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KIPICIIE

Byn xunak XKorapbl ryMaHUTapiIbIK MEKTeOIHIH CTYyAEHTTEPIiHIH TYpIi canajapAarbl
IUIJIOMIBIK K0Oajmapbl MEH JKYMBICTApbIHAH QJIbIHFAH MAaHBI3Abl KOPBITHIHIABLIAP MEH
YCBHIHBICTApAbl KaMTUAbL. ATanm aiiTkanjga, Typusm koHe KOHaKXanbuiblk, [lcuxomorus,
Konnan6aner nuHrBrcTHKa, Kasak-aFbUINIBIH TUIAEP KOHE JMHTBHCTHUKA OaFbITTapBIHIA
KYPTi3UIreH 3epTTeyNiep[iH HOTWXKeNepl MEH YCHIHBICTaphl JKyWeneHinm, Oip xepre
KMHAKTaJIFaH.

JKunakTbIH 6aCTHl MaKCAThl — AUIIIOMABIK 3€PTTEYJIEp asChIH/A AJIBIHFaH €H MaHbI3/IbI
HOTIKEJIEP MEH YCBIHBICTap/Ibl JKyHesey *oHe onapiabl KeHiHeH Tapary. byn marepuangap
OKBITYIIBUIAPFA, CTYIEHTTEpre, 3epTTeylIliepre, COHIai-aKk oOcChl cajajnapia OuTiMiH
TEPEeHIETyre >KOHE NPAKTUKAIBIK KBI3METIH >KETULAIpyre MyIJeii MaMaHAapra apHaJfaH
KYHJIbI pecypc O0JIbI TaObuIabl.

JKunax TepT Heri3ri 0esiMHEH TYpaJibl, OJapAbIH dpKaichIChl Oenrisi Oip TaKbIPHIITHIK
OarbpITKAa apHAJbIN, CTYACHTTEPAIH AUIUIOMJBIK KOOalapbIHbIH KbICKallla aHHOTAIMsAIapHI,
HETI3T1 KOPBITHIHABUIAPHI JKOHE MPAKTUKAJIBIK YCBIHBICTAphl YCBIHBUIFaH. Op Oemimje
OKbIpMaHFa caja OOMbIHIIA KOJDKETIMII OUTiM MEH 3epTTey TKipuOenepiHiH HoTHXKenepi
KOepCeTUIreH, Oy akmapaT MPaKTUKAJIBbIK KbI3METTI KaKcapTyFa >KOHE TEOPHSIIBIK Oimimui
KEHEUTYTe CENTITiH TUT13e/1i.

Beaimpaep:

Typuszm xKoHe KOHAKKAWIBLIBIK — Callalarbl COHFBI 3€PTTEYJIEp MEH OJIapJIbIH
MPAKTUKAJIBIK KOJIJAHBICH! OOMBIHINIA YCBIHBICTAP.

Ilcuxos10Tusl — TICUXOJOTHSUIBIK 3€pPTTEYJIEPIiH HOTIDKEIEpl JKOHE OJIapIbIH JKEKe
KOHE QJIEYMETTIK KOHTEKCTEep/Ie KOJIIaHy MYMKIHIIKTEPI.

Kosigan6aapl JJMHIBUCTHKA — TULIIK 3€pTTEyJep MEH OJapAblH TYpJi cajanapnaa
KOJIJAHBLTY JKOJIAAPHI.

Ka3zak-arplIIIBIH  TiJiiepi ’k9He JIMHIBHCTHKA — €Ki TUIJEri 3epTTeyiepaiH
HOTIDKENIEpl MeH ojapAblH OiniM Oepy, ayaapma iCiHIE XoHE TULAIK KapbIM-KaTbIHAC
MPOILIECIHAE KOJMTAHBLIYHIL.

Op0ip OemiM/e TaKbIPBINITHIK OarbIT OOMBIHINIA €H MaHbBI3/Ibl IEPEKTEP MEH YCHIHBICTAp
KMHAKTalIFaH, Oyl maTtepuanaap OutiM Oepy KyHeciH KeTUIIipy MEH 3epTTey KbI3METiH

JaMBITY YIIH ©T€ KYHJIBL.
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INTRODUCTION

This comprehensive collection encapsulates the essential conclusions and
recommendations derived from the completion of diploma projects and works by students of
the School of Humanities, focusing on four pivotal disciplines: Tourism and Hospitality,
Psychology, Applied Linguistics, and Kazakh-English Languages and Linguistics. Designed
to be an invaluable resource, this collection serves the needs of educators, students, researchers,
and professionals who are eager to deepen their expertise and enhance practical applications
within these domains.

The primary goal of this collection is to meticulously systematize and disseminate the
most significant findings and practical recommendations generated through diploma research.
By doing so, it aims to foster the practical implementation of these insights, bridging the gap
between academic study and real-world application.

Structured into four dedicated sections, each part of this collection is tailored to address
specific areas of study:
Tourism and Hospitality — Featuring recent research outcomes and actionable insights
pertinent to the industry.
Psychology — Showcasing findings from psychological studies and their applicability in
both individual and social contexts.
Applied Linguistics — Highlighting linguistic research and its diverse applications across
various fields.
Kazakh-English Languages and Linguistics — Providing in-depth analysis of bilingual
studies and their relevance to education, translation, and intercultural communication.
Each section includes concise annotations of diploma projects, key conclusions, and the
practical recommendations proposed by the students. This collection stands as a critical
resource for those aiming to leverage academic research to drive innovation and improvement

in both educational settings and professional practice.
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BBEJIEHHUE

Hacrosimuii cOopHUK mpeacTaBiseTr coOoil THIATENBHO COCTAaBIECHHOE 000O0IIEHHUE
BBIBOJIOB U PEKOMEHJIAIM, TOJYYECHHBIX B PE3yJIbTaTe BHIIOIHEHUS AUIUIOMHBIX TPOEKTOB U
pabot cryneHTamMu Bpiciieil ryMaHuTapHOW IIKOJIBI MO YETHIPEM HANpaBJICHUSM: TYPH3M H
TOCTETIPUMMCTBO, TICUXOJIOTHUS, PUKIATHAST TUHTBUCTHKA, Ka3aXCKUNH-aHTTIMHCKUI SI3BIKH U
JUHTBUCTHKA. OJTOT COOpPHHMK TpelHa3HauyeH s  IpenojaBaTesieid, CTYICHTOB,
UCCIIeI0oBaTeNeH 1 MPaKTUKOB, 3AMHTEPECOBAHHBIX B YIITyOJICHUH CBOMX 3HAHUH U YITy4IICHUN
poecCHOHATLHOM IEATEIBHOCTH B 3TUX 00JIACTSX.

Lenbto naHHOTO COOpPHMKA SBISETCS CUCTEMATH3alMsl U MIMPOKOE PacIpOCTpaHEHHUE
HanOoJiee 3HAYMMBIX PE3yJbTATOB M PEKOMEHAALMH, MOJTYYEHHBIX B paMKaxX JUIUIOMHBIX
UCCIICIOBAaHMM, a TakXke cojeiicTBue B UX 3(P(PEKTUBHOM BHEIPEHHUH B MPAKTUYECKYIO
NESITeNbHOCTh. JTOT COOpPHHUK CTPYKTYPUPOBaH B COOTBETCTBUHM C OCHOBHBIMHU
HAMpaBJICHUSAMHU HCCICIOBAaHUNA W COJIEPKUT YEThIpE OTACIBbHBIX pa3iena, KakIbld U3
KOTOPBIX MOCBAIICH KOHKPETHOW 001aCTH.

Paznenst coopHUKa:

Typu3m 1 rocTenpUMMCTBO — B 3TOM paz/ielie MPEICTaBICHbl aKTyaJbHbIC PE3yIbTAThI
MCCIICZIOBAaHUM U MPAKTUYECKUE PEKOMEHIAIMH, CIIOCOOCTBYIOIINE PA3BUTUIO UHTYCTPHH.

Ilcuxosorusi — OCBELICHBI BBIBOABI M3 IICHUXOJIOTUYECKUX HCCIEIOBAaHUA M HX
[IPUMEHEHHE B JINYHOM U COLMaIIbHON cdepe.

IpukaagHas JMHIBUCTHKA — MPEICTABICHBI UCCIEIOBAaHUS B 00JIaCTH JTMHTBUCTHKH
U MX IPUMEHEHHUE B Pa3INYHBIX KOHTEKCTaX.

Kazaxckmnii-aHT/IMACKUHA S3bIKH M JHHIBHCTHKA — AHAIM3UPYIOTCS PE3yJbTaThl
MCCIIeIOBAaHHI IO ABYS3BIUMIO M UX 3HAUEHHUE [ 00pa30BaHUsl, IEPEBOIAa U MEKKYJIbTYPHOU
KOMMYHUKAITUH.

Kaxnplii pasgen BkimouaeT B ceOs KpaTKHE AaHHOTAIMM JUIUIOMHBIX IIPOEKTOB,
OCHOBHBIC BBIBOABI M MPAKTUYECKHE PEKOMEHIAIMU, MPEUIOKEHHBIE CTYJCHTaMHU. OTOT
COOpHUK SIBIISICTCSI BXKHBIM PECYpPCOM JUIS BCEX, KTO CTPEMHTCSI IPUMEHUTH aKaJeMUYECKHe
UCCIICIOBAaHMUsI  JJIi  COBEpPULICHCTBOBAHUS  00pa3oBaTelbHONM W Mpo(dhecCHOHAIBLHOU

ACATCIIbHOCTH.
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Beuim 1. Typusm xkone KonaxkxkaiiablibIK — Section 1. Tourism and Hospitality -

Pa3nea 1. Typusm u I'ocrenpuumcrBo

Voluntourism Impact Assessment. Balancing Altruism and Sustainable
Development and analyzing the effectiveness of voluntourism programs in achieving
both altruistic goals and sustainable development objectives in host communities.
Ayaulym Berikkara, Ayazhan Nuranova, Aruzhan Kanibetova, Madina Kamzayeva

Supervisor’s name: Zhanar Ashikbayeva

Voluntourism is a relatively newborn field that has recently emerged in Kazakhstan.
However, there is a need to thoroughly assess its sufficient benefits and potential challenges
that could arise. To fulfill this gap, this study proposes a conceptual model that establishes
connection between voluntourism, Sustainable Development Goals and its impact on
Kazakhstan. The study employed quantitative research methods, using surveys for data
collection. Our results showed that there was a positive correlation between the attitude of
people and the development of voluntourism programs. The results also revealed that the
positive development of volunteerism can lead to economic benefits, which is directly
attributed to the tourism sector. The results contribute to other studies by offering
recommendations in terms of applying voluntourism programs in host communities.

Keywords: voluntourism, altruism, Sustainable Development Goals, sustainability,
biospheric values, ascription of responsibility, environmentally friendly behavior, awareness
of consequences

Voluntourism is a combination of volunteerism with tourism, when volunteers travel to
another place to be engaged in volunteer activities (Han et al., 2019). It is widely thought that
volunteer tourists, unlike mass tourists, tend to seek altruistic experiences (Movstafa &
Abdulaziz, 2023). Since volunteer tourism implies not only leisure, but also a useful time spent
for the benefit of society, it has numerous benefits for the local community including help to
eliminate environmental and social issues, historical and cultural restoration, promoting
personal growth as well as providing educational assistance (Movstafa & Abdulaziz, 2023).
For this reason, Devereux et al. (2017) believe that voluntourism facilitates the achievement of
sustainability and Sustainable Development Goals (SDGs). This includes the realization of
SDG 4 (Quality education) as well as SDG 13 (Climate action), SDG 14 (Life below water),
and SDG 15 (Life on land).
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Mainly, volunteers are aimed to do volunteer activities to prevent or solve many
environmental, social as well as economic problems. However, as one of the new fast-growing
types of tourism, voluntourism causes a lot of questions about the right balance between
altruism and sustainable development. The main challenge is to maximize benefits for host
communities and surrounding environment as well as to support sustainability and eliminate
negative impacts. Despite the fact that volunteer tourism is developing fast, there is insufficient
awareness and not enough research on the topic because of its beginning stage.

This research was aimed to examine the impacts of voluntourism as well as to evaluate
the effectiveness of volunteer tourism programs in achieving both altruistic intentions and
sustainable development goals in Kazakhstan. This study contributes to the analysis of
volunteer tourism programs and development of volunteer tourism in Kazakhstan by offering
suggestions to balance altruistic goals and sustainable development objectives.

The results of the survey confirmed the conceptual framework and three hypotheses
that were developed based on the literature overview and justified that voluntourism has a
positive impact on the host community by achieving sustainability. In order to make an analysis
and confirm hypotheses, an online survey in Google Forms was conducted among one hundred
and nine (109) members of volunteer and tourism organizations. The majority of respondents
support values of voluntourism, altruism and sustainable development, which proves the
positive attitude of people towards the development of volunteer tourism in Kazakhstan.
Willingness of people to participate in volunteer tourism shows that there is balance between
altruistic goals and sustainable development in the area.

Based on the research analysis, several recommendations for the further development
of volunteer tourism in Kazakhstan were suggested. It includes such recommendations as
making multicultural learning as one of the initiatives of volunteerism, cooperation between
NGOs and local businesses, introducing funding models as well as creating mentorships and
exchange opportunities for volunteers.

However, the current research showed that there were some limitations such as the limited
number of participants, narrow range of different aged people and respondents’ unawareness
about volunteer tourism. For this reason, for further research it was proposed to increase the
sample and select a particular site of one region that has the most potential to develop

voluntourism.
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Tourism Governance and Corruption: Case Studies in Policy Implementation and
Enforcement: Study instances where corruption has influenced tourism policy
implementation and enforcement, and discuss strategies for improving governance and
regulatory frameworks.

Urinbassar Zhanay, Shakir Ayana, Rakhymgalieva Aknur, Seisenbayeva Diana

Supervisor’s name: Zhanar Ashikbayeva

This study employed a comprehensive approach, utilizing both qualitative and
quantitative methods, to investigate the impact of corruption on tourism management in
Kazakhstan. By analyzing various data sources and case studies, the research aimed to
understand the depth of corruption within the tourism sector and propose effective strategies to
combat it. The findings emphasized the negative effects of corruption on tourism policies and
implementation, stressing the importance of implementing robust anti-corruption measures.
Through examples from Kazakhstan and international cases like Italy, the study highlighted
the significance of transparency, accountability, and strict regulations in addressing corruption.

Moreover, the research identified several preventive measures, including regular audits,
international collaborations, and legislative reforms, to strengthen anti-corruption efforts in the
tourism sector. Additionally, it emphasized the role of public opinion and media coverage in
influencing policy decisions. Overall, this study contributes valuable insights for policymakers
and stakeholders to develop more effective strategies in addressing corruption within the
tourism industry. By adopting an integrated approach inspired by successful models like
Singapore, nations can enhance transparency and integrity, thereby fostering sustainable
tourism development and economic prosperity. In conclusion, while corruption poses
significant challenges to the tourism sector, implementing effective anti-corruption measures,
drawing upon international best practices, and fostering collaboration are key steps towards
ensuring a fair and sustainable tourism industry. By addressing corruption through a multi-
faceted approach, tailored to each country's unique circumstances, nations can uphold the
integrity of their tourism sectors and promote economic growth and international

understanding.
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Impact of Internship on Career Readiness: experience of MNU students in Tourism and
Hospitality Majors.
Kissykova Sabina, Kudaikulova Adilaa, Sain Fariza, Tulakova Zhainagul

Supervisor’s name: Axamal Issaliyeva

Tourism and hospitality sectors are dynamic and ever-changing, necessitating a blend
of theoretical understanding and practical skills from professionals. Internships are essential
for helping students prepare for the workforce by bridging the knowledge gap between the
classroom and practical application. The study investigates and evaluates how internships
affect MNU tourism and hospitality majors' preparedness for the workforce. By exploring their
experiences, the study identifies challenges and opportunities, providing valuable information
for academia and industry.

MNU University Career Center plays a critical role in enabling students to successfully
navigate the labor market, bridge the gap between theoretical learning and practical application,
and build a successful career in their chosen field. Through active initiatives and specialized
support services, the center aims to provide students with the necessary tools and resources for
long-term professional growth and development.

On the part of companies providing internship placements, the interviewees expressed
positive opinions about the internship program with MNU, along with offering suggestions for
improvement and further collaboration. They emphasized the importance of trainees having
theoretical knowledge, a desire to learn, and a passion for hospitality. Interns are selected based
on their willingness to learn and their positive attitude. Throughout the internship, students are
expected to acquire practical skills and overcome challenges such as adapting to new conditions
and work processes, with full support from employees. Trainees are treated similarly to new
employees and receive support from staff, providing them with valuable experience and skills.
The likelihood of employment post-internship depends on the student's interest and the
availability of vacancies.

The development of quality internship programs and maintaining good partnerships
with tourism and hospitality organizations confirms the sensitive attention of the university and
interest in the further development of students in professional terms. In pursuit of high
accomplishments in the tourism and hospitality sphere of Kazakhstan it is necessary to develop
in young minds all the necessary qualities for continuous career development.

The views of MNU University tourism and hospitality students emphasize the

transformational nature of internships in shaping both academic and career trajectories. By
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solving problems, creating a positive work culture, and actively utilizing learning
opportunities, students complete their internships with the necessary skills, confidence, and
clarity for their future endeavors. After all, as it was found out from the research and interviews,
practical preparation is important for future employment.

