals prefer a high price, and some others our local workers
are left without housing, that is, in such a simple example that there is still a negative
social effect, there may also be an increase in food prices. Again, this is absolutely
normal, most likely this is a problem of such a sufficient focal area around the
accumulation of foreign labor, this is such a normal economic response to this,there are
a lot of examples, and this can often be seen abroad. In addition to social tension, |
don’t see such big problems in the field of tourism, again I repeat that mass migration
does not just happen in this area, if this occurs, then we really do not have specialists,
or there are no people who want to work in this area, therefore it is fair thatsuch jobs

are filled by foreigners. - says Mr. Sadvakassov.
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Interviewee 5 provides with an example of the Russian migrants that flooded

into Kazakhstan in September, 2022 due to the mobilization by the Russian government.

Basedon this case, he states that migrants coming to Kazakhstan from Russia would not
have considerable impact on the tourism from the perspective of workforce. On the
other hand, the flows of Russian citizens considerably increased the prices for hotel
stays and airline tickets, which might have contributed to an increasing negative
perception of migrants.

Furthermore, he states the following:

“We don’t have such problems in the country as a whole, for example, there are
no illegalmigrations, let’s say yes, that is, but migrants in general can complicate the
life of ordinary tourists. For example, we have countries that are conditionally on the
black list, because when citizens come to our state they disappear, that is, it’s not like
they went fromthere for a week or lived in hotels and returned to their place, they hid
somewhere and were illegally and such attitude it automatically creates a generally
negative attitude towards the whole country and tourists who will come in the future
from these countries will suffer greatly, undergo strict control and so on. It is necessary
to skillfully separate the migration flow from the tourist flow, that is, well, these are
labor migrants, there are refugees or someone else, really from tourism, it’s really a
separate status to stand idle, separate conditions, then there probably won’t be such

’

confusion.’
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Nevertheless, Interviewee 5 considered the role of migrants as recipients of tourism

and hospitality services rather than being employees in this industry of Kazakhstan. Hence, his

response brings a light on the potential influence of the migrants on the tourism from the

customer perspective rather than employee perspective, which is also important in evaluating

the relationships between migration and tourism.

Regression Discussion

In order to analyze the overall impact of the migration processes on the tourism and

hospitality industry, it was decided to conduct the regression analysis using the following

linear equation model:

LnTourism = p0+B1*Ln(Political)+ p2*Ln(Social)+ B3*Ln(Economic)+Ut (1)

The primary motivation to conduct the regression analysis was to analyze the degree

of influence from the migration-induced challenges. The data used in the regression analysis

was derived from the Likert-scale questions in the survey.

The following Table 1 represents the results of the regression analysis, which was

conducted in order to determine which type of the challenges were prevalently influencingon

the tourism industry caused by the migration processes:

Table 1

Regression Analysis

Multiple R 0,71976807
R Square 0,51806608
Adjusted R Square 0,1967768
Standard Error 0,03168304
Observations 107

As it can be concluded from the research work, the Multiple-R of the chosen
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linear modelwas equal to 0.719, while R-square was equal to 0.518. Therefore, it leads
to the conclusion that the chosen variables have explained 51.8% of variability. Given
the fact that the standard error or standard deviation of the chosen linear model was
equal to 0.0316, the model outcomes should be accepted. Furthermore, the following
Table 2
Information about the ANOVA outputs:
df MS F Significance F
Regression 101,000 0,010 0,002 1,612 0,249
Residual 6,000 0,009 0,001
Total 106,000 0,019
Coefficie  Standar  t Stat P- Lower Upper  Lower  Upper
nts d Error value 95% 95% 95.0%  95.0%
Intercept 0,610 0,207 1,183 0,267 (0,223) 0,712 (0,223) 0,712
Political 0,054 0,035 (0,346) 0,005  (0,009) 0,007  (0,009) 0,007
Social 0,235 0,042 0,373 0,001 (0,001) 0,001 (0,001) 0,001
Economic 0,321 0,302 (1,160) 0,021  (1,032) 0,333  (1,032) 0,333

Based on the results of the regression analysis, it can be concluded that overall,

there was alinear relationship between dependent and independent variables. The

intercept of the linear regression was equal to 0.610. Among three types of challenges,

economic challenges contributed largely with the intercept coefficient equaling to 0.321

being followed by the social challenges with intercept coefficient of 0.235. The political

challenges were found to have least significant impact on the tourism industry.