As recommendations, they can be noted mostly from SWOT analysis with the seniors
and alumni, the first one was to increase the duration of internships. Having considered this
issue, the solution may be to give this process time during one of the semesters, conditionally
reducing academic training with the calculation of obtaining certain knowledge in the course
of practice, or the entire academic semester to devote to practical training, according to the
methodology of training European universities that produce specialists in the field of
hospitality and tourism, such as "Les Roches", "Glion" and so on. In other words, the
methodology of training of the world's best schools of hotel business, whose specialists are in
demand all over the world. The second proposal was to provide a more expanded list of places
for internships, particularly those abroad, because the period of study is the most suitable time
to gain experience beyond the possibilities. Speaking about foreign organizations, in this
direction the university MNU the previous two years has made confident and successful steps
to bring students to the world arena, sending students to internship in Turkey, but the
disadvantage was the fact that this internship overlapped with academic study, which
accordingly had its own consequences.

And after all, to start discussing and developing in-detail programs for internships at
every organization and duration, so that students can apply their academic knowledge and top
up it with deep practical experience in organizations, give incentives to supervisors and share
to them the programs of internship.

Being one of the graduates of the specialty of hospitality of MNU University, it can be
confidently told, that the process of training every year improves thanks to the staff of the
Higher Humanitarian School, which, by trying new ideas brings to perfection the process of
growth of in-demand professionals in tourism and hospitality in Kazakhstan, and bring to a
new level the methodology of training, which accordingly can not fail to be mentioned in the
work devoted to practical training of students of tourism and hospitality business and its

impact.
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Examining Kazakh traditions: Culture shock impact on Tourism Development
Amina Amandykova, Aizhan Nurpeissova, Inzhu Uaidina, Karina Zhetpissova

Supervisor’s name: Axamal Issaliyeva

This study examines the sources of culture shock among tourists and foreigners who
visited Kazakhstan to assess the degree of cultural experience they received and its possible
impact on the development of tourism in the country. To gain more accurate insights, in-depth
interviews focused on the experiences of three groups: short-term tourists, long-stay business
travelers, and academic exchange students to structure the reasons for the culture shock of each
group and reveal an effective tourism development plan for each category of foreigners. The
results of this study suggest strategies for turning acute cultural differences into strengths of
Kazakhstan as a tourist destination, where culture shock will change interest in the country in
a positive direction.

The goal of the project “Examining Kazakh traditions: culture shock impact on tourism
development”, which was derived from the consideration of identifying which special aspects
of Kazakh culture can cause a sense of cultural shock, and how this can further affect the
development of tourism in Kazakhstan, has been fully achieved. To achieve these goals, in-
depth interviews with foreigners, a literature review and frameworks of researchers in the field
of cultural shock and intercultural sensitivity, such as Hofstede and Milton Bennett,
respectively, were used. It is important to note that these frameworks have become the basis
for data analysis, and the qualitative approach played the most beneficial role for this research,
due to which we were able to go deeper into the questions and hypotheses we asked.

From this point forward, it should be noted that despite the limitations that we had
during the study, as a limited group of respondents located within Astana, we were able to
obtain detailed answers that were mentioned in the results of this work. Following from this
context, all questions asked at the initial stage of this research have been answered. Analysis
of the data clearly demonstrates that our introductory hypothesis that foreigners' perceptions of
culture shock can be both positive and negative, depending on their time of stay, cultural
experience and purpose of the visit, was confirmed.

During the research process, it was also discovered that the second hypothesis that
culture shock can be used as an advantage to attract tourists and develop tourism in Kazakhstan
was confirmed. To conclude, the results of this study directly contribute to the development of

inbound tourism in Kazakhstan by establishing the marketing and strategic plans of action
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aimed to attract the certain categories of tourists such as exchange students, expats, and short-

term visitors based on the recommendations they gave to mitigate the impact of culture shock.

The future of travel writing and blogging in Kazakhstan: influence on tourism
development and branding of Kazakhstan
Auyelkhan Maral, Krivovyazova Amina, Nurseiit Gauhar, Saparbekova Dilnaz

Supervisor’s name: Madina Lukpanova

In the research process it was revealed that the future of travel writing and blogging
holds immense potential for Kazakhstan's tourism industry development and branding based
on the existing literature, surveys among both locals and foreigners, and interviews with
tourism industry experts. Public and private tourism organisations and individuals are trying to
create interesting content to attract more visitors. There is an increasing number of travel
bloggers who broadcast beautiful places in Kazakhstan, want to popularise the travel culture
within the country and attract new audiences. Kazakhstan has the potential to do this, as the
country is saturated with different types of tourism, attractions, natural riches, climate diversity
and leisure activities. To achieve this goal, the country should take a conscious approach to
strategy planning. The best examples of country case studies have been given above to promote
tourism in the country using modern tools, involving private and public organisations, travel
bloggers, and journalists and creating sustainable tourism. Based on the interviewees’, locals’
and foreigners’ opinions, it is clear that before starting active promotion of tourism in the
country through travel bloggers, journalists, and content creators, Kazakhstan should be ready
to receive a large number of tourists, while preserving natural resources and enhancing locals’
life. To build a successful Kazakhstan tourism brand and conscious travel culture, it is possible
to consider four stages for further development: focus on sustainability, ethno-tourism
branding, niche tourism, and trend creation. Using the example of the New Zealand case,
tourism organisations can create their campaign to encourage people to travel responsibly, to
create their own special, sacred set of rules that will form the right mindset for travellers and
encourage them to think about their impact on the environment and the preservation of all the
wealth for future generations. This campaign can be promoted through travel bloggers, travel
organisations, TV channels, travel agents, onboard airlines, airports and train stations, in public
places to create awareness and gradually influence the culture of thinking of all people.

Tourism blogging and writing is a very important area that is responsible for shaping public
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opinion. With the help of creating new trends in social media, travel bloggers can promote the
country’s brand, moreover teach tourists the rules of behaviour in a foreign country in order to
preserve the local culture and nature. At the moment, popular locations in the cities of Astana
and Almaty are overcrowded with a large influx of tourists. For example, “The Shymbulak ski
resort began to experience difficulties due to the excessive influx of
vacationers”’(tengrinews.kz, 2015). Using the example of the second case in New Zealand,
Kazakh bloggers can start a new trend, with the help of which people will look for new beautiful
locations in Kazakhstan and share photos with each other, thereby redirecting the flow of
tourists from popular places in Kazakhstan to other unexplored new attractive destinations.
This will help promote domestic tourism, and will also solve the problem of the massive influx
of tourists in famous places and will not cause damage to the country and the state of nature.
Similar to Saty Village, Kazakhstan can enhance other villages in the country by focusing on
ethno-tourism branding which usually attracts foreigners. Building an ethnotourism brand
helps to showcase the rich culture and valuable traditions, nourishing cuisine made with local
products, and the breathtaking nature of Kazakhstan. This step can lead to a strong brand image
and country associations worldwide while preserving nature, culture and traditions and creating
jobs for village residents. Discussing the advancement of ecotourism, ethno tourism, and the
establishment of Kazakhstan's brand image, these aspects contribute to the growth of
specialised tourism in lesser-known cities and destinations within the country. Drawing
inspiration from the Italian model mentioned earlier, Kazakhstan has the opportunity to
showcase its diverse culture, natural beauty, and numerous niche offerings to foreign visitors,
extending beyond major urban centres. It is a powerful tool in the promotion and marketing of
tourist destinations that can build a certain brand image of the country, depending on the quality
and direction of content. Consequently, with the right approach travel writing and blogging can
lead to a more conscious tourism culture, forming images and opinions based on the blogs’

narratives.

Is there a place in the future for human beings in the service sector? Marketing
research and competitive analysis of the latest hardware and software technologies in
the tourism and hospitality sector and its influence on labor force
Perizat Zhaksybay, Zhansaya Zhetker, Togzhan Tursynali, Nargiza Rezhametova

Supervisor’s name: Madina Lukpanova
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Based on the findings of our study, it is evident that a harmonious integration of
technology and human involvement is vital within the realm of tourism and hospitality. Based
on the examination of the survey and interview findings, it is evident that newest technology
presents substantial prospects for enhancing operational efficiency and elevating the guest
experience. However, it is imperative to supplement its utilization with human interaction to
uphold hospitality's fundamental principles.

The findings of our study underscore the significance of attaining a nuanced equilibrium
between the use of technology for automation and the provision of individualized service. It
is acknowledged that technologies have the potential to enhance process optimization, resource
management, and service quality. In addition, our attention is directed at the enduring
significance of human empathy, intuition, and flexibility in effectively addressing the varied
requirements of patrons.

Considering this, we propose the following suggestions to facilitate the successful
integration of Al technology and human labor in the tourism and hospitality industries.

Technology in the hotel industry is rapidly advancing in several nations and manifests
in diverse ways. An innovative concept, including the use of robots as receptionists, was
introduced at the Henna Hotel in Japan (“Henn na Hotel | Official Website,” 2023).

At Hanna, robots carry out a range of tasks,including visitor registration, delivering
information about the hotel, amenities, and attractions, as well as aiding in room placement and
ensuring a pleasant stay. In addition, they possess the ability to respond to inquiries from
patrons in many languages and carry out additional duties to guarantee a superior standard of
service. This project exemplifies the effective integration of current technology into the hotel
industry, enhancing service quality and a distinctive guest experience.

The implementation of these technologies may start with expansive hotel
establishments in Kazakhstan, such as:

The Ritz-Carlton, being a prominent and esteemed hotel in the city, has the potential to
enhance guest service and optimize the efficiency of check-in and lodging procedures via the
use of robotic receptionists.

Rixos hotels, renowned for their appeal to global tourists and corporate travelers, have
the potential to include automated receptionists who can provide comprehensive information
about the hotel and its amenities in many languages. This implementation aims to enhance the
comfort and convenience of visitors throughout their stay.

Technology, such as auto-motivation and the Internet of Things (IoT), can greatly

increase employee productivity and service quality. Top hotels are utilizing several automation
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systems, like Hoteza and iRidium, keeping in mind all the latest technology developments.
These are hotel products; guests may quickly and simply use all hotel services without having
to visit the front desk by downloading the app to their mobile device in a matter of seconds.

"The main transformative factor in personalizing customer service in the next few years
will be the Internet of Things," according to the Spanish Institute of Hotel Technology (2019).
As a result, the process of changing the service to meet changing demand in the travel and
service industries needs to be flexible. This is the most important requirement for surviving in
the fiercely competitive global market.

Regarding the future of human replacement by robots in the hotel industry, we may
anticipate their further proliferation. The integration of robots into the hotel industry will
continue due to technological advancements and the growing need for automated solutions.
Nevertheless, it is crucial to consider the requirements and inclinations of patrons, while also
guaranteeing a suitable degree of security and safeguarding of data. Simultaneously, the
development of such initiatives needs ongoing technological updates and enhancements to
guarantee their efficient functioning and competitiveness within the hotel industry.

The advent of artificial intelligence (Al) has enabled it to replicate tasks previously
reliant on human cognitive abilities (Barten, 2024). This development holds significant
implications for the travel industry, as Al implementation offers tangible benefits such as
efficiency gains and cost reductions, alongside the potential to minimize human errors and
ensure seamless task execution at all hours.

In the hospitality sector, where the provision of exceptional customer service is pivotal
to brand differentiation, Al emerges as a valuable tool. It provides versatile support
mechanisms for enhancing guest experiences and optimizing service delivery within hotels and
resorts. Additional information will be presented on the primary uses of artificial intelligence
within the tourism sector in 2024, including concrete examples highlighting Al's impact in this
field.

According to Trejos, Connie, an Al-powered robot concierge developed by IBM, has
been introduced at the Hilton McLean. Leveraging knowledge from Watson and WayBlazer,
Connie assists hotel guests in navigating attractions, dining options, and locating amenities
within the property. Standing at about two feet tall, Connie has adjustable arms and legs that
allow her to navigate anywhere. When a guest requests for directions, Connie responds by
physically moving itself to indicate the correct path. Furthermore, its eyes light up in different
colors to communicate emotions like understanding, confusion, or excitement, imitating human

expressions. Jim Holthouser, Hilton's Executive Vice President envisions a future where
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Connie could potentially recognize individuals' faces and extend greetings to guests with elite
status in the loyalty club.

Another Al success can be noticed in Hopper, which employs machine learning
algorithms to predict optimal flight and hotel prices, offering personalized booking
recommendations. Drawing from extensive historical flight data and real-time price feeds, it
advises travelers on when to purchase tickets. This app has facilitated over $600 million in
flight ticket sales and is utilized by hotels and airlines to adjust rates based on consumer demand
(Izchak, 2021).

As it can be observed from above, several Al tools are transforming the tourism
business. For example, BagsID uses biometric data to simplify baggage handling operations
and quick computer vision to correctly track luggage, reducing errors. Meanwhile, Brand24's
sentiment analysis tools go further into social media sentiment, demonstrating Al's impact on
tourism. Emerging solutions, such as Pure Strategies ANIE, track client sentiment successfully
(Koteshov, 2024). In regards to customer experience, TravelPerk uses Twilio Flex and Twilio
Segment to segment the market and improve offerings. AirFrance KLM and British Airways
deploy innovative technologies, such as FlightBeat and the Happiness Blanket, to track
passenger well-being during flights.use cutting-edge technology, such as FlightBeat and the
Happiness Blanket, to track passenger well-being during flights. Furthermore, virtual travel
companions such as Juliet from Westjet help consumers manage their trip itinerary easily.
These examples highlight Al's increasing importance in altering numerous sectors of the
tourism industry.

To what extent can advanced technologies supplant human presence entirely within the
service sector? By interviewing experts who work in the field of service and have their own
knowledge and experience in innovative technology, and based on the response of an online
survey, researchers have made sure that people cannot be replaced by advanced technologies.
In the field of service, the need for employees to have a close relationship with the guest, to
receive the guest with a smile and to solve their problems with empathy can be the basis for
this argument. In the modern age, the ability to use technology correctly is a big success, so
there is a need for new technologies in the field of tourism and hospitality too.

In considering exemplary instances from abroad as guiding recommendations, the case
study of South Korea stands out as particularly instructive. To be more specific, while Korean
hotels have been experimenting with various technologies in the field of hospitality since 2000,
currently the hotel "Novotel Ambassador Seoul Dongdaemun hotel & Residences" is

successfully using virtual reality (Chung, N., Lee, H., Kim, J. Y., & Koo, C. 2018). The hotel
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delights its guests with interactive tour guides and virtual tours of local attractions and cultural
highlights. The correct use of advanced technologies is not only useful for guests, but also

creates a new impression and acts as the main asset of every business.

The Impact of Student Background (family) on hospitality education choice
Kozybak Assel, Kurmangaliyeva Karina, Nagi Gulsezim, Toguzova Assel

Supervisor’s name: Nazym Seitova

The purpose of the project “The Impact of Student Background (family) on hospitality
education choice” was to examine how a student's family background affects their decision to
pursue a hospitality degree, considering variables including parental education, socioeconomic
standing, and family sentiments about the hospitality sector. To achieve this goal, information
on demographics, parental support, and opinions of parental knowledge and encouragement
for professions in the hospitality sector from 200 students using an online questionnaire was
collected.

As a result, the research offered valuable perspectives of parental influence, revealing
different patterns that range from neutral to supportive among participants. According to the
demographic data, most students were female, between the ages of 19 and 25, majoring in
tourism, and had prior hotel internship experience. Moreover, the questionnaire's robustness
was validated by reliability testing, yielding a Cronbach's Alpha of 0.880. While parents were
generally supportive and encouraging of their children, descriptive statistics showed that there
was a lack of agreement when it came to conversations regarding jobs in the hospitality sector.
Our research also revealed a relatively small influence on employment choices, in contrast to
other studies by Shumba and Naong (2012) and Qui, Dooley, and Palkar (2017), which
highlighted considerable familial influence. This variation could be explained by a variety of
reasons, including peer groups and personal goals that were not fully explored in this study,
cultural differences, and the sample of M. Narikbayev University students.

The complex influence that parents have on their children's job decisions in the
hospitality sector was highlighted in the findings of this study, as well as the other social
factors. As it was revealed in the results of the survey, parental encouragement and support are
obvious, but there is little evidence of active parental participation in conversations about
careers. This result also implied that students feel competent to choose their own careers, even

if they have their parents' emotional and motivating support.
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The substantial impact that family background has on students' career choices is
something that educational institutions in Kazakhstan, especially those that offer programs in
hospitality and tourism, are advised to consider in light of the comprehensive assessment of
the literature and empirical investigations. Future studies should take larger and more diverse
sample sizes to further validate these findings. Investigating the effects of additional variables
such as cultural influences, family customs, and the function of peers and mentors in the
classroom can help to obtain a more thorough understanding of the impacts on career decisions
in the hospitality sector. By focusing on these areas, educators and legislators may create more
successful plans to assist students in making career decisions, which will ultimately result in
the development of a more knowledgeable and driven labour force in the hospitality industry.
Moreover, enhanced career counselling services can be introduced to assess the abilities of
students and find opportunities for them in the hospitality and tourism industry, as well as
address the concerns of both students and parents regarding career choices. Strengthening
practical training is another approach to prepare students for future challenges that they may
face, and raise their employability chances upon graduation, considering the mismatch between
corporate demands and educational programs. Thirdly, educational institutions should consider
promoting collaborations with industry participants, such as hotels, dining establishments, tour
operators, and tourism companies, that can make internships, job placements, and guest
lectures possible, giving students invaluable experiences and insights. These collaborations
will also establish a base of trained undergrads, who are well-prepared to start their career paths

in the hospitality and tourism industry.