The aforementioned regression analysis was conducted in order to test the

researchhypotheses, which were as follows:

Hypothesis 0: The migration-induced challenges such as political, economic
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andsocial tend to have insignificant impact on tourism.

Hypothesis 1: The migration-induced challenges such as political, economic
andsocial tend to have considerable impact on tourism.

Based on the regression analysis results, it can be concluded that the hypothesis 0
was rejected and 1 was accepted as out of three challenges such as political, economic
and social, two (social and economic) have demonstrated considerable influence on the
tourismsector.

Referring back to the findings of the interviews, it was argued that in order to
ensure moresustainable development of the tourism and hospitality industry, it was
necessary for the public authorities to undertake the measures that could ensure high
level of sustainability by addressing the potential challenges caused by the migration to
the tourism destinations.For instance, Mr. Zhalgasov stated that the regulation and
legislation related to the migration should be strengthened in Kazakhstan in order not to
repeat the mistakes made by the European governments during the migrant crisis in
2015. On the other hand, Mr.

Sadvakassov stated that the Ministry of Labor and Social Protection of
Kazakhstan shouldbe aligned with the authority in order to address the migration
agenda on the highest potential levels in order to develop mechanisms, which could
ensure more sustainable development of the tourism sector in the country by removing

the potential challenges caused by the migration processes. However, he argued that
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avoiding completely migration-induced challenges is not possible. Instead of avoiding,

he suggested the mechanisms that could help the tourism industry to leverage on the

benefits of the tourismwhile minimizing the potential risks.

Furthermore, the interviewees were asked about the current outlook of the

tourism and hospitality industry with an aim of determining if the current levels of the

migration influenced on the sector participants. According to Mr. Sadvakassov, there

were no actionsundertaken by the Kazakhstani government in order to address the

situation with the Russian citizens that fled Russia with an aim of hiding from the

military mobilization. As aresult, the tourism industry had reacted by the market forces

including the rising demand for the airline tickets, increasing prices for the hotels and

overall price increases having negative economic consequences on the local residents.

On the other hand, Interviewee 5 considered that Kazakhstani tourism sector was not

severely hit by the migrants even during the influx of the Russian citizens and concluded

that existing policies and regulations of migration was considerably effective.

Furthermore, Interviewee 4 stated thatthe country’s government will have to

undertake precautious measures in order to ensure sustainable development of the

tourism industry in the country. Mr. Zhalgassov states that his company has recruited

two Russian citizens in their tourism agency. He highlights the following in working

with the migrants from Russia in tourism: “The manner of communication is different,

there is a language barrier. But we have developed a system where they can learn the
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Kazakh language every day. Our workers help to understand the local culture and
trend. This helps to better understand local tourists and communicate with them.
Therefore, 1 think it is necessary to develop a project where migrants can easily learn
the language and culture. Then the negative consequencesin tourism will be less. ”
Based on this, it can be concluded that the migration processes will have
considerable influence on the tourism industry in near future as the migration will
continue to increase. The case of Mr. Zhalgasov demonstrates that even if the tourism
participants will decide torecruit migrants as a source of relatively cheap labor, this
practice is accompanied with theconsiderable challenges that have to be addressed as

well.
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Conclusion

In conclusion, the current research work was intended to analyze the existence
of the potential influence of the migration on the tourism industry. In order to achieve
the research objectives and goals outlined in “Introduction” section of the research, the
mixedresearch method was implemented by combining quantitative and qualitative
methods. Asa quantitative method online surveying method was chosen using Google
Forms specifically targeting on the perspective tourism consumers. On the other hand,
in order toanalyze the current outlook of the tourism industry in Kazakhstan and
potential impact of the migration processes, the interviews were conducted as a form of
a qualitative researchwith the members of the tourism and hospitality industry. Overall,
107 survey responses were collected and five interviews were conducted with the
tourism representatives.