The importance of hospitality education for small and medium-sized enterprises in
Kazakhstan
Zhanuzakova Aiya Sekerbay Aigerim Kodzhabergenova Araylim Abdilmanov Abilmansur

Supervisor’s name: Nazym Seitova

The study highlights the pivotal role of educational reforms, industry collaboration, and
addressing barriers in hospitality education in Kazakhstan to ensure the development of a
skilled and competitive workforce. The findings underscore the necessity of modernizing
educational programs to integrate international best practices, thus enhancing their relevance
and efficacy. The dynamic nature of the hospitality industry, driven by changing customer

preferences and technological advancements, necessitates a curriculum that is responsive to
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these changes. This includes broadening the scope of education to encompass macroeconomic
and business knowledge, equipping graduates to meet industry challenges effectively.

Practical training and industry collaboration emerge as critical components in bridging
the gap between theoretical knowledge and real-world application. Such experiential learning
opportunities are essential for preparing students to contribute to the success of the hospitality
sector. High-quality education investment is vital for developing professional manpower that
enhances service standards and customer satisfaction, ultimately driving the industry's success.

Despite these promising directions, significant barriers such as outdated teaching
methods, inadequate legislative frameworks, and accessibility issues hinder the progress of
hospitality education. Addressing these challenges requires concerted efforts to modernize
teaching approaches, improve accessibility and affordability of education, and foster closer
collaboration between educational institutions and the hospitality industry.

The optimism of industry stakeholders about future growth and international
partnerships in hospitality education reflects the potential for Kazakhstan to develop a globally
competitive labor force. By aligning educational programs with market needs and providing
comprehensive practical training, Kazakhstan can ensure that its graduates are well-prepared
to excel in the global hospitality industry. This strategic approach will enable the country
to compete and flourish internationally, contributing to the socioeconomic development of the

hospitality sector.

Innovative development of tour guiding in Astana
Abibullayeva Gauhar Iman Gaukhar Toktagazy Ayala Zhakiyanova Nurshashu

Supervisor’s name: Rabiga Mukatova

In conclusion, it should be noted that the research paper on the innovative development
of excursions in Astana has provided valuable information about the current state and potential
future of the tourism industry in the city. Through qualitative methods, including interviews
with museum staff, guides, and tourism specialists, we have gained a nuanced understanding
of the challenges and opportunities facing this sector. Results of the paper show a mixed
landscape in terms of the introduction of innovative technologies and approaches in guided
tours. While some respondents express optimism about the integration of new tools such as
virtual reality, augmented reality, and mobile applications, others highlight barriers such as the

lack of a separate Kazakh platform or application for guides, shortage of courses for guides in
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the professional Kazakh language, poor quality and quantity of transport and equipment used
in the field of tour guiding. Despite these challenges, there is a clear consensus among
respondents on the importance of balancing traditional methods with innovative approaches.
While traditional guided tours offer an individual approach and direct interaction with tourists,
innovative methods and technologies have the potential to enhance the visitor experience,
attract a new audience, and enrich the overall tourist landscape of Astana. Moving forward, it
is important that stakeholders in the tourism industry, including government agencies, tour
operators, and cultural institutions, collaborate to create an enabling environment for
innovation. This may include investments in transport upgrades, providing training and
resources for tour guides, and facilitating collaboration between museums, travel companies,
and technology developers. By introducing innovations while preserving the authenticity and
cultural richness of guided tours, Astana can position itself as a leading destination for modern
travelers looking for exciting and unforgettable experiences. With careful planning and
strategic investments, the city has the potential to capitalize on its unique heritage and natural

beauty to drive sustainable tourism growth for years to come.

Urban tourism opportunities and smart technologies. Focus on transport system in
Astana
Abdirova Aidana Alina Almira Karimova Diana Kyrykbayeva Alima

Supervisor’s name: Rabiga Mukatova

The purpose of this study was to evaluate Astana's tourism potential, and to examine
the city's transportation system, infrastructure, retrieve challenges, and to identify practical
solutions that could promote the growth of urban tourism in Astana. The research's findings
indicate that Astana is expanding rapidly, boasting a highly developed infrastructure, a
booming creative industry, and an elevated rate of digitalization. The population of the city is
increasing yearly, as are foreign investments and tourism, as economics drives international
tourism. Since Kazakhstan is a new destination for foreign tourists, the city grows larger, more
attractive and appealing to both locals and tourists every year. Currently, the city's mayor's
office is working to enhance urban tourism in Astana and upgrade the city's tourist
infrastructure and transportation with assistance from Astana Damu, CTS and the Center of
Urbanism. The capital includes all the facilities needed for business and medical travel,

including hotels, conference rooms, entertainment venues, and others. Infrastructure for
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tourists, particularly public transportation, is crucial to the industry since it provides services
and settings that respond to travelers' demands. In order to facilitate tourists' walking, it is
essential to create accessible and barrier-free urban areas and to have sidewalks and lights on
every street. The applications must be translated into English for the comfort of travelers. To
attract more tourists to Astana, a cohesive strategy for the growth of urban tourism must be
developed, and more activities must be held there. Using public transportation allows visitors
to explore the city and its key attractions. Need to implement a new bus route that would pass
through the main tourist sites of Astana and also the venue for the World Nomad Games, which
would enable tourists to travel safely and comfortably around the city. Considering
transportation influences travelers' satisfaction and perception of the city, it is essential that it

be safe, modernized and easy for them.

Next-Gen Marketing: Enhancing Context through Augmented Reality
Khassenova Aruzhan, Kozhakhmetova Dana, Li Anastassiya, Li Tomiris, Tuleubayeva
Kamila

Supervisor’s name: Shora Leila

In the swiftly evolving technological landscape of our times, where keeping pace with
advancements and shifting consumer desires presents a formidable challenge, integrating
augmented reality into marketing efforts emerges as a crucial strategic move, particularly
within the tourism industry. Leveraging AR in tourism marketing unfolds a myriad of benefits.
Primarily, it enables the crafting of unparalleled customer experiences, offering an in-depth
exploration of Kazakhstan's landmarks and cultural heritage. A second notable merit of AR is
its facilitation of customized marketing endeavors. Through AR, it's feasible to tailor content
to individual consumer interests, significantly enhancing communication efficiency and
audience engagement. Our project's focus on this domain stems from our conviction in its
market potential within Kazakhstan. By incorporating AR into tourism marketing, we
anticipate not only capturing the younger demographic's interest but also furnishing unique and
personalized visitor experiences. These efforts are expected to bolster our market standing and
draw more tourists to the country. Our project is dedicated to the development and deployment
of AR technologies in tourism, with flagship offerings including interactive AR brochures.
These brochures use 3D models, videos, and animations to bring to life Kazakhstan's attractions

and cultural points of interest. Positioned in Astana's heart, our company's headquarters will
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provide proximity to essential partners and resources. Furthermore, our findings suggest AR's
appeal to the younger generation, a crucial demographic for many businesses. This group
actively engages with cutting-edge technologies and seeks novel entertainment forms.
Introducing AR into tourism not only caters to these preferences but also aids in brand
consolidation in the marketplace. The project's core output will encompass interactive printed
AR materials tailored for the tourism sector, embodying a contemporary and innovative
approach to acquainting tourists with Kazakhstan's cultural and historical sites. The initial
year's project expenses are projected at 92,838,257.2 tenge, covering various operational costs,
with an anticipated annual increment of 5%. Expected first-year revenue stands at 131,700,000
tenge, with a forecasted annual growth rate of 10%, driven by an expanding customer base and
rising demand for AR tourism services in Kazakhstan. To sum up, the proactive incorporation
of AR into Kazakhstan's marketing frameworks holds immense promise for enriching the
tourism, cultural, and business landscapes. Continuous exploration and experimentation with
AR will enhance Kazakhstan's appeal to tourists and investors alike, laying the groundwork for

a more prosperous and sustainable tourism sector.

Influence of Online Reviews on Consumer Behavior
Akhmetova Aruzhan, Kabyieva Shakira, Manabayeva Akerke, Tuleu Zhadra

Supervisor’s name: Shora Leila

The current research work was focused on the investigation of online reviews’ impact
on hotel booking intentions among the students. The main purpose of the research work was to
examine the potential impact of the online reviews on a hotel booking intention among
students. Moreover, it was expected that the research findings could provide practical
implications for hotels in Kazakhstan and enable future research on the impact of the internet
on consumer behavior. Conducted literature review of the work has primarily focused on the
analysis of existing academic literature on the potential relationships between online reviews
and consumer behavior by addressing the concepts such as e-WOM and its elements.
Moreover, the review examined the influence of textual comments, contextual images, positive
and negative online reviews. Based on the literature review findings four research hypotheses
were suggested. In order to test pre-determined research hypotheses, the authors relied on a
survey as the quantitative research methodology. While the surveying method remained as a

primary data collection instrument, other methods such as the creation of website based on the
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WIX platform, A/B testing and heat-maps were implemented to obtain multifaceted research
data. In order to determine statistical relationships among different survey data variables, linear
regression model was applied in SPSS software.

This research provided an opportunity to obtain the necessary data on the factors and
attributes that influence guests' desire to book rooms. It is worth noting that despite the fact
that not all hypotheses used in the analysis were confirmed, of course, positive online reviews
and a website have a significant impact on consumer behavior. In addition, the results highlight
the major role of online reviews, in particular people's electronic recommendations to each
other, in creating consumer perceptions in the hospitality industry. Over time, understanding
these dynamics will be key to improving online platforms and increasing guest appreciation
and engagement.

The results of the research thesis have demonstrated the importance of online reviews
in a consumer’s decision-making process. Taking into account that an increasing number of
consumers have become reliant on online reviews before making a purchase intention, it is
essential for hotels to develop appropriate content and foster positivity on different online
channels of communication with customers. Such efforts could foster credibility and mutually-

beneficial trust between a brand and consumer.

An In-Depth Examination of Sustainable Practices of Travel industry
(Kazakhstan)
Bolegen Aruzhan, Ualiyeva Ayaulym, Yedige Albina, Yeleshova Gulden

Supervisor’s name: Shora Leila

As already known from this research, the goal of sustainable tourism is to increase the
benefits and reduce the negative impact of tourism on the environment. We have set ourselves
the task of analyzing the role of the tourism and hotel business in the development of
sustainable tourism in our country. For the research, a series of interviews was conducted with
a number of leading hotels and companies, including Sheraton Astana, The Ritz- Carlton, The
St. Regis Astana, Hilton Garden Inn, Wyndham Garden Astana, as well as with Scat Airlines,
Air Astana and American Global Express. This multifaceted approach has allowed us to obtain
valuable research data on the current state of their sustainability and environmental practices.
As aresult of the study, it was revealed that many hotels do not achieve full sustainability, but

many of them make efforts and implement environmental practices.
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According to the collected information from the research papers and interviews, there
were allocated the most sustainable hotels in Astana: The St. Regis Astana Hotel and The Ritz-
Carlton. They apply energy-saving systems in hotels, as well as sort waste and strive to use
recyclable materials instead of excess plastic. However, it is worth noting that most
international hotels adhere to sustainability standards, mainly at the direction of their foreign
branches and chains. Many of them face difficulties in fully implementing these standards. One
of the most common reasons they mention is the lack of companies specializing in recycling
and waste disposal. During the interview, many hotels realized that they use greenwashing to
a certain extent, but they actively seek to eliminate this practice. At the same time, they
acknowledge that greenwashing is not only unethical, but also has a negative impact on their
reputation. Despite this, they also note that they cannot call themselves completely stable. This
underlines the importance of further efforts towards increasing the degree of sustainability in
the activities of hotels and travel companies.

In conclusion, the analysis demonstrates the urgent need for sustainable measures to
close the gap. Despite commendable efforts, obstacles remain on the way to increasing energy
efficiency and waste management. In addition, the study faced financial, geographical,
logistical and time constraints, especially in the context of limited resources for field research
requiring travel to remote regions. The topic of sustainable tourism in Kazakhstan, which limits
the possibilities for comparative analysis and informed conclusions. Additionally, there were
difficulties in accessing data provided by international organizations and non-governmental
organizations, which further complicated the conduct of a comprehensive analysis. These are
some of the limitations for the development of sustainable tourism: financial constraints, lack
of investment, lack of qualified personnel and phenomena such as "greenwashing" make
progress difficult. To achieve success, it is necessary to combine the efforts of all parties.

Upon evaluating the outcomes of this research paper, the subsequent recommendations
were discerned:

The Government, NGOs and travel companies should financially support and promote
sustainable tourism,;

The creation of a national system (e.g., the opening of waste recycling facilities in the city that
work with tourist enterprises), certification programs and cooperation between business and
government are important steps need to be taken;

Creation of general educational programs and giving access to transparent information about
sustainable projects (e.g., the course of Academy.tourismonline (2024) “Sustainable tourism.

Principles, practices and innovations in creating a sustainable tourism industry’);
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For future research, it would be beneficial to delve deeper into specific aspects and

spheres of sustainable tourism in Kazakhstan.

The impact of new technologies on hotel operations (Virtual Reality, Artificial
Intelligence, Machine Learning)
Alenova Zarina, Issabekova Rabiga, Kadyrbaev Azamat, Orazgeldi Nuray

Supervisor’s name: Raushan Mukhamejanova

In conclusion, the current work aimed at investigating the potential impact of advanced
technologies such as Virtual Reality, Artificial Intelligence and Machine Learning on hotel
operations in case of Kazakhstani hotel sector. In order to gain information about current levels
of digitalization in a hotel sector, interviews were conducted with the representatives of four
international five-star hotel brands located in Astana City. Moreover, online inquiries were
administered using Google Forms in order to obtain an information from perspective customers
of hotels. In total, 8 interviews and 101 surveys were obtained throughout research period. The
results had demonstrated low levels of implementation of VR, Al and ML among the hotels in
Kazakhstan, but high levels of awareness of innovative disruptions dictated by the market
trends had demonstrated the importance of considering the future outlook of the hotel industry.
Indeed, the survey results had demonstrated that in spite of rich hotel stay experience, the
survey participants had been skeptic regarding obtaining a service from a technology-powered
devices. The preference of a human interaction as well as the consideration of Al as a
supportive instrument demonstrated low level of readiness of technology acceptance among
the survey participants.

The current work has attempted to address the potential impact of new technologies
such as Virtual Reality, Artificial Intelligence and Machine Learning on hotel operations in
Kazakhstan. The combined research methodology containing interviews and surveys had
provided with information not only about the current phase of technological development in
hotels of Astana City, but also the perceptions of hotel staff as well as customers. Nonetheless,
there are several recommendations are proposed in order to improve the quality of further
academic research on the research subject.

First of all, prior to investigating the customers’ potential preferences of technology in
hotels, it is recommended to conduct in-depth analysis of a hotel consumer behavior in

Kazakhstan. The study of consumer behavior could contribute towards the development of an
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ordinary hotel customer profile in Kazakhstan. The detailed analysis of a hotel consumer
behavior could enable a researcher to understand country-level of characteristics including
cultural variables, technological consciousness, purchasing characteristics as well as hotel
preferences.

Secondly, it is recommended to increase the number of interviewees including more
hotels in the other cities of Kazakhstan. Moreover, hotel personnel should be selected
thoroughly with the specific focus on the IT specialists, project managers as well as top
management of the hotel. The inclusion of more hotels and IT specialists would enable to obtain
more detailed information on the subject matter.

Thirdly, it is recommended to expand survey population size and include the questions
focused on the behavioral characteristics of survey participants. The expansion of sample size
would improve the representativeness of the population, which could be generalized to a large
population. An inclusion of behavioral questions could provide with an insightful information

on technological awareness, use and awareness levels.