Based on the extensive academic literature review, the following two
hypotheses weredeveloped:

Hypothesis 0: The migration-induced challenges such as political, economic
andsocial tend to have insignificant impact on tourism.

Hypothesis 1: The migration-induced challenges such as political, economic
andsocial tend to have considerable impact on tourism.

In order to test the hypotheses mentioned above, both descriptive and advanced

statisticalmethods were applied. The statistical analysis applying the linear regression
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analysis revealed no research evidence supporting hypothesis 0, which was rejected.
However, the regression results revealed supporting evidence of influences by the
economic and socialchallenges caused by the migration processes on the tourism
industry, which led to the acceptance of the hypothesis 1.

To sum up, the research findings demonstrated that the tourism and hospitality
industry was not significantly influenced by migration. In fact, for the country as
Kazakhstan wheretourism has only received considerable impulse in recent years, it is
early to address the potential issues arising from the migration patterns. The country has
experienced large influx of the Russian citizens in autumn 2022, which demonstrated
that uncontrolled migration could lead to the economic issues for the locals and have
negative impacts on thequality of their recreation in tourism regions of the country such
as in Almaty and Astana. However, based on this experience, the migration was
considered as a potential source of economic benefits for the industry as the hotels in
major cities such as Astana and Almaty were fully booked.

Nevertheless, on the longer perspective, the Russian citizens that stayed with
expired registration (illegal migrants) have created the public controversy whether if
illegal migrants in Kazakhstan should be expelled (deported) to their home countries.
While the long-term consequences of the migration on the tourism and hospitality
industry of Kazakhstan will take some time to emerge, the current work attempted to

analyze the potential issues that could be caused by migration influencing on the
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tourism attractivenessof Kazakhstan. While migrants could become a source of cheap

labor to be employed in the tourism and hospitality industry of Kazakhstan, there are

potential challenges such as potential economic, social and political issues arising from

their employment. Compared tomigrant-dominant countries with high levels of tourism

such as United Arab Emirates or Qatar, Kazakhstan has been creating employment and

other social/economic benefits for Kazakhs residing outside of the country rather than

considering migrants from other nationalities in its migration policy. Therefore,

addressing the migration situation apart from the recent experience with the Russian

citizens, could provide with the future research opportunities and recommendations that

are important to highlight:

First of all, one of the potential assumptions that arises from the current work is

that the tourism and hospitality industry of Kazakhstan is still immature, which explains

relativelylow level of negative impacts of recent influx of Russian migrants into

Kazakhstan.

However, the future research work should address the long-term challenges that

would becaused by the migrants by focusing on the social, political and economic issues

in order tomaintain more sustainable development of the industry. Secondly, it is

necessary to conduct more detailed analysis of the migration environment inthe country

by focusing on the migrants employed in other industries in order to gain develop a

general understanding about the situation with migration, their employment status, social
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security and other aspects. Based on the analysis of the migration patterns andtrends, the

potential insights could be obtained and generalized to a tourism industry.

The current research work was based on the opinions and perceptions about the
migration and its impact on the tourism industry. Based on the interviews and surveys,
it can be concluded that the topic has not been addressed in Kazakhstan, especially the
observationsduring the interviews have supported this view. Thus, it leads to the
conclusion the research work has attempted to address the potential issues, which
would arise from the migration and the negative publicity of the country’s image if

these issues will not be addressed.
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Appendix A. Interview Questions

1. What are potential negative consequences of migration on the tourism andhospitality
industry?

2. What political, social and economic factors do you consider as contributing towards
the migration of people?

3. Will employing migrants in tourism industry contribute towards cost-reduction due
to salary gaps between migrants and the locals?

4. What are the potential negative political, social as well as economic challenges
arising from migration trends for the tourism industry?

5. How can the migration-induced risks in tourism industry be resolved?

6. What is the role of the government, state agencies and tourism industry members in
addressing the migration-induced challenges?

7. What measures are in place to mitigate the negative consequences of the migrationin

tourism industry?