Post-Pandemic travel behavior: analyzing the shifts in tourist preferences and
safety concerns (with a focus on Kazakhstan and Central Asian region)
Khassenova Tomiris, Beisetayeva Yerkezhan, Serikova Akerke, Shadiyar Aikumis

Supervisor’s name: Galymbek Mamrayev

This study showed changes in the behavior and preferences of tourists, as well as
industry stakeholders related to the COVID-19 pandemic. The results of a study on Central
Asian countries have shown that COVID-19 has caused huge damage to the tourism industry
through border closures. This has greatly affected the economies of countries, as well as the
income of private travel companies and hotels. The results of a survey of specialists from
Kazakhstan showed that people have an active tendency to return to the former tourist trend,
both in domestic tourism in Kazakhstan and in Central Asian countries. After COVID-19, the
most important thing in traveling or on regular trips was the vaccine that was suitable for a
particular country. Currently, travelers have no need to comply with mandatory sanitary and
hygienic standards, but a first aid kit, medical insurance play an important role in deciding to
visit a particular tourist destination to this day. Also, in the countries of Central Asia, tourists
have not preserved the regime of wearing medical masks, such as in Malaysia, Singapore and

China, which indicates the level of trust in the country. As revealed by the observations of
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experts, tourist accommodation in the countries of Central Asia and Kazakhstan, among others,
have high safety standards that are not inferior to international ones. Some experts did not give
special recommendations for the development of tourism after the postpandemic, citing the fact
that the issue is not relevant, since the countries of Central Asia overcame COVID-19 quite
easily. Despite the fact that the tourism industry has suffered greatly, the number of occupied
hotel rooms and the number of event events indicate that tourism is recovering without much
external effort due to the need for people to travel. But based on the knowledge gained from
the professional point of view of other specialists, the following suggestions are made to
support tourist efforts in Kazakhstan and the larger Central Asia region after the pandemic:
From the part of Digitalization and Contactless Operations:

Give top priority to and progress digitization projects in the travel industry, including
contactless reservations, payment processing, and paperwork management. Use Kazakhstan's
advancements in automated operations (Kaspi QR) as a model for other nearby countries,
utilizing state-of-the-art technology to increase traveler convenience and safety. About
Infrastructure Development and Information Accessibility following recommendations were
given:

To guarantee tourists' convenience, safety, and accessibility, improve infrastructure throughout
popular tourist locations;

Expand the distribution of information on historical places and cultural attractions, providing
resources that are easily accessed and available in several languages for visitors from both local
and foreign countries. Regarding Quality Control and Standards Enforcement:

To maintain adherence to safety procedures and quality benchmarks, strengthen regulatory
control and enforcement mechanisms within the tourism sector;

To maintain hygienic conditions, security, and patron contentment, the institute maintains
oversight over lodging facilities, transportation companies, and tourism-related businesses.
According to the area Ecotourism and Sustainable Practices:

Support ecotourism programs that protect the environment and promote environmentally
friendly travel methods. Moreover, following recommendations were made about Certification
Programs and Safety Standards:

Make investments in environmentally friendly structures and programs that help the
environment while providing visitors with distinctive and genuine experiences. Consider
implementing certification schemes similar to the "Amazing Thailand Safety & Health
Administration" in Thailand in order to reassure tourists about the safety precautions that

tourism businesses take;
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o Make health and safety procedures a top priority in order to boost visitor trust and guarantee
enjoyable travel experiences both during and after the pandemic.
According to the research, an unusual opinion was expressed by an expert about Options for
Remote Work and Prolonged Stays:

* People who use technology to work remotely and live mobile lifestyles are known as
digital nomads. They are not restricted by a fixed place and blend between work and leisure
activities. They need high-speed internet and public work areas, such cafés and coworking
spaces, to have a comfortable stay. Digital nomads gravitate towards places with consistent
internet access and vibrant networks of like-minded people, which encourages the growth of
new travel destinations. In order to examine ways to draw in digital nomads and remote workers
it is recommended to provide services and infrastructure that facilitates remote work;

* Moreover, encouraging longer visits and immersing activities that are suited to the
postpandemic will create a desire for more meaningful interactions and cultural stimulation.
By following these suggestions, Kazakhstan and the larger Central Asian region will be in a
better position to take advantage of the post-pandemic tourism boom, draw more tourists, and

establish themselves as top travel destinations for sustainable and rewarding travel experiences.

Cocktail Tourism: Investigating the Popularity and Influence of Craft Cocktails and
Mixology in Urban Tourism
Akhmetzhan Shynggys Almukhanov Daniyar Bolatova Akzhan Khussainova Dina

Supervisor’s name: Yernazar Shynassy!

The urban tourism industry, mixology and craft cocktails are all intertwined, and have
certain effects on one another. Many factors set trends and preferences of people, affecting
their decision making process. After conducting research using both quantitative and
qualitative approaches, this study comes to a conclusion that some factors tend to have less
effect on tourist’s choices. One of such is gender, which appears to not have a significant
influence on respondents' preferences. This indicates that respondents taking part in this study
have a broad spectrum of interests which is not determined by their gender group. On the other
hand, age turned out to be a significant factor which does have an effect on the decision making
process of tourists traveling to urban destinations. Younger people travel to urban places more
actively, which can be explained by their rather active lifestyle and the desire to experience

more new things in life. The concept of mixology is already known by many people, but it does
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not appear to be crucial in the decision making process of urban travelers according to the
respondents’ answers. Bartenders, on the other hand, always try to attract guests with their
charm and impress them with their skills by experimenting with traditional and well known
recipes. It is also worth mentioning that this concept turned out to be not so widely used by
bartenders in Kazakhstan. Bartenders commonly use the term ‘author cocktails’. A big part of
respondents were aware of what mixology is, however, most of them reported being neutral to
the concept. It might indicate that many see mixology not as a vital necessity when traveling,
but rather a nice touch to the overall experience. Many also showed interest in trying out non-
alcoholic options, showing their curiosity towards the subject. Responses show that what tends
to matter is how mixology services are provided. Average visitors mostly favor the quality of
services and the environment in which these services are provided. More specifically, travelers
primarily value the aesthetic aspects and the overall atmosphere of the establishments they
visit. The presence of unique cocktail recipes is also highly valued, which highlights the
importance of individual approach in providing services. This is the reason why examining
complex concepts like mixology, other things directly related to them should be taken into
account as well, since different things in one industry are usually intertwined. With or without
a significant and direct effect on urban tourism and travel in general, mixology still takes part
in shaping visitor experience which is crucial for stakeholders willing to gain a good reputation

among travelers.

Accessible Tourism for People with Disabilities
Bakytbek Dana Naukenova Arailym Yeshimov Dias

Supervisor’s name: Galymbek Mamrayev

The choice of the project to train service sector staff to work with people with
disabilities is driven by the desire to create an inclusive and welcoming environment in tourism
where every visitor, regardless of their special needs, can feel like a full human being. Thus,
staff training becomes a key factor in creating an inviting and accessible environment for all
tourists, making the project not only important but also meaningful to the community. Main
advantages of the project: Increased professionalization of staff. Qualified staff will have the
knowledge and skills to work with diverse client groups, which contributes to improved service
quality. Creating an inclusive environment in tourism. This promotes tourism in the country by

attracting new audiences and increasing tourist traffic, which can be an additional source of
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income for local entrepreneurs and contribute to the development of the economy. Changing
attitudes towards people with special needs. By training staff it is possible to promote social
inclusion and a more tolerant society, which is key to population development in Kazakhstan.
It also helps to reduce stigma and prejudice against people with disabilities.

The main disadvantages of the project:

Risks of limited resources and funding. Lack of funding may limit the scope of the
project and hinder project implementation.

Lack of standards and regulation. Lack of clear standards and regulations for training
staff to work with people with special needs may affect the effectiveness and subsequent
quality of training. Therefore, you should develop individual programs with the help of
speakers.

Technical and infrastructural constraints. Poor infrastructure in some regions can
make it difficult to access training resources, as well as complicate the practical implementation
of training activities.

The main technical and economic parameters of the project implementation include:
Facility location: online materials available on official educational platforms, trainings and
seminars in hotel conference halls.

Project components:

1. Development of educational materials and training programs: creation of training
programs, methodological materials, case studies and other educational resources necessary for
conducting training sessions.

2. Organization of training, seminars and workshops: conducting training events for
staff, including training on the basics of service, workshops on interacting with clients with
special features, workshops on adapting services for different groups of travelers, etc.

3. Creation of training resources: development of various training materials including
videos, presentations, online courses that can be used as part of educational programs. These
components are key elements of the training program and are aimed at achieving its main goal
of improving the quality of service for travelers with disabilities.

This project has the potential not only to improve service levels in the tourism industry,
but also to create a more inclusive environment in Kazakhstan. Training staff to work with
people with disabilities promotes a more tolerant and welcoming attitude in society. Creating
such an inclusive environment can lead to an improved quality of life for people with

disabilities and promote their fuller social inclusion.
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BeJim 2. Ilcuxosorust — Section 2. Psychology - Pasnea 2. Ilcuxonorus

IIcnxosMonmMoHa/ILHBIE 0CO0EHHOCTH JI0/el ¢ chHapomoM BJIA
Aowcken Akmapan, Kackenosa Kapuna

Hayunwiii pyxosooumens: Aouns Camexun

Hame uccnenoBanune yOeauTenbHO JEMOHCTpUpPYeET, 4To cunapoMm BJIA He cBs3an
UCKJTIOUUTENFHO C JIMYHOCTHBIMH OCOOCHHOCTSMHU WJIM TPEAPACIION0KEHHOCTBIO K
OIpeIeIEHHBIM METOIaM IIPOSIBIICHUS THEBA, KaK 3TO ObLIO TIOKAa3aHO paHee, a CKopee Co3aeT
B MONYJISILMU SIPKO BBIPA)KEHHBIN KOHTEKCT YA3BUMOCTH JAHHOW Ipynnbl HacelaeHus. /lanHas
pabota OblIa HarlpaBlieHa Ha ONpEeTICHUE HAPaBJIEHHOCTH I'HEBA Yy JIMII ¢ cuHApoMoM BJIA,
U JUTs1 TOCTHOXKEHUS 1IeTTH BeCh 00beM paboThl OBLT pa3/ieieH Ha HECKOJIBKO 3TaIoB.

Ha mnepBom »sTame Hamu Oblla MpOBEACHAa NpeABapuTeNbHas IOATOTOBKA Ha
Olpe/ieIeHue  HAyyHOW  TUMNOTe3bl, (OPMHPOBAHME  KIIOYEBBIX  3a4ad, HAy4HO-
HCCIIEIOBATENbCKUX BOIIPOCOB.

Ha BTOpOoM »3Tame MbI MpOBeNM JHUTEPATypHBIA 0030p, Iie Mbl yOeausanch B
aKTyaJIbHOCTH IaHHOM TEMATHUKH, TAK KaK Mbl [IOHSJIM OTPAHUYEHHOE KOJIMYECTBO JaHHBIX, TJ1€
U3y4ajloch ayTO- M TeTepO- HAIpPaBIEHHOCTb THEBa Yy JIML ¢ cuHApoMoM BJIA, a Takxke
cyunaansbHoe noseaenue y B/IA. B Kazaxcrane qaHHBIX U UCCIIEIOBAaHUN O B3POCIIBIX JAETIX
AJIKOTOJINKOB HE OBLIO HAWICHO.

Ha tperbem nsTame Hamu Oblla NPOBEAEHA HSMIMPHYECKAss 4YacTb. Mbl BBIOpanu
ajanTHpoBaHHYI0 Bepcuto s Poccun onpocauka Crimnbeprepa «STAXID» (1999), Tak kak on
ABIISICTCSA PYCU(PHUIMPOBAHHON BEepCHEH aHIIO0A3bIYHOTO OPUTHUHAIIA, U MOXKET OBITh JOIMYCTHM
JUI HAIIMX PECHOHCHTOB, Ui KOTOPBIX OCHOBHBIM SI3BIKOM OOIICHHUS SBJISIETCS PYCCKHA
sa3bIK. Jlanee Mbl nepedopmarupoBanu Hamu ornpocHUKH «CAST» n «STAXI» B onnaitn
dopmar s y1oOHOTO MPOXOKACHUS pecrioHAeHTaMu. i 3TOM 3a7aun Mbl HCIIOJIb30BAIN
Google Forms. PecnionieHTaM npeocTaBisiioch HEOTPAaHUYEHHOE KOJIMYECTBO BPEMEHH, HO
B CpeIHEM BeChb ONPOCHUK OHHU mpoxomwnd 3a 10 munyT. M3HauyanbHO B BBIOOpKE OBLIO
3ammaHupoBaHo 70 4esnoBeK ¢ MOATBEPKACHHBIM cUHApoMoM BJIA, a taxxke 70 dyenoBek He
BJIA, xoTopble BOLUIM B KOHTPOJBbHYIO Ipymniy. Ho B uTore, B OCHOBHYIO Tpymiy ObUIH
BKJItOUEHBI 84 pecrnonneHTa (n=84), a B KOHTpOsIbHYIO 62 (n=62). JTO CBSA3aHO C TEM, YTO
NEPBOHAYAIBHO JIIOJU, KOTOpble cuuTanu ceds HeBJIA, mo pesynbraTaMm TeCTHPOBAHHUS
«CAST», monydnmnu pe3yibTaTbl, HE TOJIBKO IPEBBILIAIONINE MHHHMAIBHOE IOPOrOBOE

3HaYeHne B 6 OayuloB JUIs BKJIIOUYEHHUS B OCHOBHYIO TPYIINY, HO IPOJEMOHCTPUPOBAIU
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pe3ynbTaThl, Haxoasmuecs B 3HadeHud 15-20 Oammos. [lomydeHHOTro KoIUYecTBa
PECIIOH/IEHTOB OBLJIO JIOCTaTOYHO, YTOOBI MPOBECTH CTATUCTUYECKYI0 00paboTKy. Hamm
pe3ysbTaThl IPOAEMOHCTPUPOBAIIM, YTO Y OCHOBHOM IpyNIbl MOYTH IO BCEM IOKA3aTENsIM
pe3yabTaThl BBIIIE, YeM B KOHTpOJIbHOW (kpoMe mokazarenss Kontpons). M3 dero mMoxxHO
clienath BBIBOJ, YTO JIOAU C CHHApoMOoM BJIA mmeroT Gojee BBIpaKEHHYIO CKIIOHHOCTH K
arpecCUBHOMY ITOBEICHUIO U BO3MOXHO HMXKE KOHTPOJIb arpeCcCHH, YeM y Julla 6e3 CHHApoMa
BJIA, 4to Takxe TpeOyeT JONOTHUTEIbHBIX UCCIIETIOBAaHUMA.

JIro60i1 yenoBek, KOTOPBIN pOC B CEMbE, TJIe POJUTENb UK 00a POIUTENS CTpaaiu OT
QJIKOTOJIbHOM  3aBUCHUMOCTH, K COXKAJIEHUIO, HMEET 3HAUYUTEIbHBIE IOCIHEACTBHS B
IICUXOAMOLIMOHAJILHOM U IOBEIECHUECKOM aclieKTe cBoed Ju4HocTH. Haie uccienoBanue
yOeauTeNnbHO IEMOHCTPUPYET, UTO cUHAPOM BJIA He CBs3aH HCKIIIOUUTENIBHO C IMYHOCTHBIMU
0COOEHHOCTSIMH HJTU MTPEIPACIOI0KEHHOCTDIO K OIPEACTICHHBIM METOI0M IIPOSIBICHUS THEBA,
KaK 3T0 OBbLIO IMOKa3aHO paHee, a CKOpee CO3/1aeT B MOIMYJISAUH SIPKO BHIPAKEHHBIH KOHTEKCT
YSI3BUMOCTH JJaHHOW I'PyIIIbl HACEJICHUS.

[lonmyuyeHHble JaHHBIE TAaK)KE CBHICTEIBCTBYIOT O HEOOXOAMMOCTH CEpPhE3HOTO
OTHOILEHHUS K IPEAJIOKEHUIO O CIIELIMAIN3UPOBAHHOM TEPANINU B3POCIBIX JETEH aJIKOIOJIMKOB,
CO3JIaHMM TICUXOTEPANeBTHUECKUX MPOrpaMM M oOlIecTBeHHbIX MHUIMATHB B Ka3zaxcrane, a
TaK)K€ O TOM, YTO IICHXOJIOTH, ICUXOTEPANEBTHl M APYTMe€ CHELHUAINCTHI, 3aHUMAIOIINECS
npoOJeMOil  arpecCMBHOTO TOBEICHHUS, JOJDKHBI C()OPMHUPOBATH B CBOEM CO3HAHHUU
CHEAYIOLIYI0 KOHUEILIMIO MOCIEACTBUM POKICHHS U BOCIIUTAHUS B CEMEUHOM.

[cuxosaMonroHanpHbIe 0COOEHHOCTH Jr0/IeH ¢ cuHapoMoM BJIA
cpene, KoTopas yKa3bplBaeT Ha HEOOXOIMMOCTH BBISBICHUS MPOBOLUPYIOMIMX (HaKTOPOB

CYUIUAAJIbHOTO ITOBCACHHA.

Bausinue acTposiornyecKux CTepeoTUNnoB HAa popMupPoBaHue 00pa3a APYroro 4eaoBeKa
Atimazanbemosa XKazupa, Ecmyxanosa Mapusam, Kaposa Juana, @unoep Apmyp

Hayunwiii pyxosooumenwv: Aouns Camexun

IIpoBeneHHBI TEOPETUYECKUN aHAIU3 JIMTEPATYPbl IOKa3aJl, YTO COLUAJIbHBIC
CTEPEOTHIIBI IMYHOCTU (POPMHUPYIOTCS B IIpOIecce OOIIEHHU U HOCAT 0000IEHHBIN XapaKTep.
[Ipu 3TOM cieayeT OTMETHUTh, YTO HECMOTPS HAa TO, YTO B COLMAIBHBIX CTEPEOTHUIIAX
cozepkuTcss MHPOpManus B 0000IIEHHOM BUIE O JUYHOCTU M TPYIMIAX, TO €€ UCIOIb3YIOT

Yale BCEro NpH BBIHECEHHH OBICTPBIX CYXKICHUH B mpolrecce KoMMyHHKauuu. [Ipu stom,
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KOHEYHO, HaJIM4YUe OOJBIIOr0 KOJIWYECTBA COIMATBHBIX U aCTPOJOTHYECKHX CTEPEOTHUIIOB
MOXKET NPEMSITCTBOBATh TOYHOCTU MEKJIUYHOCTHOTO BOCIPHUSATHS, YTO HETAaTUBHO MOXET
0Tpa3uThCs Ha 3PPEKTUBHON KOMMYHUKAIIUU MEKTY JTFOBMU.

B nmanHOM wuHccneoBaHMM MBI pacCMaTpUBAIM  ACTPOJIOTMUECKUE CTEPEOTHUIIB  KaK
Pa3HOBUIHOCTh COLIMAJIBHBIX CTEPEOTUIIOB M HUX POJU B IMPOLECCE MEKIMYHOCTHOTO
o01IeHus.

[IpoBenenHoe HaMHM HCCIIEIOBAHUE MTO3BOJIUIO TMOHATh, KaK BOCHPUSTHE 3HAKOB

30[Maka M JPYTUX AacTPOJOTMYECKUX I[1apaMETpPOB BIUSAET HA BOCHPUITHE JUYHOCTH.
Pe3ynbrarhl Hamero WcCCiIeIOBaHUS IOKa3ajdd, YTO CYILIECTBYET B3aMMOCBS3b MEXIY
aCTPOJOTUYECKUMH CTEPEOTUIIAMH U caMOBOCTIpUsiTHEM. [1010KUTEIbHAS KOPPEISIIIUS MEKTY
BOCIIPUATHEM COOCTBEHHOTO 3HAaKa 30/JMaKa W BOCHPHUITHEM JPYTHMX 3HAKOB 30JMaKa
MOATBEPHKIAET, YTO ACTPOJIOTUYECKUE CTEPEOTUIBI O APYTrUX (HOPMHUPYIOTCS Ha OCHOBE
COOCTBEHHBIX TpeCTaBIcHH. bpiIo 00HAPYKEHO, YTO JIFOAU CKIOHHBI HANENSITh MOXO0KUE
3HAKM 30/IMaKa TEMH >K€ XapaKTepUCTHKaMH, YTO M CBOM CcOOCTBeHHbIE. Hampumep, ecnu
YeJIOBEK CUMTAET CBOM 3HAK 30JMaKa IMOIIMOHAILHO HECTAOUIILHBIM, OH, CKOpEee BCETO, Oy IeT
IymaTh, 4TO JPYTHE€ 3HAKU 30/[lMaKa, KOTOPBIC, IO €ro MHEHHUIO, MOXO0XXM Ha HEro, TAKKe
AMOIIMOHAIBHO HECTAOWIIBHEI.
HccnenoBanue moATBEpaAUIO TUIIOTE3Y O TOM, YTO ACTPOJIOTHYECKUE CTEPEOTHUIIBI O JIPYTOM
qyelnoBeke (QOPMHUPYIOTCS Ha MPEJCTaBICHHUSX JUYHOCTH O CBOEM 3HAKe 30/MaKa.
HaGmonaemast Koppemsiius MeXIy MPEACTaBICHUSMU O JMYHOCTH M aCTPOJIOTUICCKUMU
rnapamMeTpamu IMokaszajia, 4To 3T CTEPEOTUIIBI MOTYT OKa3bIBaTh 3HAYMTENILHOE BIIUSHUE Ha
dbopMupoBanue obpasa aApyrux ojaeid. Takxke, TEOPEeTUUECKUN aHATH3 MOATBEPIKIALT, YTO
aCTPOJIOTUYECKHE CTEPEOTHUIIbl JCHCTBUTEIBHO SIBISIOTCS Pa3HOBUJIHOCTHIO COLIMAJIBHBIX
CTEPEOTHIIOB, U UX (OPMUPOBAHUE CBS3aHO C BOCHPUATHEM YEJIOBEKa COOCTBEHHOTO 3HaKa
30/1MaKa.

B xoxe uccnenoBaHusi Mbl CTOJIKHYJIUCH C OMPEEICHHBIMU OrpaHrnueHusiMU. OJTHUM
W3 OTPaHUYCHUN TPOBEJCHHOTO HCCIEAOBAHUS SIBISIETCS BO3PACTHAS CTPYKTypa BeIOOpKH. B
YaCTHOCTH, HCCIEAOBAaHUE MPOBOAWIOCH CPEAM MOJOJIEKU Ha PYCCKOM si3blke. Mbl He
OXBaTBIBAJIM B3POCHBIX W MOXWUIBIX Joae. Creayer Takke OTMETUTbh OTrpaHUYCHHOCTH
reorpaUuecKoro oxBaTa, TaKk Kak OOJbIIas 4aCTh PECHOHICHTOB MPOXKUBAIH B MaJIbIX MU
OOJBIIUX TOpPOJAX, W JIMIIL COBCEM HEOONBIION TpoleHT B cenax. Kpome Ttoro, 84%
PECTIOHJICHTOB SIBIISUTHCh Ka3aXaMH IO ASTHUYECKOW MPUHAJICKHOCTH M OOJBITMHCTBO
SBJSUIUCh ~ PYCCKOTOBOPSIIIUMH, TaK, OMNpPEACNICHHbIE KYJIbTypHbIE M HAlMOHAJIbHbBIC

0COOEHHOCTH MOTJIM OKa3aTh BIIMSHHE Ha PE3YJIbTAaThl UCCICOOBAHUA. HaHpHMep, XO0TsA MbI
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AHAJIM3UPOBAJIM ACTPOJIOTUYECKUE CTEPEOTUIIBI C YUETOM JINYHOCTHBIX XapPAKTEPUCTHK, MbI HE
OLICHMBAJIM YPOBEHb 3HAHUI O aCTPOJIOTUHU CPEIN YUYACTHUKOB HUCCIICIOBAHUSL.

B wmenom, Hamm pe3ynabTarbl MOAYEPKUBAIOT BAXXHOCTh ITOHMMAHUS BIUSAHUSA
aCTPOJIOTUYECKUX CTEPEOTUIIOB HA CaMOBOCIpHsTHE W (QopMHUpoOBaHUE oOpa3a APYroro
yenoBeka. JlanpHeimue uccieaoBaHus B 3TOW 00JIACTH MOTYT MOMOYb JIy4Ille MOHSATHh Kak
MPEOJ0JIEBATh COLIMAIBHBIE, ACTPOJIOTHUECKUE CTEPEOTHUIIBI JUYHOCTU U Pa3BUBATh TOYHOCTh
MEKJIMYHOCTHOTO BOCIIPUATHSL.

OnHMM W3 BO3MOXHBIX HANpPABIICHUN HCCIENOBAaHUM SBIsETCS Oojee aeTaabHBIN
aHaJIU3 TeHJEPHBIX Pa3IUYHiA, YTO TO3BOJIUT OOJee TOYHO OMPENEIUTh, MOYEMY >KEHIIIMHBI
Yaule CKJIOHHBI BEPUTH B ACTPOJIOTHIO 110 CPABHEHHUIO C MY>KYMHAMHU U KaK 3TH Pa3JIU4Us MOTYT
BIUATH Ha ()OPMUPOBAHUE CTEPEOTUIIOB O JAPYTUX JIOAsIX. KpoMe Toro, BaKHO HUCCIEIOBATh
KYJIbTYPHBIE aCHEKTHI BEPBI B ACTPOJIOTUIO B KOJUIEKTUBUCTCKUX YU MHAUBUIYATUCTUUYECKUX
KynbTypax. Takke Obut0 OBl  WHTEPECHO WCCIEAOBAaTh BIMSHUE ACTPOJIOTHUYECKHX
CTEPEOTHUIIOB HA MEXJINYHOCTHBIE OTHOLIEHUS. HemManoBaXHbBIM MbI CUATAEM HCCIIEA0BATh U
TO, KaKe YepThl JIMYHOCTU WM BHYTPCHHHE YOEXKICHUS YeJIOBEeKa MPEAONPEICSISIIOT Bepy B
aCTpOJIOTHMIO M KaK 3TO B ILIEJIOM BJIMSAET HA UX XKU3Hb. TakKe, HA HAIl B3IJIAJ, HAyYHBIU
WHTEPEC MPEACTABISAIOT IJISl HAC yOEKACHUS, YCTAHOBKH JTMYHOCTH OTHOCUTEIHHO aCTPOJIOTUU

" €€ POJIM B COLIMAJTIbHBIX BSaHMO,Z[efICTBI/IHX.

HccnenoBanue B3aUMOCBSI3H MEKIY JUYHOCTHBIMH XapAKTEPUCTUKAMM U Pa3BUTHEM
JIyIOMAHUH
Metipamosa Azuza, Muukosa Kapuna, Meipzan Apyscan

Hayunwiii pyxosooumens: Patixan Cabuposa

Hame nccnenoBanue, MOCBSIIEHHOE U3YUYEHUIO B3aMMOCBS3H MEXIY JMYHOCTHBIMU
XapaKTepUCTHKaMU U JyloMaHuel cpeau Myx4nH B Kazaxcrane B Bozpacte oT 20 1o 42 ner,
BBISIBIJIO 3HAYUTEIBHBIC CBSI3M MEXAY TaKMMU (DaKTOpaMH, KaK CTPECC, TPEBOXKHOCTb,
Jenpeccusi, CKJIOHHOCTb K PUCKY U YPOBEHb CAMOKOHTPOJIS. VcX01s U3 MOIMy4YEHHbBIX TaHHBIX
MO3BOJISIOIINE JIyYllle TMOHATh AMHAMUKY Pa3BUTHS UIPOBOM 3aBUCMMOCTH, Hamia paboTa
MOATBEPANIIA IIPEAIIOJIOKEHUE O TECHOW CBSI3U JIMYHOCTHBIX XAPAKTEPUCTUK U JYJOMAHHUU.
OcCOoOCHHO 3HAYMMBIMH OKa3ajHCh YPOBHU CTpecca M CKJIOHHOCTh K PHUCKY, KOTOpBIE

KOPPEIUPOBAIN C UTPOBOW 3aBUCUMOCTBIO.
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OO6cyxaeHne pe3yibTaToB IOKA3al0, YTO CYHIECTBYET 3HAUUTENbHAs KOPPEISLUs
MEXJy BBIPR)KEHHOCTBIO JIENPECCHH, TPEBOTH, BOJIEBOM CaMOpPETYJISIMH, HACTOWYMBOCTH,
camooOnaganus, OOLIEr0o CaMOKOHTPOJST M CKJIOHHOCTBIO K a3apTHBIM HIpaM, YTO
MOTYEPKUBACT BIMSIHUE 3TUX IMOIMOHAIBHBIX U BOJEBBIX COCTOSIHUN HA Pa3BUTHE UTPOBOU
3apucuMocTd . lloaTBep:kIeHHEe STUX  B3aUMOCBS3€H  HAXOAWUTCS B JIMHUHA C
NPEIIECTBYIONMMH HCCIEOBaHUSAMH, Hampumep, padotrel Adudu u coasropor (2010),
KOTOpbIE JIEMOHCTPUPYIOT BaJHIHOCTh NpuMeHeHHs Kanajackoro Tecta mokasaTelns
npobiemuoro remounra (CPIG) s u3ydeHus a3apTHOTO MOBEACHMS.

Tem He MeHee, B paMKax HAIEro MCCIECIOBAHUS MOTHUBAIMS K JOCTIDKCHHIO HE
MIPOIEMOHCTPUPOBAJA CTATUCTUYECKH 3HAYMMBIX PA3MUUUi MEXKIY TpYINIaMH, YTO MOXKET
yKa3bplBaTh Ha 0ojiee CIOXKHBII XapakTep MOTHBAIMH, KOTOpas MOXeT OBITh CBsf3aHA C
pa3HoOOpa3HBIMU (aKTOpaMU BHE 3aBUCHUMOCTH OT HAJIMYHUS JIyIOMAaHUU . DTO OTKPBITHE
TpeOyeT AajabHEWIIEro aHaln3a U MOXET CHOCOOCTBOBATH Pa3pabOTKE HHIUBUAYAIBHBIX
MOJX0/I0B B MPO(MIAKTUKE U JICYCHUN a3apPTHON 3aBUCUMOCTH, YUUTHIBASI ICUXOJIOTUIECKUIA
npouIIb UTPOKA U CTICHUPHUKY €r0 MOTHBAIIMOHHOHN CTPYKTYPBHI.

Hanee B paboTe OBUIM BBISBICHBI 3HAUUTENBHBIC DPA3IUUMs MEXIY BBHIOOpKaMHU
JyJJOMaHOB U HE JIyJJOMaHOB, OCOOCHHO 10 TaKUM IapamMeTpaMm, KaK YIpaBJICHHE PUCKOM H
JeTIpeccreii, YTo MOAYEPKUBACT 3HAYMMOCTh ITHX ()AaKTOPOB B KOHTEKCTE a3apTHBIX HID.
Hccnenosanue Xu u coaBropoB (2019) Taxke noguepKkUBaeT, UTO CKIIOHHOCTb K PUCKY MOKET
OBITH KJIIOYEBBIM (PaKTOPOM B MTOBEICHUH UTPOKOB, BIUSIOIINM Ha MX PELICHUS IPU yYaCTHU
B a3apTHBIX UTpax. DTO COTIacyeTcs ¢ HAIIMMU HAOMIONECHUSMH 3HAUUTENBbHBIX Pa3Inyiii B
PUCKOBOM TIOBEACHUU MEXIYy JyJOMaHaMH M HE JyJAOMaHaMH, IJl€ UTPOKH, CTPAJAOIINE
3aBUCUMOCTBIO, IEMOHCTPUPYIOT BBICOKYIO TOTOBHOCTB HJITH Ha PUCK.

Kpome Toro, pesynpTaTbl Halllero WCCIEAOBAHUS MOJUYEPKUBAIOT 3HAYUMOCTH
JIETIPECCUU U TPEBOTH, B KOHTEKCTE a3apTHHIX Urp. B cooTBeTcTBUMU ¢ paboToii Barrault u ero
komer (2019), koTopble yKa3bpIBalOT HA 3HAUUTEIBHOE BIMSHHUE 3MOLMOHAIBHON PEryJIsaLuu
Ha MOBEJICHHE a3apTHBIX UTPOKOB, OBIJIO OOHAPYKEHO, YTO JCTIPECCUBHBIE COCTOSHUS MOTYT
YCUJIMBATh HETaTUBHOE BO3JICHCTBHE JIyIOMaHUU HAa WHAWBUIA.

Crenyromiee, 4TO CTOUT OTMETUTh 00 HCCIEIOBaHWUHU, MPUCYTCTBHE ONPEAEICHHBIX
OTpaHUYEHUH, K MPHUMEPY, OTCYTCTBHE >XCHIIMH M 0ojiee CTapIIMX BO3PACTHBIX TPyHI B
BBIOOPKE, YTO JCNAeT PE3yIbTaThl MEHEe 0000IICHHBIMU. B Oy Ty1iieM uccieoBanus JOMKHBI
CTpEMHUTbCS K Oojiee IIUPOKOW W  Pa3HOOOpa3HOM BBIOOpPKE, YTOOBI MOBBICHTH
pENpe3eHTaTUBHOCTh JAHHBIX W IIyOMHY aHanu3a. Takke pPEKOMEHIyeM BKIIOYHUTH

AOMOJHHUTCIBHBIC MCTOJOJIOTHYCCKUC MMOAXOAbI, TAKHC KAaK JOJTOCPOYHLIC Ha6HIOI[aT€JIBHBIe
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WCCIICIOBAaHUSI U HCIIOJIb30BaHUE OMOJOTMUYECKHMX MapKepOB CTpecca, YTOObI YIy4dlIHTh
MOHUMaHHE Kay3aJbHbIX CBA3CH MEXIy JIMYHOCTHBIMHM (PaKTOpaMu U JyAoMaHued. ITo
MO3BOJIMT ONpPEACINTh, KaKue HHTEPBEHLUH MOTYT ObITh Hambosiee 3(pQPeKTHUBHBIMH IS
Pa3NUYHBIX TOATPYII HACEICHUSI.

Ha 3akoHonmaTenbHOM YpOBHE, pE3yJbTaThl MCCIEIOBAHUA MOTYT  CIYXHTb
OCHOBAHHUEM JJIsl YCHJICHHSI KOHTPOJIS 32 a3apTHBIMU UTPaMH, B TOM YHUCIIE Yepe3 Y)KeCTOUCHHE
BO3PACTHBIX OTPAaHMYCHUHA W TpeOOBaHHWH K JHUIICH3MPOBAHUIO UTPOBBIX 3aBEJCHHUU. DTO
MIOMOKET CHU3UTH JOCTYIHOCTh a3apTHBIX UTP U, KaK CIEICTBUE, YMEHBIIUTh YUCIO HOBBIX
CllyyaeB JIyAOMaHWUU. JlOTOJMHUTENBHO, pe3yJabTaThl IOAYEPKUBAIOT HEOOXOAUMOCTh
BHEPEHHs 00pa30BaTENIbHBIX HHUIIMATUB, KOTOPBIE MOTYT HH(GOPMHPOBATH OOIIECTBEHHOCTh
0 pUCKax JyJOMaHUH M crocobax eé mpenorBpamieHus. [1yOarnuHble KaMIIaHUH U IIKOJIbHBIC
IporpaMMbl MOTYT WrpaTh KIIOUYEBYI0 pPOJb B TIOBBIIIEHHMH OCBEAOMIIEHHOCTH U
(bopMHpPOBaHNY 30POBBIX aIbTEPHATUB A3aPTHBIM UTPaM.

Taxoke, peanu3alyss HAyYHbIX BHIBOJIOB B MIPAKTUYECKYIO JIEATEILHOCTD, PACIIMPEHHE
UCCIICIOBAaHU B 0O0NAacTH JIyAOMaHWH, W pPa3pabOTKa KOMIUIEKCHBIX TOJXOIOB K
npodMIAKTUKE M JICYCHUIO MTPOBOM 3aBUCHUMOCTH CTaHYT BA)XKHBIMM IIAraMU Ha MYTH K
yIY4IIEHUIO OOIIECTBEHHOTO 370POBBS M Onarononyuyusi HaceneHus. [Ipogomkas 3Ty Temy,
CIIeAyeT aKIIEHTUPOBATh BHUMAaHHE HA HEOOXOIUMOCTH MYJIbTHAUCIUILTMHAPHOTO MOX0/1a B
W3yYEeHUH W JICUCHUH JyJAOMaHMU. BoBleueHHe NCHXOJOroB, COIHUAIBHBIX PAOOTHUKOB,
MEIULUHCKUX CIICIUATUCTOB, U 3aKOHOATENIeH B CO3/1aHUE U PeaTH3aIMI0 HHTETPUPOBAHHBIX
IPOrpaMM MOKET CYIIECTBEHHO MOBBICUTH 3(P(EKTUBHOCTH NMPENOTBPAILCHUS U JICUCHHUS
a3apTHBIX 3aBHCUMOCTEH. IT0 0COOEHHO BaXXKHO B KOHTeKcTe KazaxcraHa, rie a3apTHbIE UTPHI
CTaHOBSTCA Bce Ooyiee OOCTYNHBIMU Yepe3 IHU(poBbIE IUIATGOPMBI, YBEIUYMBAsS PHUCK
Pa3BUTHS JTyJOMaHHH CPEIN HACCICHUS.

Jnist 6osee riry©6oKoro moHMMAaHUs IPOOIEMBI JIyJOMaHUHU U Pa3pabOTKH AP PEKTHBHBIX
MHTEPBEHIIMKA HEOOXOIUMO TAaKKe YICTUTh BHUMAHHME HCCIEIOBAHUIO JOJTOCPOYHBIX
3¢ (}eKTOoB HrpoBON 3aBHUCHMOCTH Ha WHAWBUAYAIbHOE W COIMAILHOE OJIaromnoirydue.
HccnenoBanust TOMKHBI OLEHUBATH HE TOJIBKO HETIOCPEACTBEHHBIE MOCIEICTBHS Iy JOMaHUH,
HO ¥ €€ BIUsIHUE Ha CeMEWHbIEe OTHOIICHUS, MTPO(PECCHOHATBHYIO IEATEIILHOCTD M COLUAIBHOE
B3auMozeiicteue. Kpome Toro, ciemyer yCWIMTh MCCIEIOBAHUS B OOJAcCTH TEHAEPHBIX
pa3nuYMii B JIyZIOMaHUHU, YTOOBI JIydllle MOHATh, KaK pa3IHMyHbIe CTPATerHd MOTYT paboTaTh
IUI. MY’KUUH U JKEHIIWH. DTO MOMOXKET co37aTh OoJiee 1eeHanpasieHuble U 3 eKTuBHbIC
MOJIXO/AbI K JICUCHHIO M MPO(PHIAKTHKE, YUUTHIBas CIEHUPHUUECKUE MOTPEOHOCTH KaKIoU

TPYIIIIBL.
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B 3akmroueHue, pe3ynbTaThl HAIIETO MCCICAOBAHMS ITOAYEPKHUBAIOT BaXXHOCTH
KOMIUIEKCHOTO TOJX0/a K JIyAOMaHHH, OOBEIUHSIONIETO YCWJINS HAyYHOTO COOOIIECTBa,
NPAaKTUKYIOMIUX CHEIHAINCTOB M TOJUTUKOB. Beap HeoO0X0AMMO YYHUTHIBaTh, YTO
COLIMOKYJIBTYPHBIE OCOOCHHOCTH MOTYT MOJIM(UIMPOBATH TPOSBICHUS U BOCIPHUITHE
3aBUCUMOCTH, a TaKkkXe 3(PPEKTUBHOCTh BMEIIATEILCTB. TOIBKO Yepe3 COBMECTHbBIC YCHIIUS
MOXHO [JOCTHYb 3HAYUMOIO IIporpecca B PELICHHH OSTOM CIIOXKHOM M MHOIOTPaHHOMN
poOJIeMbl, COKPATUB PACIIPOCTPAHEHHOCT JIYJIOMaHUU U €€ OTPHUIIATEIbHOE BO3/ICHCTBUE HA

00I11IeCTBO.

IlcuxoJioruyeckue  CONMOKYJIbTYPHbIE ACMEKThl BUKTHUMHU3ALMHU KEePTB OLITOBOT0O
Hacuiusa B Kazaxcrane
Atidocosa Aunen, Amankoc uivnaz, Mvixmwibaesa Tanuga, Tpunnenv Anéna

Hayunwiii pyxosooumens: Abovikaruxosa M., Epmarnosa A.

Mapxképamu TOTO, YTO IeJT HAIIETO AUIIIOMHOTO IPOEKTa OBbUIN TOCTUTHYTHI, CITyXKat
MOJIyYCHHBIE PEe3yJIbTaThl UCCIEI0BAHMS, B YaCTHOCTH OOHApYXXEHUE Pa3InYMid MEXIy Kak
MUHUMYM JIByMSI TPYTIIIAMU PECTIOHACHTOB.

B3sB BO BHHMMaHue mpoOenbl B HalleM 3aKOHOJATENbCTBE KacaTelbHO
npoOJIeMbl CEeMEWHO-OBITOBOTO HACWJIMSI, MBI OCO3HA€M, 4YTO TIOJHOCTBIO HCIIPABHUTH
CJIO’KUBIIYIOCS] CUTYAIIHIO CIIO’KHO, YUYUTHIBAsi MHOXKECTBO acleKTOB, BIUAIONINX Ha Hee. Haima
paboTa cocperoToueHa Ha HanboJee TOCTYITHOM U3 peIIeHHH, O0bie MPoYUIaKTUYECKOM —
HAa BUKTUMHOCTH CaMHUX Ka3axCTaHOK. JJi1 ATOro OBLIM BBIACJICHBI JIBA JOCTYIHBIX IS
M3MEpEHUs acleKTa, OKA3bIBAIOIIMX Ha HAIl B3IJIA[ HAWOOJbIIEEe BIMSHUE HA KCHIIUH —
COLIMOKYJIBTYPHBIN U Ticuxosiormueckuid. M3 BwigeneHHbx AbOmykapumoBoit (2023) mepBoit
rpynisl GaKkTOPOB SIBISIOTCS apXaWydHbIe MPEICTABICHUS O TEHACPHBIX POJISX, HEJOCTATOK
KyJIbTYPHOTO BOCIUTAHUS, HAIWYUE AIKOTOJNBHBIX W/WIM HAPKOTUYECKUX 3aBUCHUMOCTEH,
ciabasi peakiys 3aKOHa Ha CIIy4ad OBITOBOTO HACHIIUS, 4 TAKXKE TAOYUPOBAHHUE TEMbBI B HAIIIEM
obmectBe. Hemanoe BnusHue mno HaOmomeHuss MycaOekoBoit (2022)  oka3bIBalOT U
6e3paboTHia, HU3KHIA 10X0/1, HU3KHI YPOBEHb 00pa30BaHus, U3 KyJIbTYPHBIX — TPAJAUILIUHN WIH
BIIUSTHUE MATPUAPXATBHOTO YKIJIaa Ha KU3Hb KEHIIUHEI. M Tak Kak MHOTHE U3 TIPUBEICHHBIX
BBIIIIE CONMOKYIBTYPHBIX MPUYHH, K IPUMEPY, apXaudHble MPECTABICHUS WIH HEJOCTATOK
KYJIbTYpHOT'O BOCITUTAHHUS CIIO’KHO U3MEPUTH KaK MUHUMYM 32 HEUMEHHEM TICHXOJIOTHUECKUX

OIMPOCHUKOB HAa JAHHBLIC TCMbI, BJIMAHUC APYTUX ACTICKTOB HA KCHIIWH MOXKCT OCIIapUBATLCA
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uccnenoBanusiMu. K mpumepy, oTCyTCTBHE 00pa3oBaHUs KaK OAHY M3 MPUYHMH BBIIEISIOT
HECKOJIBKO HCcieioBaTesieid, 0Hako B cBoeil pabore Mycabekosa (2022) mpuBOIUT AaHHBIE
0 TOM, YTO B 3aBUCHUMOCTH OT CTpaHbl NPOKUBAHUS UCXOJ U1 OJHOIO U TOTO XK€ acleKTa
MOXKET MEHATBhCS. Tak B IOJYUYEHHBIX pe3yJlbTaTax KOJMYECTBO JKEHIIMH C BBICIIUM
obpazoBanueM okosio 80%, U MOKHO OJJHO3HAYHO CKAa3aTh, YTO JAHHBIA aCMEKT HE SBISETCS
3alIMTHBIM JTMOO K€ MOBBIMIAIONIMM PUCK Hacuiaus. Ta e TeHJeHuus HaOIomaeTcs U y
NapTHEPOB pecnoHeHTOK. OJHAaKO B BOIPOCE HATUYHMsS MOCTOSHHOTO 3apaboTKa CHTyalus
HEMHOro MeHsieTcs. Eciu cpeny rpynin KeHIIMH CTaTyC 3aHATOCTH HE UMEET 3HaUEHUs, TO B
Cllyyae MX MapTHEpa OTCYTCTBUE MOCTOSHHOTO 3apabdO0TKa MOXKET ObITh BUKTUMHU3UPYIOIIUM
KEeHIIMH ¢akTopoM. To ke KacaeTcss M HaJuuusl y mapTHepa 3aBucuMmocteid. Ecnu B mape
IIPUCYTCTBYET aJKOI'0JIb, HAPKOTUKH, WJIM WIPOBbIE 3aBUCUMOCTH, LIAHC BO3HUKHOBEHUS
OBITOBOTO HACHJIMS TMOBBIIIAETCSA. Takas TEHACHIUS TMPOCIEKHUBACTCA My POAHUTENCH
PECTIOHJIEHTOB, U Y HUX CaMUX.
Ilcuxonoruyeckue acmneKkThbl, KOTOPbIE BBIACISUINCH HAMHM B JIMTEPATypHOM
o630ope Mankunoit-IIeix (2021), JludprepoBoit m Bakymnua (2013) u pazoOpanHble B
COOCTBEHHOM OTIPOCHUKE - 3TO JETCKHU OIBIT, arpeCCUBHOCTh, TPEBOXKHOCTD, 3aBUCHMOCTb,
SMOLIMOHAJIbHASA COCTABIAIOLIAS M IICUXOJOIMYECKHE 3aluThl. Pasgen 3aTparmBaroiuil
CTOJKHOBEHHE C [OMAIHUM HAaCWJIMEM B JAETCTBE B HAIIEM OIPOCHUKE IOITBEPANI
uccnenoBanus Mankuaoi- [1eix (2021); Bakymuua u Jludreponoii (2013); Kauaesoii (2021),
YTO MEPEKUTOE HACHIIUE WM HAOII0IeHUE HACHIIUS B CEMbE TIOBBIIIACT PUCK CTOIKHOBEHUS C
ObITOBBIM HacwiueM B Oosiee B3pociom Bospacte. B pazgene UTO (Cobuuk, 2005)
MOBBIIIEHHBIE OAJUIBI IO IIIKAIaM HHTPOBEPCUH M CEH3UTUBHOCTH MTOKA3aJIM CPETHIOIO CTETICHb
CBSI3U MEXJy ONBITOM OBITOBOTO HACHJIUS M (POPMHPOBAHUEM 3aBUCHUMBIX OTHOULICHHH, O
KOTOpbIX Takke nucana Mankuna-IIeix (2021). ITo npuunne cpegHeil CBSI3U MBI HE MOXEM
YTBEPXKIaTh TOYHO O KOPPENALMU ATUX JABYX (aKTOpPOB, MOITOMY 3Ta Tema TpeOyer
JaJbHENero uccienoBanus. HecMoTpss Ha OTCYTCTBHE METOAMK ONPEAEINAIOIINX HAIUUUe
MICUXOJIOTHYECKUX 3aIIUT B HAIIEM HCCIIEIOBAaHUH, Olaroapsi BOIPOCaM MbI IPEATIONIOKUIN
HaJIMYMe 3alIUTHBIX MEXaHM3MOB, KaK OTpHUIaHME U panuoHanu3anus. ABTopbl MaikuHa-
[Teix (2021); Bakynua u Jludrepana (2013); 3younkas (2009) BBIISHSIIOT TPEBOKHOCTh KaK
BUKTUMHU3UPYIOIINN acleKT, HO B Halllel BbIOOpKE (MOABEPraBIIMXCS U HE MOABEPTaBIIMXCS)
Yy PECIIOHJIEHTOB YPOBEHb TPEBOKHOCTU HAXOAMJICS B 30HE HEONPEEIEHHOCTH.
He Bcs momydeHnHast B Xo7ie MCCIieIOBaHMsI MH(POpPMaLKs OTBeYala Ha MOCTABJICHHBIC
BOIPOCHI, OJTHAKO HEINb3s HE OTMETUTH TOT (aKT, YTO Yallle BCEro K JKepPTBaM MPUMEHSIIOCH

SMOLIMOHAIBHOE HACUJIME U CBEPXKOHTposb (cM. Puc. 5,6), B ciydae e noaBeprimxcs
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KCHIIMH OJHY U3 BEAYIIMX MO3ULUH 3aHUMAaeT U (uzndeckoe Hacuime (cM. Puc. 5). MoxHo
IIPEIIOJIOKUTD, YTO B HAIEH KyJIbType HEKOTOPBIE JEHCTBHS, ONIPEIEICHHBIE HAMU B pa3/ieil
«CBepXOHTPOIIbY MHOTZIA PACIICHWBAIOTCS Kak MposiBIeHUA 100BU M 3a00Tel. K mpumepy,
3a0MpaTh yCTPONCTBA KypeHUs, MPOSBIATH PEBHOCTh, CIECIUTHh 32 MECTOINOJIOKEHUEM. DTO
TaKXe MOXeT OBbITh U BIUSHHEM MBICIH O TOM, YTO B Opake KEHIMHA IMOAYNHIETCS MYXKY H
HaXOJUTCS MO €r0 MOKPOBUTEIHCTBOM (AOmykapuMoBa, 2023), HCXOAs U3 3TOTO, YXKE TaKHue
MYHKTBI Kak «OrpaHu4mMBai BCTpEUH C Jpy3bsiMu», «TpeGoBan mokas3aTb NMEpEernucKd WIH
KypHaJ BXOJSIIMX BBI30BOB» M «HaBs3biBan penuruosHble YOSKACHUS» MOTYT
BOCIIPUHMMATBHCSI HEYTO HopMmaibHOe. IloMuMO 3TOro Jerko 3amMeTuTh mpeolinagaHue
HSMOIMOHANIBHOTO HAaCWIMA y JaTeHTHOM rpynnsl (cm. Puc. 6). OrpaHunumBasch
MPEANIOJIOKEHUEM,  NPUYMHOM  TakoW  TEHIAEHIMM  MOTYT  BBICTYNAThb  HHU3Kas
MH(GOPMHUPOBAHHOCTD KEHIIMH O (hopMax HACWIIMSA, WIH )K€ JaHHBIC MPOSBICHUE CIIOXKHEE
UACHTU(PHUIMPOBATE YeM, K IPUMEPY, PU3NUIECKOE HACHITHE.

Tema nomamiHero HACWIMA JIOCTaTOYHO OOBEMHA, M TOJHOCTBIO PACCMOTPETH BCE
BIIMSIIOIIME HA Hee (DaKTOPBI B O/THOM paboTe He sBISIETCS BOSMOXKHBIM. Bo BpeMst mpoBeeHus
JUIUIOMHOTO TPOEKTa Mbl CTOJKHYJUCh C HEKOTOPHIMH OTPaHMUYEHUSIMHU, KOTOpBIE Ba)KHO
OyzeT y4ecTh B JaJbHEUIINX BOZMOXKHBIX HCCIEIOBaHUAX. Bo-TIepBBIX, XOTeN0Ch ObI 00JbIIIEe
BHHUMAaHUs YAEIUTh KyJIbTYPHBIM aCIIEKTaM, KOTOpBIE HE YAAIOCh OTPa3uTh B IOJIHON MEpE B
IaHHOW pabote. Bo-BTOpBIX, BKIIOYHTH B HCCIEIOBAaHME M MY)XUMH, CMECTHUB aKLEHT C
KCHIIMH, BeIb MpobiemMa He SBIIeTCS Cnelu(UYHON OTHOCHTENBHO JIMIIb OJHOTO I0JIa U
TpeOyeT KOMIUIEKCHOTO pacCMOTpeHHsA. B-TpeThuX, UCIONb30BaHHBIA HaMH CIIOCO0
UCCIIEIOBaHMs B BUJIE OHJIAMH ONPOCHUKA MMEET MHOYKECTBO HEIOCTATKOB U OIPAaHUYEHHUH.
O>xupaercs, 4To NIpH NPOBEACHUN KaU€CTBEHHOTO UHTEPBBIO C PECIIOHACHTAMU BEPOSITHOCTh
coOpaTh MONIHYI0, OoJiee MPaBAMBYIO KapTUHY MHpoOIeMbl OBITOBOIO HACWIIMS HECKOJIBKO
BbIIIIE. B-4eTBEPTHIX, XOTS MOIYUYEHHBIE PE3YJIbTATHI U SABISAIOTCS CIPABEIMBBIMU JIJIS1 HAILIEH
BBIOOpKH, BCE K€ BOZHHKAET BOIPOC O TOM, MOKEM JIM MbI SKCTPANIOJIUPOBATH TOJTYUYCHHBIC
JaHHbIE HA BceX xKepTB Hacwins B Kazaxcrane. Tak kak Mbl HE IMENH JOCTYyNA K OT/IaJICHHBIM
pEerMoHaM CTpaHbl, ¥ HAIl ONPOCHHUK TMPOXOIMIN XCHIIUHBI U3 OOJBIIUX TOPOJIOB, €CTh
HEKOTOpPbIE COMHEHHUS B TOM, Oy/IET JIM MOJIy4eH aHAJIOTUYHBINA pe3yNbTaT 1MOCe BKIIOYCHHUS
B HCCIIEI0OBaHMs BceX pernoHoB KazaxcraHa.

JlanHble pEeKOMEHJAalMM IpEAHa3HAUEHbl Ul PacIIUpEeHHs] MOHUMaHHUsS MpoOIeMbl
JIOMAIITHET0 HaCWJIMS B Ka3aXCTAaHCKOM OOIIECTBE U MPOBECHHUS O0Jiee TIIATEeIbHOTO aHAIN3A

B ATOI 00J1aCTH.
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Exploring the Influence of Trilingual Language Policy on the Perception of National
Identity in Kazakhstan
Kenbayeva Kundyz, Stanbekova Kassiyet, Sukhanova Zhazira, Shyrynkhan Ayaulym

Supervisor’s name: Anar Ibrayeva

The current research aimed to investigate if the Trilingual Language Policy has an
impact on the construction of National Identity. Therefore, the following main and subsidiary
research questions were developed: - How does the Trilingual Language Policy in Kazakhstan
influence the perception of National Identity? - How do individuals understand and experience
the effects of language policies on their sense of National Identity? To achieve the goal
qualitative study approach and purposeful sampling methods were chosen. Seven experts in
the field of Linguistics, Philology, Education, Language Policy and National Identity,
individuals with at least five years experience of working in that sphere, especially from MNU,
NU and AITU Universities were chosen to participate in the interview. Additionally, ten school
alumni who have experienced the Trilingual Policy and studied all three languages were also
selected. The BIL and NIS schools, fully Russian and Kazakh state schools, and Mixed-
Language state schools were the criteria for participants for the reason that teaching language
at these schools can be taught differently. Overall this research identified seven key topics,
therefore the results indicate that both alumni and experts have a similar understanding of
Trilingual Policy which is for them the equal use of all three languages and all three languages
are crucial in the development of the country in a global context. Similarly, both groups
understand National Identity as a sense of belonging to a nation or ethnic group, however, some
of them feel a stronger connection of National Identity to the country’s historical heritage,
culture, and language. Some alumni indicated that they feel a strong feeling of pride and
patriotism demonstrating their perception of National Identity. Further findings illustrate the
views of both groups on Language Policy's impact on National Identity. Experts illustrated that
three languages in Kazakhstan play a significant role in shaping the Identity of people because
language and identity are interconnected. Overall, the policy impacted National Identity by
promoting linguistic diversity, strengthening connections between languages and cultures, as
well as influencing personal connections to specific languages. Alumni also indicated their

views on Language Policy and National Identity, thus they feel a strong affiliation between
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them highlighting the crucial role of language policy impact on National Identity. However,
alumni of state schools indicated that they did not feel that Trilingual Policy was even
implicated in their curriculum. Experts and alumni also indicated some advantages and
disadvantages of the implied policy which are the number of opportunities provided such as
multiculturalism, global integration, access to information, opportunities in a global market,
intercultural communication, and a sense of pride for the nation. On the contrary, they express
disadvantages such as code-switching which could contribute to the loss of the proficiency of
the mother tongue. Moreover, the limited presence of English in public highlights a disparity
in the use of all three languages mandated by the policy. Additionally, people indicated that
the younger generation is more internationally oriented because of knowing international
languages, unlike the older generation. There were also proposed improvements like creating
more educational centers, checking rural areas, and assessing the professionalism of teachers,
implementing language learning programs, speaking clubs, and reflecting on others'
experiences, using statistics to make conclusions, using Kazakh, Russian, and English in
parallel at school, integrating CLIL at school for easier language learning. Contrariwise, the
majority suggests prioritizing Kazakh as a mandatory language, followed by English and
Russian. This study helps to understand the gaps in Trilingual Policy implementation in the
curriculum of school programs and also what problems are present currently. This study
provided a comprehensive analysis and insights into how National Identity is being shaped by
the use of three languages simultaneously in the country. This study’s insights offer
policymakers a nuanced understanding of the Trilingual Policy’s effect on the construction of
National Identity for a policy formulation process.

For future research, it is recommended to find more experts to gather valuable opinions
and insights into the Trilingual Policy, and probably try to reach out to the policymakers.
Therefore, create partnerships with academic and governmental bodies and utilize professional
networks to attract more experts from Kazakhstan and countries abroad. Also, it is
recommended to use more thorough research that implies a mixed method so that bigger data
can be collected from all the districts of Kazakhstan. It could be also recommended to observe
how the Trilingual Policy is implicated and how it influences the formation of National Identity
at schools of Kazakhstan in the cities and remote districts. By implementing these strategies
the research can overcome recruitment challenges, enrich findings, and contribute more

comprehensively to the understanding of how Language Policy impacts National Identity.
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Kazakh Language Revitalization and National Identity: Examining the Role of Reviving
Indigenous Languages in Nation-Building Efforts
Balutina Xeniya, Khabudulla Aizere, Kassym Adil, Baimurzina Ayazhan

Supervisor’s name: Anar Ibrayeva

Based on the analysis of the data collected during the study and the materials of the
literary review, several key aspects related to the language situation in Kazakhstan can be
identified:

Historical context and Russification policy:

Kazakhstan, as a post-Soviet country, has experienced a significant impact of
Russification, which has affected the language environment. Russian Russian dominates
everyday communication, especially among friends, which is due to historical factors, the
education system and the status of the Russian language as a language of international
communication. This is confirmed by both research data and literature (for example,
Doganaksoy, 2008).

The impact of the nation-building process on the revival of the language:

The importance of language policy and language revival is emphasized both in the
literature (Bizhanov & Amrebaev, 2021) and in the responses of the study participants. The
language is considered as a means of uniting various ethnic groups of Kazakhstan, and
knowledge and use of the Kazakh language are associated with patriotism and preservation of
cultural heritage.

The role of education, media and content in the revival of the language:

Literature and examples from other countries (Canada, New Zealand, Ireland) indicate
successful strategies for reviving languages that can be applied in Kazakhstan. The importance
of education, media and content is highlighted as key aspects.

Education: Strengthening the Kazakh language in the educational system and changing
teaching methods to increase students' motivation to learn the language. Criticism of existing
approaches focuses on the lack of practical orientation of training.

Media: The study participants believe that social networks and video platforms play an
important role in popularizing the Kazakh language among young people. The increase in the
amount of content in the Kazakh language contributes to the strengthening of national identity.
Content:

The lack of high-quality content in the Kazakh language hinders linguistic and cultural

development. The increased interest in Kazakh-language content among respondents indicates
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the need for its creation and dissemination, which requires support from both the state and the
private sector.

In general, for the successful revival of the Kazakh language, a comprehensive approach is
needed, including the reform of the educational system, the active use of media and the creation

of high-quality content in the Kazakh language.

Interference in teaching a second foreign language
Kenzhebayeva Ayaulym, Zhussip Uldana, Abay Dana, Imanbekova Sabina

Supervisor’s name: Anar Baizhanova

In conclusion, when learning a second foreign language, learners often encounter
different types of interference that impede their progress and reduce the effectiveness of
learning strategies. Various kinds of interference are related to many factors, such as linguistic
differences between the target and native languages, teaching methods, cultural differences,
motivation, and individual learning preferences. The impact of each of these factors on learning
depends on how they are addressed by both teachers and learners. This study revealed the
problems associated with language intervention in second foreign language learning and
identified effective strategies to address them. By examining the problems encountered in L2
English, L3 German, and L3 Korean, as well as the strategies preferred by teachers and
learners, we gained valuable information. Key strategies for overcoming interference include
regular practice, comparative language learning, and seeking help from teachers or tutors. In
addition, using authentic materials (fiction and movies, videos and newspapers, etc.), practicing
writing essays, participating in conversations with native speakers, or developing
conversational skills independently is crucial. Teachers should help students identify the
common features of languages (structure, grammar, words, pronunciation, etc.) and their
differences. Using these approaches can improve language-learning outcomes and mitigate the
negative effects of interference, leading to a smoother language-learning process for learners.
Based on the research conducted, the theoretical data from previous studies was analyzed,
which helped us identify some of the problems that students face during language learning. We
also conducted practical analyses such as interview, survey, and quasiexperiment, which
proved the significance of our research and helped us come to the results of our research. On
the basis of the results obtained from the practical analyses, we developed a methodical guide

to help students overcome language interference. In the methodological guideline, tasks
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specially adapted for German, Korean, and English were created to enable students to
effectively overcome language interference in the three sections of the language, grammatical,
lexical, and phonetic. By following these guidelines, both teachers and learners can
systematically eliminate and reduce language interference, contributing to more effective
language learning. Further research and the development of personalized teaching methods

based on these findings can help effectively address interference in foreign language teaching.

Compiling a dictionary of linguistic terminology
Nagibina Darya, Galymzhan Dana, Akhmetova Merey, Kudaibergenov Assanali

Supervisor’s name: Anar Baizhanova

In conclusion, by developing a specialised dictionary of linguistic terminology, this
thesis project has attempted to meet a crucial requirement for instructors and students in
MNU’s Applied Linguistics programme. In order to lay the basis for the compilation of a
Dictionary of Linguistic Terminology, our research has studied the areas of terminology and
lexicography. While lexicography deals with the rules and procedures for gathering and
presenting dictionary material, terminology concentrates on the connections between concepts
and their meanings. Gaining an understanding of these domains has proven to be crucial during
the process of word collection and organisation, which was required for our endeavour. This
framework has directed the creation and organisation of the lexicon in the final dictionary. For
the methodological part of the research, the technique integrates quantitative and qualitative
methods. We focused on pertinent and difficult terminology from the curriculum while
conducting a dictionary analysis, needs analysis using surveys and interviews, and compiling
the dictionary using an organised method. All participants' voluntary participation and
confidentiality were guaranteed by ethical standards. The effective production of the dictionary
is guided by the full awareness of the needs and preferences of both professors and students
that this mixed-methods approach offers. Understanding that final exams are extremely
important and need a lot of preparation, we wanted to reduce some of the stress and workload
that comes with preparation for them. Our goal in creating this dictionary was to offer a useful
tool that was customised to meet the unique demands of MNU’s academic setting by gathering
and arranging relevant study materials in one place. We conducted a convergent research, by
conducting content study of other dictionaries, then carrying out needs analysis of students and

teachers. This was crucial for ensuring that the dictionary has the most essential and commonly
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used terms in addition to presenting them in an easy-to-use manner, as well as making the
dictionary structure clear, readable and providing sufficient information to the reader. The final
dictionary prioritises usability, clarity and conciseness in its design to be a succinct, but
thorough resource. In contrast to more expansive linguistic dictionaries mentioned in content
analysis, ours has been made to meet the needs of MNU’s Applied Linguistics programme in
terms of both curriculum and exams. Students can effectively access and review the material
that is important to their studies and examination preparations thanks to this focused approach.
The ultimate goal of this dictionary is to assist MNU students in their studies by helping them
to more comfortably and successfully study the complexity of linguistics. We wanted to
provide assistance in enhancing the academic performance and overall well-being of students
by decreasing the time and effort required to compile and review key phrases. This research is
evidence of the effectiveness of focused, user-centred tools in education, and we anticipate that

it will have a good effect on upcoming MNU linguistics student intakes.

Applying country-specific information in teaching foreign languages
Orazgaliyeva Nargiz, Ayapova Anel, Kydyrbay Gulzhazira, Aiarys Nursapa

Supervisor’s name: Anar Baizhanova

The purpose of this study was to investigate the efficiency of various approaches for
teaching cultural studies in different classrooms and at different levels of language competency.
The findings underscore the significance of employing effective pedagogical approaches to
promote student learning outcomes and teacher development in cultural studies. The study
highlighted the importance of using proper teaching approaches in cultural studies. Effective
solutions led to considerable improvements in student engagement, learning outcomes, and
teacher excellence. One of the study's significant conclusions was the value of interactive
teaching in increasing student engagement and collaboration. Interactive approaches created a
dynamic learning environment in which students actively exchanged knowledge and explored
culture, resulting in more intercultural dialogue and a better awareness of cultural differences.
The faculty interviews revealed that each teacher used distinct, self-created teaching tactics,
emphasizing the diversity and adaptability of pedagogical approaches in cultural studies. These
tactics frequently reflect personal experience and ingenuity tailored to the demands of the class.
Lessons taught at different levels of English proficiency (A1, B1, B2) had diverse levels of

student interest and comprehension. Higher levels of competence demonstrated increased
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engagement and understanding, highlighting the importance of tailoring instructional tactics to
students' language skills. According to the study, incorporating country-specific content
increases students' interest, cultural awareness, and language ability. Students gain
substantially from contextualized learning, as demonstrated by practical classroom activities at
various language skill levels that include interactive teaching methods and technology.
Activities such as evaluating cultural media and disputing stereotypes have proven to be
particularly beneficial in improving critical thinking and intercultural understanding. The
primary goal was to develop Teaching Country Studies: A Comprehensive Methodological
Guide (TCS CSE), which would equip teachers with realistic tools and strategies for teaching
cultural studies. This handbook is intended to assist standardize and improve the quality of
cultural studies instruction in English classrooms. The guidebook is intended to be useful and
accessible. The manual's chapters include fundamental topics, theoretical foundations,
interactive teaching methods, technology integration, and lesson design for various language
competency levels. Each chapter offers examples, exercises, and resources to encourage active
learning and application. The study discovered various effective teaching tactics, such as
collaborative projects, peer tutoring, and conversations, that may be tailored to different
competence levels, assuring inclusivity and practicality. Given the scarcity of research on the
implementation and impact of country studies in English language education, this study bridges
a vital gap by providing empirical evidence on the benefits and problems of teaching country
studies curriculum. The study underlines the necessity of ongoing research in developing
trustworthy methodology and updating suggestions in response to evolving trends and
instructor input. The study's findings underscore the importance of country studies in
broadening learning experiences and improving knowledge of cultural diversity.

The study provided an answer to the primary question of how "Landeskunde" (country
studies) education evolved from communicative to intercultural. This movement mirrors a
larger trend in language education toward a more in-depth study and engagement with culture,
with implications for teaching methods and curriculum creation. The approach to teaching
Landeskunde has developed from a concentration on communicative approaches to one that
incorporates multicultural methods. This shift focuses on increased cultural knowledge and
engagement, helping students to respect and interact with people from many cultures. As a
result of this development, students' ability to develop intercultural competency, critical
thinking skills, and a greater awareness of cultural variety has improved. Country studies may
assist English language learners by offering contextualized information that improves language

understanding and cultural awareness. These studies provide teachers with an organized
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approach to teaching cultural nuances and social conventions, which makes language learning
more relevant and engaging for pupils. It also promotes the development of international
communication skills, which are critical in today's globalized society. Landeskunde, or country
information, is incorporated into English language teaching using a variety of ways tailored to
different levels of language skill. According to research, including cultural content into
language instruction helps pupils improve their cultural awareness, critical thinking, and
language abilities. Here's how this is done at various levels: The study revealed effective
approaches for incorporating country-specific information into language learning at various
skill levels, which improved both language and cultural competency. Simple cultural
introductions, engaging tasks, and collaborative learning interest students at the Al level.
Media integration, contextual vocabulary development, and classroom discussions at the pre-
intermediate level (B1) help students relate language learning to realworld cultural situations.
Critical debates, in-depth cultural analysis, and reflective exercises foster critical thinking and
cultural awareness in intermediate students (B2). These tactics ensure that cultural content is
effortlessly interwoven, increasing both language and cultural proficiency. Integrating country
information into English instruction necessitates customized solutions for students with various
skill levels. Our findings emphasize the importance of interactive, media-rich, and reflective
learning in improving cultural understanding and language abilities, preparing students for the
varied English-speaking world. To increase the generalizability of the findings, future research
should use a broader range of approaches and educational contexts. Long-term research that
assesses the impact of various instructional styles on cultural competency and critical thinking
abilities might yield more detailed results. Investigating the function of digital tools and online
platforms in teaching cultural competence may provide new approaches to create interactive
and immersive learning experiences. Comparative studies of diverse cultural and linguistic
situations would help us understand how cultural studies are taught and understood around the
world. It would be beneficial to include students more directly in the study process in order to
acquire their perspectives on effective teaching tactics and cultural learning experiences. This
study underlines the importance of country studies in improving the cultural competency and
language skills of English language students. This work contributes significantly to the field of
English language teaching by analyzing existing practices, creating a complete instructional
guide, and reviewing existing data. It makes practical advice to instructors and establishes the
groundwork for future research targeted at improving learning experiences and better
understanding cultural diversity. Teaching Country Studies: A Comprehensive Methodological

Guide (TCS CSE) provides educators with the tools and strategies they need to create dynamic
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and culturally enriching learning experiences, resulting in the development of well-rounded

global citizens in today's interconnected world.

Comparative conceptual analysis of English and Russian / Kazakh advertising texts
Khamzin Aslan, Kussainova Zarina, Gribanov Aleksandr

Supervisor’s name: Anar Baizhanova

In conclusion, it should be noted that a comparative conceptual analysis of English and
Russian advertising texts provides valuable insight into the various linguistic and cultural
elements that form these communication strategies. Considering the choice of language,
cultural references and methods of attracting an audience allows us to conclude that both
English and Russian advertising use unique approaches to communicating messages and
convincing consumers. Despite these differences, both linguistic traditions share a common
goal - to engage the audience and consumers. Several steps were taken during the graduation
work. The first of which was a review of the literature related to the topic of the work. This
step is very important because it helps to understand in which direction the research was
conducted and what past researchers came to. 24 articles were analyzed and the analysis
revealed the main ideas and results of each study. The second step was to create a new
conceptual model that includes “seed” — 50%, “pulp” — 30%, “skin” — 20%. This model allows
you to define the concept of each advertising slogan based on its direction. The third step is to
collect data for analysis. Our group analyzed 200 slogans, each of which was applied to the
conceptual model that we created. During the comparative analysis, similarities and differences
between English and Russian were found. Step number 4 is the testing of the conceptual model
among students. There were 3 presentations for 3 different groups of second-year students. The
presentation includes the purpose of our research, an explanation of what a conceptual analysis
is, examples of stylistic devices and an analysis of the work of the model using examples. After
that, students were asked to take a test that included 8 questions in the format of choosing one
answer among several suggested options and one question was a task during which students
had to analyze the proposed slogans using our conceptual model. The results make it clear that
the model is working, but it needs to be improved to obtain more satisfactory results. It should
also be noted that the results of our study will undoubtedly prove incredibly useful for future
research on this topic. Due to the methodology, the results obtained are extensive and include

elements of a quasi-experiment. The research will be useful not only for linguists specializing
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in the field of cognitive linguistics, but also for advertising agencies or people directly involved
in creating advertising, as we have identified the most important stylistic techniques in

advertising slogans.

Experiences of Russian Speaking Kazakh Students from Astana: Identity Formation
Nikolayev Aziz, Yessengali Tokzhan, Jylqybai Tomiris, Gazezova Aishat

Supervisor’s name: Anar Ibrayeva

In conclusion, our study's results provide insight into the intricate processes involved
in the development of identities among Russian-speaking Kazakh and Bilingual (Kazakh and
Russian) Kazakh students in Astana. The difficulties people face in everyday life — from social
pressure and feelings of sufficiency to bullying and exclusion in educational environments —
highlight the significant influence that language obstacles have on people's sense of identity
and belonging. Notwithstanding obstacles (restricted social networking and misinterpreted
messages), it is apparent that several individuals demonstrate resilience and flexibility by
adjusting to their environment and switching between languages to enhance communication
and state that they do not face difficult challenges in the diverse linguistic landscape of
Kazakhstan. Crucially, participants confirm their Kazakh identity despite the challenges they
have endured, highlighting the lasting value of national identity and cultural legacy. Hence, it
can be inferred that within the contemporary context of Kazakhstan, proficiency in both
Russian and Kazakh languages emerges as a potential resolution to the challenges mentioned
earlier, fostering harmonious intergroup relations. Embracing bilingualism not only facilitates
effective communication across diverse societal segments but also nurtures a climate of
inclusivity, thereby promoting social cohesion. Such linguistic competency not only enhances
individual adaptability but also contributes to the broader goal of fostering a pluralistic and
cohesive society wherein individuals can engage meaningfully across linguistic and cultural
boundaries.

Pre-existent literature mostly focuses on two different spectrums of the linguistic
environment in Kazakhstan: Nagyz and Shala. This paper focused on the Russophones: during
the interviewing process and selection of participants, we scouted Russian-speaking Kazakhs
(Shala) and those who have similar linguistic competence in Russian and Kazakh. Research
that focuses on Zhai Kazakhs as a separate group and/or compared to Shala/ Nayz Kazakhs
might have a huge contribution to add/ Additionally, the research, based in a more Kazakh-

speaking region, such as the Southern part, might potentially have different results or may

56



debunk our reasoning on preference for Russian in the daily communication of the two
interviewed groups. Lastly, relationships between the civilisational identity and Kazakh
identity of bilingual (Russian and Kazakh) people do need more in-depth exploration, thus
creating a more rigid framework that can be used to further detailed investigation upon those

identities in general and of Shala, Nagyz Kazakhs.

Pragmatic Characteristics of Linguistic Units Describing Sensual Perception
Khassenov Rustem, Maratkyzy Aidana, Aitmukanbet Ayaulym, Bakhytkyzy Shyryn

Supervisor’s name: Yevgeniy Puzikov

To summarize, sound, taste, visual, and tactile perceptions play a crucial role in human
life, emphasizing the way people perceive, process, and use language. It changes the way
people understand and use words. Sensory perception also plays a vital role in linguistic texts;
it provides a deep understanding of different texts and genres. They allow us to analyze and
perceive information from the environment, providing a framework for understanding and
interacting with each individual. In linguistics, it is essential to note that our linguistic and
vocabulary resources show how perceptual sensations are expressed and how we describe them
in linguistics. In this paper, three literature books were selected and analyzed thoroughly.
According to the three analyzed literary works, visual perception is used the most. The authors
of the literary works pay more attention to visual perception rather than tactile, taste, and
hearing perceptions. According to their pragmatic context usage, four main types of pragmatic
context were found: strong emotional impact, manipulation, attention-drawing elements, and
social interactions. In most cases, the lexemes perform the role of emphasizing the emotional
impact on the reader.

There are seven types of distributions of lexemes. The table with examples from the
selected three books was made and categorized by lexical meanings into groups such as the
lexeme itself, the adjunct (adjective preceding), the adjunct (adjective following), the adverb
preceding, the adverb following, clauses, and other types.

This study might be useful for people who are interested in linguistics and especially in
lexemes. The representatives of these spheres may evolve further study to deepen the quality
of the research.

It would be better for future researchers to expand this study to multiple universities to

obtain generalizable results for the entire country, if possible. In addition, since there are still
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problems associated with a lack of access to some sources in Kazakhstan, it would be better to
provide researchers with free access. Corpus-based research may be involved using COCA and

BNC corpora to widen the frame of the research.

The Relationship between Students’ Language Use, Language Choice and their
Identities, including Ethnicity, Gender and Social Class: EMI Universities in Astana
Absattarova Bibianar, Mukhamedrakhim Leila, Gabdolla Aruzhan, Dossankyzy Tomiris

Supervisor’s name: Roza Sagitova

The findings of the present study showed the relationships between Language Choice,
Language Use, and Identity. Using both Descriptive analyses and Multiple Linear Regression
tests, the study explored language dynamics in the context of Kazakh, Russian, and English
languages. Descriptive statistics revealed that Kazakh and Russian languages are
predominantly used within domestic settings, whereas English is preferred in academic
contexts. These findings show that each language has its sociocultural role in the studied
context and population. The multiple Linear Regression analyses indicated several significant
predictors that influenced Language Use and Language Choice. Key factors shaping Language
Use were Ethnicity, Gender, Native language, and Region. For example, participants of Mixed
ethnicity, Female gender, and speakers of Russian or Other languages demonstrated less
frequent Use of Kazakh. Additionally, participants from different regions showed different
preferences in the Use of Language. Furthermore, the Multiple Linear Regression demonstrated
a correlation between some sociodemographic factors and language choice. The Choice of
Kazakh and Russian languages is characterized by the impact of Ethnicity, Gender, and Native
language However, the Choice of English was not significantly impacted by the mentioned
predictors. In conclusion, these findings underscore the complex interplay between
sociodemographic factors and language Use among students of EMI universities in Astana.
Recommendations for Further Research Based on the findings of this study, several avenues
for further research could enrich the understanding of the relationship between identity,
language use, and language choice. Future studies may use a qualitative research method to
explore the experience of the students in speaking three languages in different aspects.
Furthermore, it is suggested to research this topic not only among EMI university students, but
among students of other universities, regions, and all citizens of Kazakhstan to achieve

generalized results for the whole country.
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Exploring the Role of Teachers' Digital Literacy on Online Language Teaching
Abiyeva Zhanel, Kalymova Aidana, Kalymzhanova Azhar, Pak Yuliya

Supervisor’s name: Anna Tonkikh

The study revealed that MNU university language instructors significantly view digital
literacy role in improving students’ language learning experiences. Digital literacy of language
instructors allows them to apply various digital tools and resources which beneficially provide
students’ engagement enhancement. However, there are some challenges related to maintaining
students’ concentration, attention, and motivation which are not connected to the instructor’s
digital skills and knowledge.

This study also investigated teachers' understanding of the concept of digital literacy,
and the interview data revealed that teachers have a broad understanding of the term. Also, the
answers to the interview questions revealed the skills that the teachers have in order to
understand how competent they are in the digital domain. Language teachers manage digital
devices and resources without any problems, which has a positive impact on the learning
process. One of the reasons for competence may be the independent and voluntary training and
continuous development of teachers in this area.

Our study confirms the importance of resource accessibility, convenience in location
and time, and digital literacy for successful online learning. These important factors contribute
to improving skills in important aspects of language and provide effective feedback between
students and instructors. These results provide opportunities for future improvement of
educational methods in online learning.

There is new information in terms of tools, resources and strategies. Tools and resources
by purpose are for: Communication, Evaluation, Gamification, Lesson management. Teaching
strategies that were pointed out after analysis are Project-Based Learning, Cooperative
Learning, Active Learning, and Edu-tainment. The findings fill the gap in the information about
the sphere of digital literacy and its influence on the learning experience of students while
online learning.

There are several recommendations for further studies on this topic. The first one is to
implement digital literacy assessment tools and conduct follow-up research using a quantitative
method, which will further help to assess more accurately the impact of digital literacy teachers
on online language learners. Due to the limitations of this study, it is recommended that a larger

study be conducted that includes both university faculty and students.
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Correlation Between Critical Reading Proficiency and Academic Performance
Alpysbaikyzy Adina, Alpyssova Madina, Berdikulova Malika

Supervisor’s name: Dina Abdrakhmanova

In summary, our study highlights the complex relationship between technological
distractions, students' reading practises, and their critical reading abilities. Although social
media and other distractions don't seem to have a major effect on students' reading habits or
critical reading abilities, there may be other factors at play that are responsible for the
difficulties that have been noticed.

The student's proficiency level in English as a second language may be one of these
factors, which may have an impact on their capacity to interact critically with textual materials.
Students who remain working on their English language proficiency may encounter difficulties
understanding and interpreting texts, which could result in a decline in their critical reading
proficiency.

Our study also highlighted common techniques learners use to improve their

comprehension. Common strategies included underlining key points, skimming materials,
going back and rereading passages, summarising them, and choosing passages for additional
reading.
Many students still read every day, and those who are passionate about fiction literature can
comprehend more because of the intricate storytelling and long-form narratives. These results
highlight how crucial it is to address skill-based aspects in order to support students' critical
reading abilities across a range of academic subjects.

This research on the correlation between critical reading proficiency and academic
performance makes several significant contributions to both academia and educational practise.
By investigating the relationship between critical reading skills and academic achievement,
this study facilitates a deeper understanding of the cognitive processes involved in successful
learning. The findings of the research can inform pedagogical practises aimed at enhancing
critical reading skills among students. Therefore, the insights gained from this research can
provide valuable guidance for the design and implementation of educational interventions
focused on improving critical reading abilities. Moreover, by recognising the importance of
critical reading in academic success, policymakers can prioritise the integration of reading
comprehension strategies across diverse disciplines and educational settings. Overall, this
research contributes to the broader goal of fostering a culture of critical thinking and lifelong

learning, empowering individuals to thrive in today's knowledge-driven society.
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The recommendation for future research is to concentrate on bilingual children, since
this demographic group presents unique challenges and opportunities concerning critical
reading and academic achievement. A study by Peets et al. (2019), shows that children learning
a foreign language, as well as bilingual children, show better reading comprehension than their
monolingual peers. Longitudinal studies are recommended to assess the sustained effects of
critical reading on academic achievement over time. Additionally, using mixed methods
combining quantitative and qualitative techniques will provide a more complete picture of the
relationship between critical reading and academic performance. Moreover, diversifying
participant demographics to include a wider range of ages, cultural backgrounds, and linguistic
competence of bilingual young adults will supply a broader and more representative picture.
Since the survey in this study was only provided in English, which is a second language for all
participants, the results of the study reflect their critical reading skills in English. The
representation might differ if the same study were conducted with surveys being distributed in
participant’s native languages. These recommendations are intended to expand the depth of

research on critical reading and its impact on academic success.

Developing 21st century skills in the English language classroom at university
Aliyeva Yasmina, Turganbek Aruzhan, Kamit Assylayim, Smagulova Malika

Supervisor’s name: Dinara Imanzhanova

This study aimed to understand university lecturers' perspectives on developing
students' 21st-century skills in the English classroom. Throughout the research, the focus was
on uncovering the methods used by lecturers, the challenges they encounter, and the overall
understanding of instructors of these skills in preparing students for the modern world. The
findings reveal a strong recognition and implementation of 4C skills—creativity, critical
thinking, communication, and collaboration—among educators. Additionally, flexibility,
adaptability, and digital literacy are emphasized as essential skills to navigate the evolving
educational landscape.

Educators prioritize interactive and participatory teaching methods to foster these skills,
such as group discussions, debates, and real-world projects, supplemented by digital tools and
online platforms. Despite these efforts, challenges persist, including digital literacy gaps,

varying student engagement levels, and structural constraints within educational institutions.
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Moving forward, addressing these challenges will require targeted interventions and
professional development programs to enhance digital literacy, improve student engagement,
and create more inclusive learning environments. By doing so, educators can better prepare
students for success in the complex and dynamic 2 1st-century world.

To address the challenges identified in developing 21st-century skills in university
English classrooms, future research should focus on creating targeted digital literacy programs,
innovative student engagement strategies, and effective group dynamics methods. These areas
of research are crucial for bridging the gap between personal device proficiency and academic
digital tools, improving student participation, and fostering a more inclusive and effective

learning environment.

Code-Switching: Socio Linguistic Study of Code-Switching between L1 and L2
languages in the university learning environment
Aray Aldan, Akzhan Nazarova, Diana Kemel, Gulnaz Kameltay

Supervisor’s name: Roza Sagitova

This study shed light on the complex role of code-switching among English language
learning students of Maqgsut Narikbayev University, demonstrating how socio-demographic
factors influence its use. Code-switching has a dual role as a communication tool and a barrier
to language proficiency. After exploring the influence of socio-demographic factors on code-
switching, the research revealed comprehension of students’ language navigation and its
usage in an academic context.

According to findings, attitudes towards code-switching are mostly positive. Students
believe that it improves communication, understanding, and learning. However, respondents
did not notice beneficial effect of code-switching on their language proficiency. Speaking of
perceived outcomes, students highlighted that code-switching helps to understand difficult
concepts, to overcome linguistic challenges, and contributes to academic success. This shows
a generally positive perceived outcomes of code-switching. The reasons for students’ usage of
code-switching are to avoid misunderstanding, to find the right words, to express themselves,
and to add emphasis.

Moving on to the influence of socio-demographic factors on code-switching, findings
reveal that the higher educational levels of fathers increase the chances of their children using

code-switching. Also, students with higher GPAs are likely to have more negative attitudes
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towards code-switching and less engagement with it. If we talk about age and gender, older
students are less likely to use code-switching, and female respondents are more likely to code-
switch in different contexts. Meanwhile, Russian speakers tend to code-switch more to
express their feelings, and students who are native speakers of languages other than Kazakh
and Russian are significantly more likely to switch codes.

Overall, certain socio-demographic attributes, such as age, GPA, gender, native
language and father’s education level, predict students’ engagement with code switching to a
limited extend, thus affecting their academic and interpersonal communications within the
English learning environment. This also highlights the need for investigation of the interaction
between individual characteristics and language. Further research using mixed methods is
recommended to deepen these insights and elaborate educational practices.
Speaking on the recommendations for future studies, it is advised to employ mixed
method research, which may help to gather a more extensive understanding of students’
experiences with code-switching, to explore underlying information and detailed perceptions
on code-switching. Additionally, conducting research in different educational institutions may
help to gather more diverse information on experience with code-switching. Therefore, it is
recommended that interdisciplinary perspectives from students of other specialties be
considered, which can enrich the understanding of code-switching from different academic
contexts and points of view. Involving students from different specialties, such as technical
areas of studying, could help researchers to discover how code-switching is applied in distinct
specialties.

For teachers and university administration, it is recommended to provide training for
educators to increase awareness and knowledge on the nuances of code-switching and its
potential challenges and to help them build the right approach to teaching. Furthermore,
regular assessments of students should be implemented to evaluate the impact of code-
switching on learning progress and to see the outcomes of the students’ studying and using
code-switching. Additionally, this would help monitor students’ usage of language and
academic performance, helping educators address and solve problems associated with code-

switching and providing students with academic support.
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Language policy and education: Kazakh language teaching as a second language
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In conclusion, Kazakh language teachers believe that teaching Kazakh as a second
language contributes to the implementation of language policy in Kazakhstan through positive
consequences such as growing interest, implementation of a new language system and personal
growth. However, they also face obstacles in teaching Kazakh as a second language due to
errors in methodology, low quality of materials and poor training of specialists. Nevertheless,
they are positive about the future of language policy in Kazakhstan and believe that in order to
realize the full potential of teaching Kazakh as a second language and to strengthen language
policy, active measures such as strengthening state requirements, introducing effective
language management programs and allocating sufficient funding are needed. These initiatives
will not only enhance the quality of language education but also promote the broader goals of
language revitalization and cultural preservation.

By addressing the existing difficulties in teaching Kazakh as a second language, we can
pave the way for substantial progress in language development. With proper legislative
support, these advancements will be solidified and contribute significantly to the effective
implementation of language policy.

Focusing on improving the teaching of Kazakh as a second language within the
framework of language policy initiatives aimed at elevating the status of the state language will
undoubtedly lead to its revitalization. As a result, we can anticipate a surge in the number of
learners and a renewed vigor in the promotion and preservation of the Kazakh language.

In this study and the pre-existing literature, teaching the Kazakh language as a second
language was considered in connection with the main object - language policy, thereby
focusing on the development of the state language through the field of education. In further
research, we recommend taking the opinions of experts in the field of language policy as a
basis and comparing them with previous results, thereby obtaining more information in the

field of language concepts and opening up new possibilities for reasoning.
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It is also recommended to scale the area in further research, exploring the whole of
Kazakhstan, new conclusions may appear that may complement or change the previous ones.
In our study, one of the conclusions drawn from the interviews of the participants was an
insufficient amount of materials, perhaps in further studies, it will be possible to develop and
consider this problem more deeply by analyzing their internal structure and context. Language

policy and education require more in-depth analysis, which can lead to various useful results.
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